
July 12, 2021 

DISCLOSURE OF INSURANCE INFORMATION 

Re:  Loss: Champlain Towers South Collapse on June 24, 2021 
Insurer: James River Insurance Company (“James River”) 
N. Insured: Champlain Towers South Condo. Ass’n. Inc. (“Champlain Towers”) 
Policy No: 00098532-1 (Eff. 12/28/2020 – 12/28/2021) 
Claim No:  00154345 

Pursuant to Section 626.9372 Florida Statutes and, based on the information we have at this time, James 
River provides these disclosures. 

(a) The name of the 
responding insurer 

James River Insurance Company 

(b) The name of each insured The named insured is “Champlain Towers South Condominium 
Association Inc.” Please see Section II – Who Is An Insured. (Form 
CG 00 01 12 07, Pg. 9/16.) Please also see endorsement Additional 
Insured – Condominium Unit Owners. (Form CG2004-1185.) 

(c) The limits of the liability 
coverage 

$1,000,000 Each Occurrence; $2,000,000 General Aggregate 

(d) A statement of any policy 
or coverage defense that such 
insurer reasonably believes is 
available to such insurer at 
the time of filing such 
statement 

None; the entire limit has been tendered and 
accepted by Judge Hanzman 

(e) A copy of the policy Attached 

Other known potentially 
available insurance 

Insurer: Philadelphia Indemnity Insurance Company 
N. Insured: Champlain Towers South Condo. Ass’n. Inc. 
Policy No: PCAP018689-0318 
Limit: $1,000,000 Aggregate 
Copy: Attached 

Insurer: Fireman’s Fund Insurance Company 
N. Insured: Champlain Towers South Condo. Ass’n. Inc. 
Policy No: USL00656920U 
Limit: $10,000,000 Each Occurrence / General Aggregate 
Copy: Attached

Filing # 130500798 E-Filed 07/12/2021 09:56:45 PM



Page 2 of 2 

Claims Department 
James River Insurance Company
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www.jamesriverins.com 

Insurer: QBE Insurance 
N. Insured: Champlain Towers South Condo. Ass’n. Inc. 
Policy No: HRP2020 
Limit: $5,000,000 Each Occurrence / General Aggregate 
Copy: Requested 

As we obtain new information, James River will endeavor to supplement its responses. 

Sincerely, 

/s/ Brandon R. Story 

Brandon R. Story, CPCU, ARM 
Director, Claims – Core/Casualty 
James River Insurance Company 

cc: Clyde & Co US LLP 
Sina Bahadoran, Esquire 
Joel McNabney, Esquire 
Email: sina.bahadoran@clydeco.us

joel.mcnabney@clydeco.us



PN-01US 04-10  Page 1 of 1  

FLORIDA POLICYHOLDER NOTICE  
626.924 (2) 

This policy is issued by a nonadmitted or surplus lines insurer.  In order to comply with Florida Statutes, 
the following notice is given: 

SURPLUS LINES INSURERS’ POLICY RATES AND FORMS ARE NOT

APPROVED BY ANY FLORIDA REGULATORY AGENCY.
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COMMERCIAL GENERAL LIABILITY DECLARATIONS 
POLICY NUMBER 

JAMES RIVER INSURANCE COMPANY 00098532-1 
6641 WEST BROAD STREET, SUITE 300 
RICHMOND, VA 23230 

1. NAMED INSURED AND MAILING ADDRESS:                         PRODUCER:  20251

Champlain Towers South Condominium Association Inc R-T Specialty (ARL Orlando) 
8777 Collins Avenue 610 Crescent Executive Court, Suite 312 
Surfside, FL 33154 Lake Mary,  FL 32746 

2. POLICY PERIOD: From 12/28/2020 to 12/28/2021 12:01 A.M. Standard Time at your Mailing   Address 
above. 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, IN RELIANCE UPON THE STATEMENTS IN THE 
APPLICATION(S) AND SUBJECT TO ALL THE TERMS OF THIS POLICY, WE AGREE WITH YOU TO 
PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 

LIMITS OF INSURANCE 
EACH OCCURRENCE LIMIT $ 1,000,000 
 DAMAGE TO PREMISES RENTED TO YOU LIMIT $ 50,000 Any one premises 

 MEDICAL EXPENSE LIMIT Excluded Any one person 

PERSONAL & ADVERTISING INJURY LIMIT $ 1,000,000 Any one person or organization 

GENERAL AGGREGATE LIMIT $ 2,000,000 

PRODUCTS/COMPLETED OPERATIONS 
AGGREGATE LIMIT 

$ 2,000,000 

RETROACTIVE DATE (CG 00 02 ONLY) 
THIS INSURANCE DOES NOT APPLY TO “BODILY INJURY”, “PROPERTY DAMAGE” OR “PERSONAL AND 
ADVERTISING INJURY” WHICH OCCURS BEFORE THE RETROACTIVE DATE, IF ANY, SHOWN BELOW. 
RETROACTIVE DATE: NONE; THIS IS NOT A CLAIMS MADE POLICY 

(ENTER DATE OR "NONE" IF NO RETROACTIVE DATE APPLIES) 

DESCRIPTION OF BUSINESS 
FORM OF BUSINESS:  Corporation 

BUSINESS DESCRIPTION: Residential condominium 
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ALL PREMISES YOU OWN, RENT OR OCCUPY 
LOCATION NUMBER ADDRESS OF ALL PREMISES YOU OWN, RENT OR OCCUPY 
1 8777 Collins Avenue, Surfside, FL 33154 

CLASSIFICATION AND PREMIUM 
LOCATION 
NUMBER 

CLASSIFICATION CODE 
NO. 

PREMIUM  
BASE 

RATE 
$ 

ADVANCE 
PREMIUM 

$ 
1 Club - civic, service or 

social - having buildings or 
premises owned or leased 
- Other than Not-For-Profit 

41667 2,112 
Area 

1 Swimming Pools 48925 1 
Per Pool 

1 Condominiums - 
residential - (association 

risk only) 

62003 136 
Units 

Hired Auto Liability 

Non-Owned Auto Liability 

TOTAL PREMIUM (SUBJECT TO AUDIT)  
If checked, premium shown is flat and not 

subject to audit 
Company Fee 

TOTAL SHOWN IS PAYABLE: AT INCEPTION 

AUDIT PERIOD (IF APPLICABLE) FREQUENCY:  Not Applicable 

ENDORSEMENTS 
ENDORSEMENTS ATTACHED TO THIS POLICY: 

See attached schedule A – Schedule of Forms 

THESE DECLARATIONS, TOGETHER WITH THE COMMON POLICY CONDITIONS AND COVERAGE 
FORM(S) AND ANY ENDORSEMENT(S), COMPLETE THE ABOVE NUMBERED POLICY.
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SCHEDULE A  

FORMS AND ENDORSEMENTS THAT APPLY TO THIS POLICY:

POLICY NO.  00098532-1 

      FORM NUMBER  DESCRIPTION  

PN-01US-0410 Florida Policyholder Notice 
MC0001US-0416 Commercial General Liability Declarations 
GC0001US-0304 Schedule A 
CG0001-1207 Commercial General Liability Coverage Form 
AP2103US-0607 Minimum Policy Premium 
MC2105US-1016 Deductible Endorsement - Damages and Expenses 
MC2126US-0913 Premium Base Endorsement 
AP2126US-0108 Hired Auto Liability 
AP2129US-0812 Non-Owned Auto Liability - Including Loading and Unloading 
GC2129US-1111 Limited Coverage for Swimming Pools and Spas - Excluding Diving Boards, 

Platforms or Similar Apparatus 
CG2004-1185 Additional Insured - Condominium Unit Owners 
AP1013US-1119 Premium Audit Conditions Amended 
AP2104US-1012 Common Policy Conditions 
AP2107US-0403 Binding Arbitration 
AP5063US-1116 Limitation of Coverage to Designated Premises with Hired and Non-Owned Auto 

Exception 
CG0068-0509 Recording and Distribution of Material or Information in Violation of the Law 

Exclusion 
CG2107-0514 Exclusion - Access or Disclosure of Confidential or Personal Info and Data-Related 

Liability - Limited BI Exception Not Incl 
CG2136-0305 Exclusion - New Entities 
CG2147-1207 Employment-Related Practices Exclusion 
CG2167-1204 Fungi or Bacteria Exclusion 
IL0021-0908 Nuclear Energy Liability Exclusion 
AP2029US-1210 Combined Policy Exclusions 
AP2061US-0408 Absolute Pollution and Pollution Related Liability Exclusion - with Hostile 

Fire/HVAC Exceptions 
AP2102US-0403 Communicable Disease Exclusion 
GC2131US-0403 Fiduciary Exclusion 
MC2139US-0403 Exclusion - Coverage C - Medical Payments 
XC2151US-0109 Named Insured Versus Named Insured Exclusion 
AP1014US-1005 Florida Policy Changes 
AP5027R-0115 Rejection of Coverage for Certified Acts of Terrorism Coverage 
CG2175-0115 Exclusion of Certified Acts of Terrorism and Exclusion of Other Acts of Terrorism  

Committed Outside the United States 
ILP001-0104 US Treasury Departments Office of Foreign Assets Control (OFAC) Advisory 

Notice to Policyholders 
AP0100US-0403 Privacy Policy 
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  
Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations, 
and any other person or organization qualifying as a 
Named Insured under this policy. The words "we", 
"us" and "our" refer to the company providing this 
insurance.  
The word "insured" means any person or organization 
qualifying as such under Section II – Who Is An In-
sured.  
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V –

Definitions.  
SECTION I – COVERAGES  
COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured be-

comes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this in-
surance does not apply. We may, at our discre-
tion, investigate any "occurrence" and settle 
any claim or "suit" that may result. But:  

(1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

(2) Our right and duty to defend ends when we 
have used up the applicable limit of insur-
ance in the payment of judgments or set-
tlements under Coverages A or B or medi-
cal expenses under Coverage C.

No other obligation or liability to pay sums or 
perform acts or services is covered unless ex-
plicitly provided for under Supplementary Pay-
ments – Coverages A and B.

b. This insurance applies to "bodily injury" and 
"property damage" only if:  

(1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

(2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

(3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II – Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an "oc-
currence" or claim, knew that the "bodily in-
jury" or "property damage" had occurred, in 
whole or in part. If such a listed insured or 
authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any con-
tinuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have oc-
curred by any insured listed under Paragraph 
1. of Section II – Who Is An Insured or any 
"employee" authorized by you to give or re-
ceive notice of an "occurrence" or claim, in-
cludes any continuation, change or resumption 
of that "bodily injury" or "property damage" af-
ter the end of the policy period.

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed un-
der Paragraph 1. of Section II – Who Is An In-
sured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

(1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other in-
surer; 

(2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

(3) Becomes aware by any other means that 
"bodily injury" or "property damage" has oc-
curred or has begun to occur. 
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 e. Damages because of "bodily injury" include 
damages claimed by any person or organiza-
tion for care, loss of services or death resulting 
at any time from the "bodily injury".  

 2. Exclusions  
This insurance does not apply to:  

 a. Expected Or Intended Injury  
"Bodily injury" or "property damage" expected 
or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting from the use of reasonable force to 
protect persons or property.  

 b. Contractual Liability  
"Bodily injury" or "property damage" for which 
the insured is obligated to pay damages by 
reason of the assumption of liability in a con-
tract or agreement. This exclusion does not 
apply to liability for damages:  

(1) That the insured would have in the absence 
of the contract or agreement; or  

(2) Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs subse-
quent to the execution of the contract or 
agreement. Solely for the purposes of liabil-
ity assumed in an "insured contract", rea-
sonable attorney fees and necessary litiga-
tion expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided:  

(a) Liability to such party for, or for the cost 
of, that party's defense has also been 
assumed in the same "insured contract"; 
and  

(b) Such attorney fees and litigation ex-
penses are for defense of that party 
against a civil or alternative dispute res-
olution proceeding in which damages to 
which this insurance applies are alleged.  

 c. Liquor Liability  
"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of:  

(1) Causing or contributing to the intoxication of 
any person;  

(2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or un-
der the influence of alcohol; or  

(3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of alco-
holic beverages.  

This exclusion applies only if you are in the 
business of manufacturing, distributing, selling, 
serving or furnishing alcoholic beverages.  

 d. Workers' Compensation And Similar Laws  
Any obligation of the insured under a workers' 
compensation, disability benefits or unem-
ployment compensation law or any similar law. 

 e. Employer's Liability  
"Bodily injury" to:  

(1) An "employee" of the insured arising out of 
and in the course of:  

(a) Employment by the insured; or  
(b) Performing duties related to the conduct 

of the insured's business; or  
(2) The spouse, child, parent, brother or sister 

of that "employee" as a consequence of 
Paragraph (1) above.  

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share damag-
es with or repay someone else who must pay 
damages because of the injury. 
This exclusion does not apply to liability as-
sumed by the insured under an "insured con-
tract".  
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 f. Pollution  
(1) "Bodily injury" or "property damage" arising 

out of the actual, alleged or threatened dis-
charge, dispersal, seepage, migration, re-
lease or escape of "pollutants": 

(a) At or from any premises, site or location 
which is or was at any time owned or 
occupied by, or rented or loaned to, any 
insured. However, this subparagraph 
does not apply to: 
(i) "Bodily injury" if sustained within a 

building and caused by smoke, 
fumes, vapor or soot produced by or 
originating from equipment that is 
used to heat, cool or dehumidify the 
building, or equipment that is used to 
heat water for personal use, by the 
building's occupants or their guests; 

(ii) "Bodily injury" or "property damage" 
for which you may be held liable, if 
you are a contractor and the owner 
or lessee of such premises, site or 
location has been added to your pol-
icy as an additional insured with re-
spect to your ongoing operations 
performed for that additional insured 
at that premises, site or location and 
such premises, site or location is not 
and never was owned or occupied 
by, or rented or loaned to, any in-
sured, other than that additional in-
sured; or 

(iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

(b) At or from any premises, site or location 
which is or was at any time used by or 
for any insured or others for the han-
dling, storage, disposal, processing or 
treatment of waste;  

(c) Which are or were at any time trans-
ported, handled, stored, treated, dis-
posed of, or processed as waste by or 
for:  
(i) Any insured; or  

(ii) Any person or organization for whom 
you may be legally responsible; or 

(d) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or in-
directly on any insured's behalf are per-
forming operations if the "pollutants" are 
brought on or to the premises, site or lo-
cation in connection with such opera-
tions by such insured, contractor or sub-
contractor. However, this subparagraph 
does not apply to:  
(i) "Bodily injury" or "property damage" 

arising out of the escape of fuels, 
lubricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or me-
chanical functions necessary for the 
operation of "mobile equipment" or 
its parts, if such fuels, lubricants or 
other operating fluids escape from a 
vehicle part designed to hold, store 
or receive them. This exception does 
not apply if the "bodily injury" or 
"property damage" arises out of the 
intentional discharge, dispersal or re-
lease of the fuels, lubricants or other 
operating fluids, or if such fuels, lub-
ricants or other operating fluids are 
brought on or to the premises, site or 
location with the intent that they be 
discharged, dispersed or released as 
part of the operations being per-
formed by such insured, contractor 
or subcontractor; 

(ii) "Bodily injury" or "property damage" 
sustained within a building and 
caused by the release of gases, 
fumes or vapors from materials 
brought into that building in connec-
tion with operations being performed 
by you or on your behalf by a con-
tractor or subcontractor; or 

(iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire". 

(e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or in-
directly on any insured's behalf are per-
forming operations if the operations are 
to test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or 
in any way respond to, or assess the ef-
fects of, "pollutants". 
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(2) Any loss, cost or expense arising out of 
any:  

(a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, re-
move, contain, treat, detoxify or neutral-
ize, or in any way respond to, or assess 
the effects of, "pollutants"; or  

(b) Claim or "suit" by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, cleaning 
up, removing, containing, treating, de-
toxifying or neutralizing, or in any way 
responding to, or assessing the effects 
of, "pollutants".  

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have in the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a govern-
mental authority. 

 g. Aircraft, Auto Or Watercraft  
"Bodily injury" or "property damage" arising out 
of the ownership, maintenance, use or en-
trustment to others of any aircraft, "auto" or wa-
tercraft owned or operated by or rented or 
loaned to any insured. Use includes operation 
and "loading or unloading".  
This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the supervision, hiring, employ-
ment, training or monitoring of others by that 
insured, if the "occurrence" which caused the 
"bodily injury" or "property damage" involved 
the ownership, maintenance, use or entrust-
ment to others of any aircraft, "auto" or water-
craft that is owned or operated by or rented or 
loaned to any insured. 
This exclusion does not apply to:  

(1) A watercraft while ashore on premises you 
own or rent;  

(2) A watercraft you do not own that is:  
(a) Less than 26 feet long; and  
(b) Not being used to carry persons or 

property for a charge;  
(3) Parking an "auto" on, or on the ways next 

to, premises you own or rent, provided the 
"auto" is not owned by or rented or loaned 
to you or the insured;  

(4) Liability assumed under any "insured con-
tract" for the ownership, maintenance or 
use of aircraft or watercraft; or  

(5) "Bodily injury" or "property damage" arising 
out of:  

(a) The operation of machinery or equip-
ment that is attached to, or part of, a 
land vehicle that would qualify under the 
definition of "mobile equipment" if it were 
not subject to a compulsory or financial 
responsibility law or other motor vehicle 
insurance law in the state where it is li-
censed or principally garaged; or 

(b) the operation of any of the machinery or 
equipment listed in Paragraph f.(2) or 
f.(3) of the definition of "mobile equip-
ment".  

 h. Mobile Equipment  
"Bodily injury" or "property damage" arising out 
of:  

(1) The transportation of "mobile equipment" by 
an "auto" owned or operated by or rented or 
loaned to any insured; or  

(2) The use of "mobile equipment" in, or while 
in practice for, or while being prepared for, 
any prearranged racing, speed, demolition, 
or stunting activity.  

 i. War  
"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

(1) War, including undeclared or civil war;
(2) Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any govern-
ment, sovereign or other authority using 
military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental au-
thority in hindering or defending against any 
of these.

 j. Damage To Property  
"Property damage" to:  

(1) Property you own, rent, or occupy, including 
any costs or expenses incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, restora-
tion or maintenance of such property for 
any reason, including prevention of injury to 
a person or damage to another's property;  

(2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any 
part of those premises;  

(3) Property loaned to you;  
(4) Personal property in the care, custody or 

control of the insured;  
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(5) That particular part of real property on 
which you or any contractors or subcontrac-
tors working directly or indirectly on your 
behalf are performing operations, if the 
"property damage" arises out of those op-
erations; or  

(6) That particular part of any property that 
must be restored, repaired or replaced be-
cause "your work" was incorrectly per-
formed on it.  

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "property damage" (other than 
damage by fire) to premises, including the con-
tents of such premises, rented to you for a pe-
riod of 7 or fewer consecutive days. A separate 
limit of insurance applies to Damage To Prem-
ises Rented To You as described in Section III
– Limits Of Insurance. 
Paragraph (2) of this exclusion does not apply 
if the premises are "your work" and were never 
occupied, rented or held for rental by you.  
Paragraphs (3), (4), (5) and (6) of this exclu-
sion do not apply to liability assumed under a 
sidetrack agreement.  
Paragraph (6) of this exclusion does not apply 
to "property damage" included in the "products-
completed operations hazard".  

 k. Damage To Your Product  
"Property damage" to "your product" arising out 
of it or any part of it.  

 l. Damage To Your Work  
"Property damage" to "your work" arising out of 
it or any part of it and included in the "products-
completed operations hazard".  
This exclusion does not apply if the damaged 
work or the work out of which the damage aris-
es was performed on your behalf by a subcon-
tractor.  

 m. Damage To Impaired Property Or Property 
Not Physically Injured  
"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of:  

(1) A defect, deficiency, inadequacy or danger-
ous condition in "your product" or "your 
work"; or  

(2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of use 
of other property arising out of sudden and ac-
cidental physical injury to "your product" or 
"your work" after it has been put to its intended 
use.  

 n. Recall Of Products, Work Or Impaired 
Property  
Damages claimed for any loss, cost or ex-
pense incurred by you or others for the loss of 
use, withdrawal, recall, inspection, repair, re-
placement, adjustment, removal or disposal of:  

(1) "Your product";  
(2) "Your work"; or  
(3) "Impaired property";  
if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition in it.  

 o. Personal And Advertising Injury 
"Bodily injury" arising out of "personal and ad-
vertising injury". 

 p. Electronic Data 
Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data.  
As used in this exclusion, electronic data 
means information, facts or programs stored as 
or on, created or used on, or transmitted to or 
from computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMS, tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

 q. Distribution Of Material In Violation Of 
Statutes 
"Bodily injury" or "property damage" arising di-
rectly or indirectly out of any action or omission 
that violates or is alleged to violate: 

(1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; or 

(2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; or 

(3) Any statute, ordinance or regulation, other 
than the TCPA or CAN-SPAM Act of 2003, 
that prohibits or limits the sending, transmit-
ting, communicating or distribution of mate-
rial or information.  
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Exclusions c. through n. do not apply to damage 
by fire to premises while rented to you or tempo-
rarily occupied by you with permission of the own-
er. A separate limit of insurance applies to this 
coverage as described in Section III – Limits Of 
Insurance.  

COVERAGE B PERSONAL AND ADVERTISING 
INJURY LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured be-

comes legally obligated to pay as damages 
because of "personal and advertising injury" to 
which this insurance applies. We will have the 
right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "per-
sonal and advertising injury" to which this in-
surance does not apply. We may, at our discre-
tion, investigate any offense and settle any 
claim or "suit" that may result. But:  

(1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

(2) Our right and duty to defend end when we 
have used up the applicable limit of insur-
ance in the payment of judgments or set-
tlements under Coverages A or B or medi-
cal expenses under Coverage C.

No other obligation or liability to pay sums or 
perform acts or services is covered unless ex-
plicitly provided for under Supplementary Pay-
ments – Coverages A and B.

 b. This insurance applies to "personal and adver-
tising injury" caused by an offense arising out 
of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period.  

 2. Exclusions  
This insurance does not apply to:  

 a. Knowing Violation Of Rights Of Another 
"Personal and advertising injury" caused by or 
at the direction of the insured with the 
knowledge that the act would violate the rights 
of another and would inflict "personal and ad-
vertising injury". 

 b. Material Published With Knowledge Of 
Falsity 
"Personal and advertising injury" arising out of 
oral or written publication of material, if done by 
or at the direction of the insured with 
knowledge of its falsity.  

 c. Material Published Prior To Policy Period 
"Personal and advertising injury" arising out of 
oral or written publication of material whose 
first publication took place before the beginning 
of the policy period.  

 d. Criminal Acts 
"Personal and advertising injury" arising out of 
a criminal act committed by or at the direction 
of the insured. 

 e. Contractual Liability 
"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to li-
ability for damages that the insured would have 
in the absence of the contract or agreement. 

 f. Breach Of Contract 
"Personal and advertising injury" arising out of 
a breach of contract, except an implied con-
tract to use another's advertising idea in your 
"advertisement". 

 g. Quality Or Performance Of Goods – Failure 
To Conform To Statements 
"Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or per-
formance made in your "advertisement". 

 h. Wrong Description Of Prices 
"Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services stated in your "advertise-
ment".  

 i. Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 
"Personal and advertising injury" arising out of 
the infringement of copyright, patent, trade-
mark, trade secret or other intellectual property 
rights. Under this exclusion, such other intellec-
tual property rights do not include the use of 
another's advertising idea in your "advertise-
ment". 
However, this exclusion does not apply to in-
fringement, in your "advertisement", of copy-
right, trade dress or slogan. 

 j. Insureds In Media And Internet Type 
Businesses 
"Personal and advertising injury" committed by 
an insured whose business is: 

(1) Advertising, broadcasting, publishing or 
telecasting; 

(2) Designing or determining content of web-
sites for others; or 
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(3) An Internet search, access, content or 
service provider.  

However, this exclusion does not apply to Par-
agraphs 14.a., b. and c. of "personal and ad-
vertising injury" under the Definitions Section. 
For the purposes of this exclusion, the placing 
of frames, borders or links, or advertising, for 
you or others anywhere on the Internet, is not 
by itself, considered the business of advertis-
ing, broadcasting, publishing or telecasting. 

 k. Electronic Chatrooms Or Bulletin Boards 
"Personal and advertising injury" arising out of 
an electronic chatroom or bulletin board the in-
sured hosts, owns, or over which the insured 
exercises control. 

 l. Unauthorized Use Of Another's Name Or 
Product 
"Personal and advertising injury" arising out of 
the unauthorized use of another's name or 
product in your e-mail address, domain name 
or metatag, or any other similar tactics to mis-
lead another's potential customers. 

 m. Pollution 
"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es-
cape of "pollutants" at any time.  

 n. Pollution-Related 
Any loss, cost or expense arising out of any:  

(1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or  

(2) Claim or suit by or on behalf of a govern-
mental authority for damages because of 
testing for, monitoring, cleaning up, remov-
ing, containing, treating, detoxifying or neu-
tralizing, or in any way responding to, or 
assessing the effects of, "pollutants".  

 o. War 
"Personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

(1)  War, including undeclared or civil war; 
(2) Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any govern-
ment, sovereign or other authority using 
military personnel or other agents; or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental au-
thority in hindering or defending against any 
of these.

 p. Distribution Of Material In Violation Of 
Statutes 
"Personal and advertising injury" arising direct-
ly or indirectly out of any action or omission 
that violates or is alleged to violate: 

(1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; or 

(2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; or 

(3) Any statute, ordinance or regulation, other 
than the TCPA or CAN-SPAM Act of 2003, 
that prohibits or limits the sending, transmit-
ting, communicating or distribution of mate-
rial or information.  

COVERAGE C MEDICAL PAYMENTS  
 1. Insuring Agreement  
 a. We will pay medical expenses as described 

below for "bodily injury" caused by an accident:  
(1) On premises you own or rent;  
(2) On ways next to premises you own or rent; 

or  
(3) Because of your operations; 
provided that:  

(a) The accident takes place in the "cover-
age territory" and during the policy peri-
od;  

(b) The expenses are incurred and reported 
to us within one year of the date of the 
accident; and  

(c) The injured person submits to examina-
tion, at our expense, by physicians of 
our choice as often as we reasonably 
require.  

 b. We will make these payments regardless of 
fault. These payments will not exceed the ap-
plicable limit of insurance. We will pay reason-
able expenses for:  

(1) First aid administered at the time of an 
accident;  

(2) Necessary medical, surgical, x-ray and 
dental services, including prosthetic devic-
es; and  

(3) Necessary ambulance, hospital, profes-
sional nursing and funeral services.  
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 2. Exclusions  
We will not pay expenses for "bodily injury":  

 a. Any Insured 
To any insured, except "volunteer workers".  

 b. Hired Person 
To a person hired to do work for or on behalf of 
any insured or a tenant of any insured.  

 c. Injury On Normally Occupied Premises 
To a person injured on that part of premises 
you own or rent that the person normally occu-
pies.  

 d. Workers Compensation And Similar Laws 
To a person, whether or not an "employee" of 
any insured, if benefits for the "bodily injury" 
are payable or must be provided under a work-
ers' compensation or disability benefits law or a 
similar law.  

 e. Athletics Activities 
To a person injured while practicing, instructing 
or participating in any physical exercises or 
games, sports, or athletic contests.  

 f. Products-Completed Operations Hazard 
Included within the "products-completed opera-
tions hazard".  

 g. Coverage A Exclusions 
Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS – COVERAGES A 
AND B  
 1. We will pay, with respect to any claim we investi-

gate or settle, or any "suit" against an insured we 
defend:  

 a. All expenses we incur.  
 b. Up to $250 for cost of bail bonds required 

because of accidents or traffic law violations 
arising out of the use of any vehicle to which 
the Bodily Injury Liability Coverage applies. We 
do not have to furnish these bonds.  

 c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable 
limit of insurance. We do not have to furnish 
these bonds.  

 d. All reasonable expenses incurred by the in-
sured at our request to assist us in the investi-
gation or defense of the claim or "suit", includ-
ing actual loss of earnings up to $250 a day 
because of time off from work.  

 e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys' fees or attorneys' expenses taxed 
against the insured.  

 f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment in-
terest based on that period of time after the of-
fer.  

 g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or depos-
ited in court the part of the judgment that is 
within the applicable limit of insurance.  

These payments will not reduce the limits of insur-
ance.  

 2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party 
to the "suit", we will defend that indemnitee if all of 
the following conditions are met:  

 a. The "suit" against the indemnitee seeks dam-
ages for which the insured has assumed the li-
ability of the indemnitee in a contract or 
agreement that is an "insured contract";  

 b. This insurance applies to such liability as-
sumed by the insured;  

 c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been as-
sumed by the insured in the same "insured 
contract";  

 d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that 
no conflict appears to exist between the inter-
ests of the insured and the interests of the 
indemnitee;  

 e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnitee against such "suit" and agree that 
we can assign the same counsel to defend the 
insured and the indemnitee; and  

 f. The indemnitee:  
(1) Agrees in writing to:  

(a) Cooperate with us in the investigation, 
settlement or defense of the "suit";  

(b) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
"suit";  

(c) Notify any other insurer whose coverage 
is available to the indemnitee; and  

(d) Cooperate with us with respect to coor-
dinating other applicable insurance 
available to the indemnitee; and  

(2) Provides us with written authorization to:  
(a) Obtain records and other information 

related to the "suit"; and  
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(b) Conduct and control the defense of the 
indemnitee in such "suit".  

So long as the above conditions are met, attor-
neys' fees incurred by us in the defense of that 
indemnitee, necessary litigation expenses incurred 
by us and necessary litigation expenses incurred 
by the indemnitee at our request will be paid as 
Supplementary Payments. Notwithstanding the 
provisions of Paragraph 2.b.(2) of Section I –

Coverage A – Bodily Injury And Property Damage 
Liability, such payments will not be deemed to be 
damages for "bodily injury" and "property damage" 
and will not reduce the limits of insurance.  
Our obligation to defend an insured's indemnitee 
and to pay for attorneys' fees and necessary litiga-
tion expenses as Supplementary Payments ends 
when we have used up the applicable limit of in-
surance in the payment of judgments or settle-
ments or the conditions set forth above, or the 
terms of the agreement described in Paragraph f.
above, are no longer met. 

SECTION II – WHO IS AN INSURED  
 1. If you are designated in the Declarations as:  
 a. An individual, you and your spouse are 

insureds, but only with respect to the conduct 
of a business of which you are the sole owner.  

 b. A partnership or joint venture, you are an in-
sured. Your members, your partners, and their 
spouses are also insureds, but only with re-
spect to the conduct of your business.  

 c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect 
to their duties as your managers.  

 d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their du-
ties as your officers or directors. Your stock-
holders are also insureds, but only with respect 
to their liability as stockholders.  

e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their du-
ties as trustees. 

 2. Each of the following is also an insured:  
 a. Your "volunteer workers" only while performing 

duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, joint venture or limited 
liability company) or your managers (if you are 
a limited liability company), but only for acts 
within the scope of their employment by you or 
while performing duties related to the conduct 
of your business. However, none of these "em-
ployees" or "volunteer workers" are insureds 
for:  

(1) "Bodily injury" or "personal and advertising 
injury":  

(a) To you, to your partners or members (if 
you are a partnership or joint venture), 
to your members (if you are a limited li-
ability company), to a co-"employee" 
while in the course of his or her em-
ployment or performing duties related to 
the conduct of your business, or to your 
other "volunteer workers" while perform-
ing duties related to the conduct of your 
business;  

(b) To the spouse, child, parent, brother or 
sister of that co-"employee" or "volun-
teer worker" as a consequence of Para-
graph (1)(a) above;  

(c) For which there is any obligation to 
share damages with or repay someone 
else who must pay damages because of 
the injury described in Paragraphs (1)(a)
or (b) above; or  

(d) Arising out of his or her providing or 
failing to provide professional health 
care services.  

(2) "Property damage" to property:  
(a) Owned, occupied or used by,  
(b) Rented to, in the care, custody or con-

trol of, or over which physical control is 
being exercised for any purpose by  

you, any of your "employees", "volunteer 
workers", any partner or member (if you are 
a partnership or joint venture), or any mem-
ber (if you are a limited liability company).  
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 b. Any person (other than your "employee" or 
"volunteer worker"), or any organization while 
acting as your real estate manager.  

 c. Any person or organization having proper 
temporary custody of your property if you die, 
but only:  

(1) With respect to liability arising out of the 
maintenance or use of that property; and  

(2) Until your legal representative has been 
appointed.  

 d. Your legal representative if you die, but only 
with respect to duties as such. That repre-
sentative will have all your rights and duties 
under this Coverage Part.  

 3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and over which you maintain ownership 
or majority interest, will qualify as a Named In-
sured if there is no other similar insurance availa-
ble to that organization. However:  

 a. Coverage under this provision is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier;  

b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and  

 c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization.  

No person or organization is an insured with respect 
to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown 
as a Named Insured in the Declarations.  
SECTION III – LIMITS OF INSURANCE  
 1. The Limits of Insurance shown in the Declarations 

and the rules below fix the most we will pay re-
gardless of the number of:  

 a. Insureds;  
 b. Claims made or "suits" brought; or  
 c. Persons or organizations making claims or 

bringing "suits".  
 2. The General Aggregate Limit is the most we will 

pay for the sum of:  
 a. Medical expenses under Coverage C;
 b. Damages under Coverage A, except damages 

because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and  

 c. Damages under Coverage B. 

 3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed op-
erations hazard".  

 4. Subject to Paragraph 2. above, the Personal and 
Advertising Injury Limit is the most we will pay un-
der Coverage B for the sum of all damages be-
cause of all "personal and advertising injury" sus-
tained by any one person or organization.  

 5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of:  

 a. Damages under Coverage A; and  
 b. Medical expenses under Coverage C

because of all "bodily injury" and "property dam-
age" arising out of any one "occurrence".  

 6. Subject to Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
while rented to you or temporarily occupied by you 
with permission of the owner.  

 7. Subject to Paragraph 5. above, the Medical Ex-
pense Limit is the most we will pay under Cover-
age C for all medical expenses because of "bodily 
injury" sustained by any one person.  

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance.  
SECTION IV – COMMERCIAL GENERAL LIABILITY 
CONDITIONS  
 1. Bankruptcy  

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our obliga-
tions under this Coverage Part.  

 2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit  

 a. You must see to it that we are notified as soon 
as practicable of an "occurrence" or an offense 
which may result in a claim. To the extent pos-
sible, notice should include:  

(1) How, when and where the "occurrence" or 
offense took place;  

(2) The names and addresses of any injured 
persons and witnesses; and  
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(3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense.  

 b. If a claim is made or "suit" is brought against 
any insured, you must:  

(1) Immediately record the specifics of the 
claim or "suit" and the date received; and  

(2) Notify us as soon as practicable.  
You must see to it that we receive written no-
tice of the claim or "suit" as soon as practica-
ble.  

c. You and any other involved insured must:  
(1) Immediately send us copies of any de-

mands, notices, summonses or legal pa-
pers received in connection with the claim 
or "suit";  

(2) Authorize us to obtain records and other 
information;  

(3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
the "suit"; and  

(4) Assist us, upon our request, in the en-
forcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to 
which this insurance may also apply.  

 d. No insured will, except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent.  

 3. Legal Action Against Us  
No person or organization has a right under this 
Coverage Part:  

 a. To join us as a party or otherwise bring us into 
a "suit" asking for damages from an insured; or  

 b. To sue us on this Coverage Part unless all of 
its terms have been fully complied with.  

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the ap-
plicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the claim-
ant's legal representative.  

 4. Other Insurance  
If other valid and collectible insurance is available 
to the insured for a loss we cover under 
Coverages A or B of this Coverage Part, our obli-
gations are limited as follows:  

 a. Primary Insurance  
This insurance is primary except when Para-
graph b. below applies. If this insurance is pri-
mary, our obligations are not affected unless 
any of the other insurance is also primary. 
Then, we will share with all that other insur-
ance by the method described in Paragraph c.
below.  

 b. Excess Insurance  
(1) This insurance is excess over:  

(a) Any of the other insurance, whether 
primary, excess, contingent or on any 
other basis:  
(i) That is Fire, Extended Coverage, 

Builder's Risk, Installation Risk or 
similar coverage for "your work";  

(ii) That is Fire insurance for premises 
rented to you or temporarily occu-
pied by you with permission of the 
owner;  

(iii) That is insurance purchased by you 
to cover your liability as a tenant for 
"property damage" to premises rent-
ed to you or temporarily occupied by 
you with permission of the owner; or 

(iv) If the loss arises out of the mainte-
nance or use of aircraft, "autos" or 
watercraft to the extent not subject to 
Exclusion g. of Section I – Coverage 
A – Bodily Injury And Property Dam-
age Liability.  

(b) Any other primary insurance available to 
you covering liability for damages aris-
ing out of the premises or operations, or 
the products and completed operations, 
for which you have been added as an 
additional insured by attachment of an 
endorsement. 

(2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit". If no other insurer de-
fends, we will undertake to do so, but we 
will be entitled to the insured's rights 
against all those other insurers.  



Page 12 of 16 © ISO Properties, Inc., 2006 CG 00 01 12 07

(3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of:

(a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and  

(b) The total of all deductible and self-
insured amounts under all that other in-
surance. 

(4) We will share the remaining loss, if any, 
with any other insurance that is not de-
scribed in this Excess Insurance provision 
and was not bought specifically to apply in 
excess of the Limits of Insurance shown in 
the Declarations of this Coverage Part.  

 c. Method Of Sharing  
If all of the other insurance permits contribution 
by equal shares, we will follow this method al-
so. Under this approach each insurer contrib-
utes equal amounts until it has paid its applica-
ble limit of insurance or none of the loss 
remains, whichever comes first.  
If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share is based on the ratio of its applicable lim-
it of insurance to the total applicable limits of 
insurance of all insurers.  

 5. Premium Audit  
 a. We will compute all premiums for this Cover-

age Part in accordance with our rules and 
rates.  

 b. Premium shown in this Coverage Part as ad-
vance premium is a deposit premium only. At 
the close of each audit period we will compute 
the earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the 
date shown as the due date on the bill. If the 
sum of the advance and audit premiums paid 
for the policy period is greater than the earned 
premium, we will return the excess to the first 
Named Insured.  

 c. The first Named Insured must keep records of 
the information we need for premium computa-
tion, and send us copies at such times as we 
may request.  

 6. Representations  
By accepting this policy, you agree:  

 a. The statements in the Declarations are accu-
rate and complete;  

 b. Those statements are based upon representa-
tions you made to us; and  

 c. We have issued this policy in reliance upon 
your representations.  

 7. Separation Of Insureds  
Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this in-
surance applies:  

 a. As if each Named Insured were the only 
Named Insured; and  

 b. Separately to each insured against whom claim 
is made or "suit" is brought.  

 8. Transfer Of Rights Of Recovery Against Others 
To Us  
If the insured has rights to recover all or part of 
any payment we have made under this Coverage 
Part, those rights are transferred to us. The in-
sured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer 
those rights to us and help us enforce them.  

 9. When We Do Not Renew  
If we decide not to renew this Coverage Part, we 
will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the expi-
ration date.  
If notice is mailed, proof of mailing will be sufficient 
proof of notice.  

SECTION V – DEFINITIONS  
 1. "Advertisement" means a notice that is broadcast 

or published to the general public or specific mar-
ket segments about your goods, products or ser-
vices for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

 a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

b. Regarding web-sites, only that part of a web-
site that is about your goods, products or ser-
vices for the purposes of attracting customers 
or supporters is considered an advertisement. 

 2. "Auto" means: 
 a. A land motor vehicle, trailer or semitrailer de-

signed for travel on public roads, including any 
attached machinery or equipment; or 

b. Any other land vehicle that is subject to a com-
pulsory or financial responsibility law or other 
motor vehicle insurance law in the state where 
it is licensed or principally garaged. 

However, "auto" does not include "mobile equip-
ment".  
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 3. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death re-
sulting from any of these at any time.  

 4. "Coverage territory" means:  
 a. The United States of America (including its 

territories and possessions), Puerto Rico and 
Canada;  

 b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places included 
in Paragraph a. above; or  

 c. All other parts of the world if the injury or dam-
age arises out of:  

(1) Goods or products made or sold by you in 
the territory described in Paragraph a.
above;

(2) The activities of a person whose home is in 
the territory described in Paragraph a.
above, but is away for a short time on your 
business; or  

(3) "Personal and advertising injury" offenses 
that take place through the Internet or simi-
lar electronic means of communication 

provided the insured's responsibility to pay dam-
ages is determined in a "suit" on the merits, in the 
territory described in Paragraph a. above or in a 
settlement we agree to.  

 5. "Employee" includes a "leased worker". "Employ-
ee" does not include a "temporary worker". 

 6. "Executive officer" means a person holding any of 
the officer positions created by your charter, con-
stitution, by-laws or any other similar governing 
document.  

7. "Hostile fire" means one which becomes uncon-
trollable or breaks out from where it was intended 
to be. 

 8. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or is less useful because:  

 a. It incorporates "your product" or "your work" 
that is known or thought to be defective, defi-
cient, inadequate or dangerous; or  

 b. You have failed to fulfill the terms of a contract 
or agreement;  

if such property can be restored to use by the re-
pair, replacement, adjustment or removal of "your 
product" or "your work" or your fulfilling the terms 
of the contract or agreement. 

9. "Insured contract" means:  
 a. A contract for a lease of premises. However, 

that portion of the contract for a lease of prem-
ises that indemnifies any person or organiza-
tion for damage by fire to premises while rent-
ed to you or temporarily occupied by you with 
permission of the owner is not an "insured con-
tract";  

 b. A sidetrack agreement;  
 c. Any easement or license agreement, except in 

connection with construction or demolition op-
erations on or within 50 feet of a railroad;  

 d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality;  

 e. An elevator maintenance agreement;  
f. That part of any other contract or agreement 

pertaining to your business (including an in-
demnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization. Tort 
liability means a liability that would be imposed 
by law in the absence of any contract or 
agreement.  
Paragraph f. does not include that part of any 
contract or agreement:  

(1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of con-
struction or demolition operations, within 50 
feet of any railroad property and affecting 
any railroad bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;  

(2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of:  

(a) Preparing, approving, or failing to pre-
pare or approve, maps, shop drawings, 
opinions, reports, surveys, field orders, 
change orders or drawings and specifi-
cations; or  

(b) Giving directions or instructions, or 
failing to give them, if that is the primary 
cause of the injury or damage; or  

(3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for 
an injury or damage arising out of the in-
sured's rendering or failure to render pro-
fessional services, including those listed in 
(2) above and supervisory, inspection, ar-
chitectural or engineering activities.  
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10. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker".  

11. "Loading or unloading" means the handling of 
property:  

 a. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or "auto";  

b. While it is in or on an aircraft, watercraft or 
"auto"; or  

 c. While it is being moved from an aircraft, water-
craft or "auto" to the place where it is finally de-
livered;  

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not at-
tached to the aircraft, watercraft or "auto".  

12. "Mobile equipment" means any of the following 
types of land vehicles, including any attached ma-
chinery or equipment:  

 a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 b. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 c. Vehicles that travel on crawler treads;  
 d. Vehicles, whether self-propelled or not, main-

tained primarily to provide mobility to perma-
nently mounted:  

(1) Power cranes, shovels, loaders, diggers or 
drills; or  

(2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

 e. Vehicles not described in Paragraph a., b., c.
or d. above that are not self-propelled and are 
maintained primarily to provide mobility to per-
manently attached equipment of the following 
types:  

(1) Air compressors, pumps and generators, 
including spraying, welding, building clean-
ing, geophysical exploration, lighting and 
well servicing equipment; or  

(2) Cherry pickers and similar devices used to 
raise or lower workers;  

 f. Vehicles not described in Paragraph a., b., c.
or d. above maintained primarily for purposes 
other than the transportation of persons or car-
go.  

However, self-propelled vehicles with the fol-
lowing types of permanently attached equip-
ment are not "mobile equipment" but will be 
considered "autos":  

(1) Equipment designed primarily for:  
(a) Snow removal;  
(b) Road maintenance, but not construction 

or resurfacing; or  
(c) Street cleaning;  

(2) Cherry pickers and similar devices mounted 
on automobile or truck chassis and used to 
raise or lower workers; and  

(3) Air compressors, pumps and generators, 
including spraying, welding, building clean-
ing, geophysical exploration, lighting and 
well servicing equipment. 

However, "mobile equipment" does not include 
any land vehicles that are subject to a compulsory 
or financial responsibility law or other motor vehi-
cle insurance law in the state where it is licensed 
or principally garaged. Land vehicles subject to a 
compulsory or financial responsibility law or other 
motor vehicle insurance law are considered "au-
tos". 

13. "Occurrence" means an accident, including con-
tinuous or repeated exposure to substantially the 
same general harmful conditions.  

14. "Personal and advertising injury" means injury, 
including consequential "bodily injury", arising out 
of one or more of the following offenses:  

 a. False arrest, detention or imprisonment;  
 b. Malicious prosecution;  
 c. The wrongful eviction from, wrongful entry into, 

or invasion of the right of private occupancy of 
a room, dwelling or premises that a person oc-
cupies, committed by or on behalf of its owner, 
landlord or lessor;  

 d. Oral or written publication, in any manner, of 
material that slanders or libels a person or or-
ganization or disparages a person's or organi-
zation's goods, products or services; 

 e. Oral or written publication, in any manner, of 
material that violates a person's right of priva-
cy;  

f. The use of another's advertising idea in your 
"advertisement"; or 

g. Infringing upon another's copyright, trade dress 
or slogan in your "advertisement".  
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15. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

16. "Products-completed operations hazard":  
 a. Includes all "bodily injury" and "property dam-

age" occurring away from premises you own or 
rent and arising out of "your product" or "your 
work" except:  

(1) Products that are still in your physical pos-
session; or  

(2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the fol-
lowing times:  

(a) When all of the work called for in your 
contract has been completed.  

(b) When all of the work to be done at the 
job site has been completed if your con-
tract calls for work at more than one job 
site.  

(c) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project.  

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed.  

b. Does not include "bodily injury" or "property 
damage" arising out of:  

(1) The transportation of property, unless the 
injury or damage arises out of a condition in 
or on a vehicle not owned or operated by 
you, and that condition was created by the 
"loading or unloading" of that vehicle by any 
insured;  

(2) The existence of tools, uninstalled equip-
ment or abandoned or unused materials; or  

(3) Products or operations for which the classi-
fication, listed in the Declarations or in a 
policy schedule, states that products-
completed operations are subject to the 
General Aggregate Limit.  

17. "Property damage" means:  
 a. Physical injury to tangible property, including 

all resulting loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injury that caused it; or  

 b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall be 
deemed to occur at the time of the "occur-
rence" that caused it.  

For the purposes of this insurance, electronic data 
is not tangible property. 
As used in this definition, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from com-
puter software, including systems and applications 
software, hard or floppy disks, CD-ROMS, tapes, 
drives, cells, data processing devices or any other 
media which are used with electronically controlled 
equipment. 

18. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this in-
surance applies are alleged. "Suit" includes:  

 a. An arbitration proceeding in which such dam-
ages are claimed and to which the insured 
must submit or does submit with our consent; 
or  

 b. Any other alternative dispute resolution pro-
ceeding in which such damages are claimed 
and to which the insured submits with our con-
sent.  

19. "Temporary worker" means a person who is fur-
nished to you to substitute for a permanent "em-
ployee" on leave or to meet seasonal or short-term 
workload conditions.  

20. "Volunteer worker" means a person who is not 
your "employee", and who donates his or her work 
and acts at the direction of and within the scope of 
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone 
else for their work performed for you. 

21. "Your product":  
 a. Means:

(1) Any goods or products, other than real 
property, manufactured, sold, handled, dis-
tributed or disposed of by:

(a) You;  
(b) Others trading under your name; or
(c) A person or organization whose busi-

ness or assets you have acquired; and
(2) Containers (other than vehicles), materials, 

parts or equipment furnished in connection 
with such goods or products.

b. Includes:
(1) Warranties or representations made at any 

time with respect to the fitness, quality, du-
rability, performance or use of "your prod-
uct"; and
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(2) The providing of or failure to provide warn-
ings or instructions.

 c. Does not include vending machines or other 
property rented to or located for the use of oth-
ers but not sold.

22. "Your work":  
 a. Means:

(1) Work or operations performed by you or on 
your behalf; and

(2) Materials, parts or equipment furnished in 
connection with such work or operations. 

b. Includes:
(1) Warranties or representations made at any 

time with respect to the fitness, quality, du-
rability, performance or use of "your work", 
and

(2) The providing of or failure to provide warn-
ings or instructions.



THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

AP2103US 06-07 Page 1 of 1 

MINIMUM POLICY PREMIUM 
00098532-1 

This endorsement modifies and amends insurance provided under the following: 

ALL COVERAGE PARTS 

This endorsement sets forth the minimum earned premium for the policy.  The minimum earned premium 
for this policy is calculated in accordance with the following: 

1. The minimum premium for the policy period is 100% of the total policy premium as shown on the 
policy declarations page plus any premium adjustment by endorsements and any additional premium 
developed by audit. 

2. Audits that indicate a return premium will not reduce the minimum as stated in paragraph 1. 

3. If the insured cancels this policy and the policy is not subject to audit, the return premium will be 90% 
of the unearned policy premium; however in no event will the Company retain less than 25% of the 
minimum premium shown in paragraph 1. above. 

4. If the insured cancels this policy and the policy is subject to audit, the earned premium will be 
determined by final audit, however in no event will it be less than 25% of the minimum premium as 
described in paragraph 1. above. 

5. If the Company cancels the policy for any reason, other than for non-payment of premium, then the 
insured will be returned the full amount of the unearned premium without any minimum premium 
restrictions. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.



THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

MC2105US 10-16 Page 1 of 3 

DEDUCTIBLE ENDORSEMENT –
DAMAGES AND EXPENSES 

This endorsement modifies insurance provided under the following:  

00098532-1 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE  
Coverage   Amount and Basis of Deductible  

PER CLAIM    or PER OCCURRENCE  
Bodily Injury Liability $ $ 

              OR  

Property Damage Liability $ $ 

              OR  

Personal & Advertising Injury Liability $ $ 

              OR  

Damage To Premises Rented To You $ $ 

              OR  

Medical Payments $ $ 

              OR  

Bodily Injury Liability and/or Property Damage 
Liability and/or Personal & Advertising Injury 
Liability, and/or Damage To Premises Rented To 
You and/or Medical Payments Combined 

$  $ 2,500 

(If no entry appears above, information required to complete this endorsement will be shown in the 
Declarations as applicable to this endorsement.)  

APPLICATION OF ENDORSEMENT (Enter below any limitations on the application of this endorsement. 
If no limitation is entered, the deductibles apply to “claims expense” and damages for all "bodily injury",
"property damage" or “personal and advertising injury” or medical expenses however caused):

A.   Our obligation under the Bodily Injury Liability, Property Damage Liability, Personal and/or 
Advertising Injury Liability, Damage to Premises Rented to You, Medical Payments or any other 
coverages provided by this policy to pay “claims expense” and damages on your behalf applies only
to the amount of “claims expense” and damages in excess of any deductible amounts stated in the 
Schedule above as applicable to such coverages.   

B. We may select a deductible amount on either a per claim or a per "occurrence" basis. Our selected 
deductible applies to the coverage option and to the basis of the deductible indicated by the 
placement of the deductible amount in the Schedule above. The deductible amount stated in the 
Schedule above applies as follows:  
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 1. PER CLAIM BASIS. If the deductible amount indicated in the Schedule above is on a per claim 
basis, that deductible applies as follows:  

a) Under Bodily Injury Liability Coverage, to all damages sustained by any one person because 
of "bodily injury" including “claims expense”;

b) Under Property Damage Liability Coverage, to all damages sustained by any one person 
because of "property damage" including “claims expense”;

c) Under Personal & Advertising Injury Liability Coverage, to all damages sustained by any one 
person or organization because of “personal and advertising injury” including “claims
expense”;

d) Under Damage To Premises Rented To You Coverage, all damages to any one premises 
while rented to you, because of “property damage” including “claims expense”;

e) Under Medical Payments Coverage, to all medical expenses sustained by any one person 
including “claims expense”; or

f) Under Bodily Injury Liability and/or Property Damage Liability and/or Personal & Advertising 
Injury Liability, and/or Damage To Premises Rented To You, and/or Medical Payments 
Coverages Combined, to all injury, damage and medical expenses sustained by any one 
person or organization including “claims expense”

as the result of any one "occurrence", offense or accident.  

If damages are claimed for care, loss of services or death resulting at any time from "bodily injury", a 
separate deductible amount will be applied to each person making a claim for such damages.  

With respect to "property damage", “person” includes an organization.

2. PER OCCURRENCE BASIS. If the deductible amount indicated in the Schedule above is on a "per   
occurrence" basis, that deductible amount applies as follows:  

a) Under Bodily Injury Liability Coverage, to all damages because of "bodily injury" including 
“claims expense”;

b) Under Property Damage Liability Coverage, to all damages because of "property damage" 
including “claims expense”;

c) Under Personal & Advertising Injury Liability Coverage, to all damages because of “personal
and advertising injury” including “claims expense”;

d) Under Damage To Premises Rented To You Coverage, all damages to any one premises 
while rented to you, because of “property damage” including “claims expense”;

e) Under Medical Payments Coverage, to all medical expenses because of an accident including 
“claims expense”; or

f) Under Bodily Injury Liability and/or Property Damage Liability and/or Personal & Advertising 
Injury Liability, and/or Damage To Premises Rented To You, and/or Medical Payments 
Coverages Combined, to all injury, damage and medical expenses including “claims expense”

as the result of any one "occurrence", offense or accident, regardless of the number of persons or 
organizations who sustain damages because of that "occurrence", offense or accident.  

C.    The terms of this insurance, including those with respect to: 

1. Our right and duty to defend any "suits" seeking those damages; and 

2. Your duties in the event of an "occurrence", offense, claim, or “suit”

apply irrespective of the application of the deductible amount. 
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D.     We may pay any part or all of the deductible amount on your behalf to effect settlement of any claim 
or “suit”.  This advance payment on your behalf will be invoiced to you and shall be promptly 
reimbursed to us within 30 days of the invoice date.  Failure to reimburse us for deductible amounts 
paid on your behalf may result in policy cancellation as stated in common policy conditions. 

E. “Claims expense” shall include investigations, adjustment and legal expenses, interests and fees,
including court costs and premiums on bonds incurred by us. “Claims expense” does not include
salary charges of regular employees of the Company. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.



THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

MC2126US 09-13 Page 1 of 3 

PREMIUM BASE ENDORSEMENT 

One or more of the following symbols may be entered under the Premium Base column of the 
Declarations. These symbols designate the base used for determining your premium. The following is a 
definition of these symbols when used as a premium base. 

Symbol Definition 

"Area" means: The total number of square feet of floor space at the insured premises, computed as 
follows: 

For entire buildings, by multiplying the product of the horizontal dimensions of the outside of the outer 
building walls by the number of floors, including basements but do not use the area of the following: 

1. Courts and mezzanine types of floor openings. 

2. Portions of basements or floors where 50% or more of the area is used for shop or storage for 
building maintenance, dwelling by building maintenance employees, heating units, power plants 
or air-conditioning equipment. 

3. For tenants, determine the area they occupy in the same manner as for the entire buildings. 

The rates apply per 1,000 square feet of area. 

"Total Cost" means: 

The total cost of all work let or sublet in connection with each specific project including: 

1. The cost of all labor, materials and equipment furnished, used or delivered for use in the 
execution of the work. 

2. All fees, bonuses or commissions made, paid or due. 

The rates apply per $1,000 of total cost. 

"Admissions" means: 

The total number of persons, other than employees or the named insured, admitted to the event 
insured or to events conducted on the premises whether on paid admissions, tickets, 
complimentary tickets or passes.  

The rates apply per admission. 

"Payroll" means: 

1. Remuneration which includes money or substitutes for money. 
2. Payroll includes: 

a. Commissions, bonuses, pay for holidays, vacations or periods of illness; 
b. Extra pay for overtime. 
c. Payments by an employer or amounts otherwise required by law to be paid by 

employees to statutory insurance or pension plans, such as Federal Social Security Act; 
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d. Payment to employees on any basis other than time worked, such as piece work, profit 
sharing or incentive plans; 

e. Payment or allowance for hand tools or power tools used by hand provided by 
employees and used in their work or operations for the insured; 

f. The rental value of an apartment or a house provided for an employee based on 
comparable accommodations; 

g. Value of meals and lodging other than an apartment or house received by employees as 
part of their pay; 

h. The value of store certificates, merchandise, credits or any other substitute for money 
received by employees as part of their pay; 

i. The payroll of mobile equipment operators and their helpers, whether or not the 
operators are designated or licensed to operate automobiles. If the operators and their 
helpers are provided to the insured along with equipment hired under contract and their 
actual payroll is not known, use 1/3 of the total amount paid out by the insured for the 
hire of the equipment; 

j. The payroll of executive officers and individual insureds and co-partners; 
k. Fees paid to employment agencies for temporary personnel provided to the insured; 

3. Payroll does not include: 

a. Tips and other gratuities received by employees; 
b. Payments by an employer to group insurance or group pension plans for employees in 

accordance with the manuals in use by us; 
c. The value of special rewards for individual invention or discovery; 
d. Dismissal or severance payments except for time worked or accrued vacation;  

The rates apply per $1,000 of payroll. 

"Gross Sales" or "Receipts" means: 

1. The gross amount charged by the named insured, concessionaires of the named insured or 
by others trading under the insured's name for: 

a. All goods or products, sold or distributed; 
b. Operations performed during the policy period; 
c. Rentals; and 
d. Dues or fees. 

2.  Inclusions 
 The following items shall not be deducted from gross sales: 

a. Foreign exchange discounts; 
b. Freight allowance to customers; 
c. Total sales of consigned goods and warehouse receipts; 
d. Trade or cash discounts; 
e. Bad debts; and 
f. Repossession of items sold on installments (amount actually collected.) 

3.  Exclusions 
The following items shall be deducted from gross sales: 

a. Sales or excise taxes which are collected and submitted to a governmental division; 
b. Credits for repossessed merchandise and products returned.  
c. Allowances for damaged and spoiled goods; 
d. Finance charges for items sold on installments; 
e. Freight charges on sales if freight is charged as a separate item on customers 

invoice; and 
f. Royalty income from patent rights or copyrights which are not product sales.  
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The rates apply per $1,000 of gross sales. 

"Each" means: 
The basis of premium involves units of exposure, and the quantity comprising each unit 
of exposure is indicated in the Declarations such as "per acre." 

The rates apply per unit of exposure. 

"Unit" means: 
A single room or group of rooms intended for occupancy as separate living quarters by a 
family, by a group of unrelated persons living together, or by a person living alone. 

The rates apply per each unit. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 



THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

AP2126US 01-08 Page 1 of 2 

HIRED AUTO LIABILITY 
This endorsement modifies insurance provided under the following:  
COMMERCIAL GENERAL LIABILITY COVERAGE  

SCHEDULE 

Coverage Limit of Insurance Additional Premium 
Hired Auto Liability $ 1,000,000 $ 

The insurance provided under SECTION I, - COVERAGES, COVERAGE A BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, applies to “bodily injury” or “property damage” arising out of the
maintenance or use of a “hired auto” by you or your “employees” in the course of your business. The Limit of 
Insurance shown in the Schedule above is the most we will pay for those sums that the insured becomes legally 
obligated to pay as damages because of “bodily injury” or “property damage” arising out of the use of a "hired
auto" by you or your “employees” in the course of your business. The Limits of Insurance shown in the
Schedule above are included within and are not in addition to the Limits of Insurance shown in the Declarations.
Nothing in this endorsement shall increase the Limits of Insurance shown in the Declarations.
A. Solely with respect to HIRED AUTO LIABILITY: 

SECTION I – COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE LIABILITY, 2. 
Exclusions, is amended by adding the following exclusions: 

This insurance does not apply to: 

“Bodily injury” or “property damage” arising out of any:

(1) Uninsured or Underinsured Motorist law; or 
(2) No Fault Law or similar act or law. 

“Property damage” to:

(1) Property owned or being transported by, or rented or loaned to the insured; or 
(2) Property in the care, custody or control of the insured. 

B. Solely with respect to HIRED AUTO LIABILITY: 
SECTION II – WHO IS AN INSURED, is replaced by the following: 

Each of the following is an insured under this endorsement to the extent set forth below: 
a. You; 
b. Any other person using a “hired auto” with your permission; and

c. Any other person or organization, but only for their liability because of acts or omissions of an 
insured under a. or b. above. 
None of the following is an insured: 
(1) Any person engaged in the business of his or her employer for “bodily injury” to any co-

“employee” of such person injured in the course of employment, or to the spouse, child,
parent, brother or sister of that co-“employee” as a consequence of such “bodily injury”, or for
any obligation to share damages with or repay someone else who must pay damages 
because of the injury; 

(2) Any partner or “executive officer” for any “auto” owned by such partner or officer or a member
of his or her household; 

(3) Any person while employed in or otherwise engaged in duties in connection with an “auto
business”, other than an “auto business” you operate;
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(4) The owner or lessee (of whom you are a sub lessee) of a “hired auto” or any agent or
“employee” of any such owner or lessee;

(5) Any person or organization for the conduct of any current or past partnership or joint venture 
that is not shown as a Named Insured in the Declarations. 

C. Solely with respect to HIRED AUTO LIABILITY: 

SECTION V – DEFINITIONS is amended by adding the following: 
1. “Auto Business” means the business or occupation of selling, repairing, servicing, storing or parking 

“autos”.

2. “Hired Auto” means any “auto” you lease, hire or borrow. This does not include any “auto” you
lease, hire or borrow from any of your “employees” or members of their households, or from any 
partner or “executive officer” of yours.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.



THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

AP2129US 08-12 Page 1 of 2 

NON-OWNED AUTO LIABILITY- INCLUDING LOADING 
AND UNLOADING  

This endorsement modifies insurance provided under the following:  
COMMERCIAL GENERAL LIABILITY COVERAGE  

SCHEDULE 

Coverage Limits of Insurance Additional Premium 
Non-Owned Auto Liability $ 1,000,000 $ 

The insurance provided under SECTION I – COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY, applies to “bodily injury” or “property damage” arising out of the use of a “non-owned auto”
by any person other than you in the course of your business. Use includes operation, “loading or unloading” and
the handling and placing of persons by an insured into, onto or from a “non-owned auto”.

The Limit of Insurance shown in the Schedule above is the most we will pay for those sums that the insured 
becomes legally obligated to pay as damages because of “bodily injury” or “property damage” arising out of the
use of a "non-owned auto" by any person other than you in the course of your business. The Limits of Insurance 
shown in the Schedule above are included within and are not in addition to the Limits of Insurance shown in the 
Declarations. Nothing in this endorsement shall increase the Limits of Insurance shown in the Declarations.

A. Solely with respect to NON-OWNED AUTO LIABILITY: 

SECTION I – COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE LIABILITY, 2. 
Exclusions, is amended by adding the following exclusions: 
This insurance does not apply to: 

“Bodily injury” or “property damage” arising out of any:

(1) Uninsured or Underinsured Motorist law; or 

(2) No Fault Law or similar act or law. 

“Property damage” to:

(1)  Property owned or being transported by, or rented or loaned to the insured; or 

(2)  Property in the care, custody or control of the insured. 

B. Solely with respect to NON-OWNED AUTO LIABILITY: 

SECTION II – WHO IS AN INSURED, is replaced by the following: 

Each of the following is an insured under this endorsement to the extent set forth below: 

a. You; 

b. For a “non-owned auto”, any partner or “executive officer” of yours, but only while such “non-owned 
auto” is being used in your business; and

c. Any other person or organization, but only for their liability because of acts or omissions of an insured 
under a. or b. above. 

None of the following is an insured: 

(1) Any person engaged in the business of his or her employer for “bodily injury” to any co-“employee” of
such person injured in the course of employment, or to the spouse, child, parent, brother or sister of 
that co-“employee” as a consequence of such “bodily injury”, or for any obligation to share damages 
with or repay someone else who must pay damages because of the injury; 
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(2) Any partner or “executive officer” for any “auto” owned by such partner or officer or a member of his or
her household; 

(3) Any person while employed in or otherwise engaged in duties in connection with an “auto business”,
other than an “auto business” you operate;

(4) The owner of a “non-owned auto” or any agent or “employee” of any such owner;

(5) Any person or organization for the conduct of any current or past partnership or joint venture that is not 
shown as a Named Insured in the Declarations. 

C. Solely with respect to NON-OWNED AUTO LIABILITY: 

SECTION V – DEFINITIONS is amended by adding the following: 
1. “Auto Business” means the business or occupation of selling, repairing, servicing, storing or parking 

“autos”.

2. “Non-Owned Auto” means any “auto” you do not own, lease, hire or borrow which is used in connection
with your business. However, if you are a partnership, a “non-owned auto” does not include any “auto”
owned by any partner. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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LIMITED COVERAGE FOR SWIMMING POOLS AND 
SPAS – EXCLUDING DIVING BOARDS, PLATFORMS 

OR SIMILAR APPARATUS
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE  

A. This insurance does not apply to “bodily injury”, “property damage” or “personal and advertising 
injury” arising out of the ownership, use or maintenance of any diving boards, platforms, slides, or 
similar apparatus provided or used in connection with any swimming pool or spa. 

B. This insurance does not apply to “bodily injury”, “property damage” or “personal and advertising
injury” arising out of the ownership use, or maintenance of swimming pools or spas unless at the  
time of the “occurrence” or offense,  the following conditions are met: 

1. Swimming pools and Spas must have: 

a.  Trained, certified Lifeguards on duty during all hours of operation, or in their absence: 

(1) Prominently displayed signage referencing:  

(a)  Posted hours of operation, and  

(b)  “Life Guard Not Present, Swim at Own Risk”, and 

(c)  All other safety and warning notices required by law or ordinance.  

b.   Complete fencing surrounding the pool or spa area with a gate that can be secured when 
not in use; and 

c.   Life saving equipment that is accessible within the pool and spa area as required by law 
or ordinance; and 

d.  Water depths are clearly marked; and 

e. Pool or spas contain anti-entrapment drain covers and fittings conforming to current 
standards of the Virginia Graeme Baker Pool and Safety Act. 

ALL OTHER TERMS AND CONDITONS OF THE POLICY REMAIN UNCHANGED.
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ADDITIONAL INSURED – CONDOMINIUM  
UNIT OWNERS 

This endorsement modifies insurance provided under the following:  

COMMERCIAL GENERAL LIABILITY COVERAGE PART.  

WHO IS AN INSURED (Section II) is amended to include as an insured each individual unit owner of the insured 
condominium, but only with respect to liability arising out of the ownership, maintenance or repair of that portion of 
the premises which is not reserved for that unit owner's exclusive use or occupancy.  
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PREMIUM AUDIT CONDITIONS AMENDED 

This endorsement modifies insurance provided under the following:  

COMMERCIAL GENERAL LIABILITY COVERAGE 
PRODUCTS/COMPLETED OPERATIONS COVERAGE  

Condition 5. Premium Audit is replaced by the following: 

 5. Premium Audit  

a. We will compute all premiums for this Coverage Part in accordance with our rules and rates.  

b. Premium shown in this Coverage Part as advance premium is a deposit premium only. At the 
close of each audit period we will compute the earned premium for that period and send notice to 
the first Named Insured. The due date for audit and retrospective premiums is the date shown as 
the due date on the bill. 

c. The first Named Insured must keep records of the information we need for premium computation 
and send us copies at such times as we may request. We have the right, but not the obligation, to 
conduct a physical audit of records needed for premium computation after the expiration of this 
policy.  

d. Your refusal to maintain or provide needed records, or to allow us to conduct a physical audit of 
needed records, will result in our developing and calculating a final audit premium based on 
information available to us without your cooperation. If a final Premium Audit calculated without 
your cooperation results in additional premium due to us, you are obligated to pay such additional 
premium.  

e. Failure to pay any additional premium due resulting from a Premium Audit when due may result in 
the cancellation of any additional or subsequent policy in effect with the Company, at our sole 
discretion.   

f. Any additional or subsequent policy in effect after the term of this policy with the Company shall 
be subject to adjustment of its rating base based on the Premium Audit, at our sole discretion.  

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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COMMON POLICY CONDITIONS 

All Coverage Parts in this policy are subject to the following Conditions. 

1. CANCELLATION AND NON-RENEWAL 
A. The first Named Insured shown in the Declarations may cancel this policy by mailing or delivering 

to us advance written notice of cancellation.  

B. We may cancel this policy by mailing or delivering to the first Named Insured written notice of   
cancellation at least:  

(1) 10 days before the effective date of cancellation if we cancel for nonpayment of premium; or  

(2) 30 days before the effective date of cancellation if we cancel for any other reason.  

C. We will mail or deliver our notice to the first Named Insured’s last mailing address known to us.

D. Notice of cancellation will state the effective date of cancellation. The policy will end on that date.  

E. If this policy is cancelled, we will send the first Named Insured any premium refund due. If we 
cancel, the refund will be pro rata unless cancellation is due to non payment of premium, in which 
case the refund may be less than pro rata. If the first Named Insured cancels, the refund may be 
less than pro rata. The cancellation will be effective even if we have not made or offered a refund. 

F. If notice is mailed, proof of mailing will be sufficient proof of notice. 

If we elect not to renew this policy, we shall mail written notice to the First Named Insured at the 
address shown in the Declarations.  Such written notice of non-renewal shall be mailed at least 30 
days prior to the end of the policy term. 

2. CHANGES 
This policy contains all the agreements between you and us concerning the insurance afforded.  The 
first Named Insured shown in the Declarations is authorized to make changes in the terms of this 
policy with our consent. This policy’s terms can be amended or waived only by endorsement issued
by us and made a part of this policy.  

3. TRANSFER OF RIGHTS OF RECOVERY AGAINST OTHERS TO US 
If the insured has rights to recover all or part of any payment we have made under this policy, those 
rights are transferred to us. The insured must do nothing after loss to impair them. At our request, the 
insured will bring suit or transfer those rights to us and help us enforce them. 

4. REPRESENTATIONS 
By accepting this policy, you agree: 

A. The statements in the Declarations are accurate and complete; 

B. Those statements are based upon representations you made to us; and  

C. We have issued this policy in reliance upon your representations. 

5. SERVICE OF SUIT 
It is agreed that in the event of the failure of this Company to pay any amount claimed to be due 
hereunder, this Company will submit to the jurisdiction of any court of competent jurisdiction within the 
United States of America and will comply with all requirements necessary to give such Court 
jurisdiction and all matters arising hereunder shall be determined in accordance with the law and 
practice of such Court. 

It is further agreed that service of process in such suit may be made upon the Company’s President,
or his nominee, at the address shown on the Declarations page of this policy, and that in any suit 
instituted against any one of them upon this policy, this Company will abide by the final decision of 
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such Court or of any Appellate Court in the event of an appeal. 

The above-named is authorized and directed to accept service of process on behalf of this Company 
in any such suit and/or upon the request of the insured to give a written undertaking to the insured 
that it or they will enter a general appearance upon this Company’s behalf in the event such a suit
shall be instituted. 

Further, pursuant to any statute of any state, territory or district of the United States of America, which 
makes provision therefore, this Company hereby designates the Superintendent, Commissioner or 
Director of Insurance or other officer specified for that purpose in the statute, or his successor or 
successors in office, as their true and lawful attorney upon whom may be served any lawful process 
in any action, suit or proceeding instituted by or on behalf of the insured or any beneficiary hereunder 
arising out of this contract of insurance, and hereby designates the above-named as the person to 
whom the said officer is authorized to mail such process or a true copy thereof. 

6. TERMS, CONDITIONS AND PREMIUM 
On each renewal, continuation, anniversary of the effective date of the policy or on an annual basis, 
the Company will determine the rate and premium and/or amend the terms and conditions in 
accordance with the rates and rules then in effect. 

7. TRANSFER OF YOUR RIGHTS AND DUTIES UNDER THIS POLICY  
Your rights and duties under this policy may not be transferred without our written consent except in 
the case of death of an individual named insured.  

If you die, your rights and duties will be transferred to your legal representative but only while acting 
within the scope of duties as your legal representative. Until your legal representative is appointed, 
anyone having proper temporary custody of your property will have your rights and duties but only with 
respect to that property.  

In Witness Whereof, this Company has executed and attested these presents; but this policy shall not be 
valid unless signed by duly authorized representatives of this Company. 

                    VICE PRESIDENT               PRESIDENT 
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BINDING ARBITRATION 

This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS 

Should we and the insured disagree as to the rights and obligations owed by us under this policy, 
including the effect of any applicable statutes or common law upon the contractual obligations 
otherwise owed, either party may make a written demand that the dispute be subjected to binding 
arbitration.  

When such a request is made, The American Arbitration Association shall be used, with each 
party selecting an arbitrator from the list of qualified arbitrators for insurance coverage disputes 
provided by that Association.  The two chosen arbitrators shall select a third arbitrator from the 
same list; if they cannot agree to a selection, The American Arbitration Association shall make the 
selection for them.  Each party shall bear the costs of its arbitrator and shall share equally the 
costs of the third arbitrator and of the arbitration process.  A decision agreed to by two of the 
arbitrators will be binding. 

In the event you prevail in the arbitration and we promptly offer to you arbitration costs and 
reasonable attorney fees incurred in connection therewith, in addition to the disputed contract 
benefit, you shall have no right to sue us for breach of implied covenants or unreasonable 
withholding of contract benefits. 

To the extent that we prevail in the arbitration, the arbitrators may award us any expenses and/or 
damages incurred or paid under reservation of rights in excess of our contract obligations as 
determined by the arbitrators. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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LIMITATION OF COVERAGE TO DESIGNATED 
PREMISES WITH HIRED AND NON-OWNED AUTO 

EXCEPTION 
00098532-1 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
COMMERCIAL EXCESS LIABILITY COVERAGE PART 

SCHEDULE 

Premises:
All locations listed in the “All Premises You Own, Rent or Occupy” section of the MC0001US-0416 
Commercial General Liability Declaration and any Locations added as an additional Location by 
endorsement to this Policy 

(If no entry appears above, information required to complete this endorsement will be shown in the 
Declarations as applicable to this endorsement.)  

This insurance applies only to "bodily injury", "property damage", or "personal and advertising injury" 
arising out of the ownership, maintenance or use of the premises shown in the above Schedule.

However, this limitation does not apply to “bodily injury", "property damage", or "personal and advertising 
injury" arising out of hired and non-owned auto exposures for which coverage is afforded by this policy.   

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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RECORDING AND DISTRIBUTION OF MATERIAL OR  
INFORMATION IN VIOLATION OF LAW EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. Exclusion q. of Paragraph 2. Exclusions of Sec-
tion I – Coverage A – Bodily Injury And Proper-
ty Damage Liability is replaced by the following:

 2. Exclusions  
This insurance does not apply to: 
q. Recording And Distribution Of Material 

Or Information In Violation Of Law 
"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to vio-
late: 

(1) The Telephone Consumer Protection 
Act (TCPA), including any amendment 
of or addition to such law;  

(2) The CAN-SPAM Act of 2003, including 
any amendment of or addition to such 
law;  

(3) The Fair Credit Reporting Act (FCRA), 
and any amendment of or addition to 
such law, including the Fair and Accu-
rate Credit Transaction Act (FACTA); or 

(4) Any federal, state or local statute, ordi-
nance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or 
FCRA and their amendments and addi-
tions, that addresses, prohibits, or limits 
the printing, dissemination, disposal, 
collecting, recording, sending, transmit-
ting, communicating or distribution of 
material or information. 

B. Exclusion p. of Paragraph 2. Exclusions of Sec-
tion I – Coverage B – Personal And Advertising 
Injury Liability is replaced by the following:

 2. Exclusions 
This insurance does not apply to:
p. Recording And Distribution Of Material 

Or Information In Violation Of Law 
"Personal and advertising injury" arising di-
rectly or indirectly out of any action or omis-
sion that violates or is alleged to violate: 

(1) The Telephone Consumer Protection 
Act (TCPA), including any amendment 
of or addition to such law;  

(2) The CAN-SPAM Act of 2003, including 
any amendment of or addition to such 
law;  

(3) The Fair Credit Reporting Act (FCRA), 
and any amendment of or addition to 
such law, including the Fair and Accu-
rate Credit Transaction Act (FACTA); or 

(4) Any federal, state or local statute, ordi-
nance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or 
FCRA and their amendments and addi-
tions, that addresses, prohibits, or limits 
the printing, dissemination, disposal, 
collecting, recording, sending, transmit-
ting, communicating or distribution of 
material or information. 
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EXCLUSION – ACCESS OR DISCLOSURE OF 
CONFIDENTIAL OR PERSONAL INFORMATION AND  

DATA-RELATED LIABILITY – LIMITED BODILY INJURY 
EXCEPTION NOT INCLUDED 

This endorsement modifies insurance provided under the following:  

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. Exclusion 2.p. of Section I – Coverage A –

Bodily Injury And Property Damage Liability is 
replaced by the following:  
2. Exclusions  

This insurance does not apply to:  
p. Access Or Disclosure Of Confidential Or 

Personal Information And Data-related 
Liability 
Damages arising out of:  

(1) Any access to or disclosure of any 
person's or organization's confidential or 
personal information, including patents, 
trade secrets, processing methods, 
customer lists, financial information, 
credit card information, health 
information or any other type of 
nonpublic information; or  

(2) The loss of, loss of use of, damage to, 
corruption of, inability to access, or 
inability to manipulate electronic data.  

This exclusion applies even if damages are 
claimed for notification costs, credit 
monitoring expenses, forensic expenses, 
public relations expenses or any other loss, 
cost or expense incurred by you or others 
arising out of that which is described in 
Paragraph (1) or (2) above. 
As used in this exclusion, electronic data 
means information, facts or programs 
stored as or on, created or used on, or 
transmitted to or from computer software, 
including systems and applications 
software, hard or floppy disks, CD-ROMs, 
tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

B. The following is added to Paragraph 2. 
Exclusions of Section I – Coverage B –

Personal And Advertising Injury Liability: 
2. Exclusions  

This insurance does not apply to:  
Access Or Disclosure Of Confidential Or 
Personal Information 
"Personal and advertising injury" arising out of 
any access to or disclosure of any person's or 
organization's confidential or personal 
information, including patents, trade secrets, 
processing methods, customer lists, financial 
information, credit card information, health 
information or any other type of nonpublic 
information. 
This exclusion applies even if damages are 
claimed for notification costs, credit monitoring 
expenses, forensic expenses, public relations 
expenses or any other loss, cost or expense 
incurred by you or others arising out of any 
access to or disclosure of any person's or 
organization's confidential or personal 
information. 
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EXCLUSION – NEW ENTITIES 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

Paragraph 3. of Section II – Who Is An Insured does 
not apply. 
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EMPLOYMENT-RELATED PRACTICES EXCLUSION 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2.,
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability:
This insurance does not apply to:  
"Bodily injury" to:  

 (1) A person arising out of any:  
(a) Refusal to employ that person;  
(b) Termination of that person's employment; 

or  
(c) Employment-related practices, policies, 

acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "bodily injury" 
to that person at whom any of the employment-
related practices described in Paragraphs (a),
(b), or (c) above is directed.  

This exclusion applies: 
 (1) Whether the injury-causing event described in 

Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 

B. The following exclusion is added to Paragraph 2.,
Exclusions of Section I – Coverage B – Person-
al And Advertising Injury Liability:
This insurance does not apply to:  
"Personal and advertising injury" to:  

 (1) A person arising out of any:  
(a) Refusal to employ that person;  
(b) Termination of that person's employment; 

or  
(c) Employment-related practices, policies, 

acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "personal and 
advertising injury" to that person at whom any 
of the employment-related practices described 
in Paragraphs (a), (b), or (c) above is directed.  

This exclusion applies:  
 (1) Whether the injury-causing event described in 

Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury.  
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FUNGI OR BACTERIA EXCLUSION 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 

 2. Exclusions 
This insurance does not apply to: 
Fungi Or Bacteria 
a. "Bodily injury" or "property damage" which 

would not have occurred, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of, any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury 
or damage. 

b. Any loss, cost or expenses arising out of
the abating, testing for, monitoring, cleaning 
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing 
of, or in any way responding to, or as-
sessing the effects of, "fungi" or bacteria, by 
any insured or by any other person or enti-
ty. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily consump-
tion. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage B – Per-
sonal And Advertising Injury Liability: 

 2. Exclusions 
This insurance does not apply to: 
Fungi Or Bacteria 
a. "Personal and advertising injury" which 

would not have taken place, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury. 

b. Any loss, cost or expense arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to, or assessing the 
effects of, "fungi" or bacteria, by any in-
sured or by any other person or entity. 

C. The following definition is added to the Definitions 
Section: 
"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by 
fungi. 
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NUCLEAR ENERGY LIABILITY EXCLUSION  
ENDORSEMENT 

(Broad Form) 

This endorsement modifies insurance provided under the following:  

COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 1. The insurance does not apply:  
 A. Under any Liability Coverage, to "bodily injury" 

or "property damage":  
(1) With respect to which an "insured" under 

the policy is also an insured under a nucle-
ar energy liability policy issued by Nuclear 
Energy Liability Insurance Association, Mu-
tual Atomic Energy Liability Underwriters, 
Nuclear Insurance Association of Canada 
or any of their successors, or would be an 
insured under any such policy but for its 
termination upon exhaustion of its limit of li-
ability; or  

(2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or 
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued 
would be, entitled to indemnity from the 
United States of America, or any agency 
thereof, under any agreement entered into 
by the United States of America, or any 
agency thereof, with any person or organi-
zation.  

 B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily inju-
ry" resulting from the "hazardous properties" of 
"nuclear material" and arising out of the opera-
tion of a "nuclear facility" by any person or or-
ganization.  

 C. Under any Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazard-
ous properties" of "nuclear material", if:  

(1) The "nuclear material" (a) is at any "nuclear 
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;  

(2) The "nuclear material" is contained in 
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored, 
transported or disposed of, by or on behalf 
of an "insured"; or  

(3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu-
clear facility", but if such facility is located 
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any 
property thereat.  

 2. As used in this endorsement:  
"Hazardous properties" includes radioactive, toxic 
or explosive properties.  
"Nuclear material" means "source material", "spe-
cial nuclear material" or "by-product material".  



Page 2 of 2 © ISO Properties, Inc., 2007 IL 00 21 09 08

"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof.  
"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor".  
"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed 
primarily for its "source material" content, and (b)
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nucle-
ar facility".  
"Nuclear facility" means:  

(a) Any "nuclear reactor"; 
(b) Any equipment or device designed or used 

for (1) separating the isotopes of uranium or 
plutonium, (2) processing or utilizing "spent 
fuel", or (3) handling, processing or packag-
ing "waste"; 

(c) Any equipment or device used for the pro-
cessing, fabricating or alloying of "special 
nuclear material" if at any time the total 
amount of such material in the custody of 
the "insured" at the premises where such 
equipment or device is located consists of 
or contains more than 25 grams of plutoni-
um or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235; 

(d) Any structure, basin, excavation, premises 
or place prepared or used for the storage or 
disposal of "waste"; 

and includes the site on which any of the foregoing 
is located, all operations conducted on such site 
and all premises used for such operations.  
"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material.  
"Property damage" includes all forms of radioac-
tive contamination of property.  
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COMBINED POLICY EXCLUSIONS 
This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS 

The following exclusions are added to this policy: 

ABSOLUTE ASBESTOS, LEAD OR SILICA EXCLUSION
Injury or damages, including any claim or suit, arising out of, resulting from, caused or contributed to 
by Asbestos, Lead or Silica is not covered under this policy, nor are any expenses nor any obligation 
to share damages with or repay anyone else who must pay damages from same in conjunction with 
occurrences arising or alleged to have arisen out of same, including but not limited to any:  

a. “Bodily injury”, “personal and advertising injury”, “property damage" or damages of any type, 
arising out of the inhalation, ingestion, physical exposure to, absorption of, or toxic 
substances of or from Asbestos, Lead or Silica in any form, or from any goods, products or 
structures containing same, or “property damage" or devaluation of property arising from any 
form of same; or 

b. Existence of Asbestos, Lead, or Silica, in any form, in occupancy or construction, or the 
manufacture, sale, transportation, handling, storage, disposal, or removal of same, or goods 
or products containing same; or 

c. Loss, cost, expense, fines and/or penalties arising out of any (1) request, demand, order, 
governmental authority or directive or that of any private party or citizen action that any 
insured, or others, test for, monitor, clean up, remove, contain, treat, detoxify or neutralize or 
in any way respond to or assess the effects of Asbestos, Lead, or Silica, or (2) any litigation 
or administrative procedure in which any insured or others may be involved as a party in 
response to the effects or alleged effects of Asbestos, Lead, or Silica; or 

d. Supervision, instructions, recommendations, requests, warnings or advice given or which 
should have been given, as well as any costs, including but not limited to abatement, 
mitigation, removal, containment, treatment, detoxification, neutralization, or disposal of same 
or in any way responding to or assessing the effects of same; or 

e. Actual or alleged Asbestosis, Lead poisoning, Silicosis or any other similar condition.  

This exclusion applies regardless of whether: 

a. Injury or damage claimed is included within the “products/completed operations hazard” of
the policy; or  

b. An alleged cause for the injury or damage is the insured’s negligent hiring, placement,
training, supervision, retention, act, error or omission. 

CLAIM(S) IN PROGRESS EXCLUSION 
a. This policy does not apply to “bodily injury", “personal and advertising injury” or “property 

damage” which begins or takes place before the inception date of coverage, whether such
“bodily injury", “personal and advertising injury” or “property damage” is known to an insured, 
even though the nature and extent of such damage or injury may change and even though 
the damage may be continuous, progressive, cumulative, changing or evolving, and even 
though the “occurrence” causing such “bodily injury", “personal and advertising injury” or
“property damage” may be or may involve a continuous or repeated exposure to 
substantially the same general harm.  
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b. All “property damage” to units of or within a single project or development, and arising from
the same general type of harm, shall be deemed to occur at the time of damage to the first 
such unit, even though the existence, nature and extent of such damage or injury may 
change and even though the “occurrence” causing such “property damage” may be or
involve a continuous or repeated exposure to substantially the same general harm which 
also continues or takes place (in the case of repeated exposure to substantially the same 
general harm) during the policy term.  

DISCRIMINATION EXCLUSION 
Discrimination charges, of any kind, actual and alleged, are not covered under this policy, nor are any 
expenses or obligation to share damages with or repay another who must pay damages from same. 

DAMAGES LIMITATION
Damages mean a monetary judgment, award, or settlement.  Damages do not include: 

a. Civil or criminal fines, sanctions or penalties, whether imposed pursuant to statute or 
otherwise; or 

b. Judgments or awards arising from acts or omissions deemed uninsurable by law; or 
c. The restitution of consideration or expense paid to you for professional services rendered or 

which should have been rendered; or 
d. Disputed fees or any actual or alleged personal profit or advantage to which you are not 

legally entitled; or 
e. Equitable or non-pecuniary relief. 

DUTY TO DEFEND EXCLUSION 
Where there is no coverage under this policy, there is no duty to defend. 

PROFESSIONAL LIABILITY EXCLUSION 
Professional liability, malpractice, errors, omissions, or acts of any type including rendering or failure 
to render any type of professional service is not covered under this policy nor are any expenses nor 
any obligation to share damages with or repay anyone else who must pay damages from same, 
unless such coverage is specifically endorsed onto this policy.  

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED.
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ABSOLUTE POLLUTION AND POLLUTION 
RELATED LIABILITY EXCLUSION—WITH  

HOSTILE FIRE/HVAC EXCEPTIONS  

This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS 

The following exclusion is added to this policy.  If the policy already includes a pollution exclusion 
or a pollution-related exclusion, such exclusion(s) is(are) deleted and replaced with the following: 

Pollution/environmental impairment/contamination is not covered under this policy, nor are 
any expenses nor any obligation to share damages with or repay anyone else who must 
pay damages from same in conjunction with occurrences arising out of or alleged to have 
arisen out of same. All liability and expense arising out of or related to any form of pollution, 
whether intentional or otherwise and whether or not any resulting injury, damage, 
devaluation, cost or expense is expected by any insured or any other person or entity is 
excluded throughout this policy.  

This insurance does not apply to any damages, claim, or suit arising out of the actual, 
alleged or threatened discharge, dispersal, seepage, migration, release or escape of 
“pollutants” including but not limited to any:

a. “Bodily injury”, “personal and advertising injury”, “property damage”, or damages for the 
devaluation of property, or for taking, use or acquisition or interference with the rights of 
others in or on property or air space, or any other type injury or expense; or 

b. Any loss, cost, expense, fines and/or penalties arising out of any (1) request, demand, 
order, governmental authority or directive or that of any private party or citizen action 
that any insured, or others, test for, monitor, clean up, remove, contain, treat, detoxify or 
neutralize or in any way respond to, or assess same, the effects of “pollutants”, 
environmental impairments, contaminants or (2) any litigation or administrative 
procedure in which any insured or others may be involved as a party as a result of 
actual, alleged or threatened discharge, dispersal, seepage, migration, release, escape 
or placement of “pollutants”, environmental impairments, or contaminants into or upon 
land, premises, buildings, the atmosphere, any water course, body of water, aquifer or 
ground water, whether sudden, accidental or gradual in nature or not, and regardless of 
when. 

This exclusion applies regardless of whether: 

a. Injury or damage claimed is included within the “products-completed operations hazard”
of the policy; or  

b. An alleged cause for the injury or damage is the insured’s negligent hiring, placement,
training, supervision, retention, act, error or omission. 
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This exclusion does not apply to: 

a.  “bodily injury”, if sustained within a building and caused by smoke, fumes, vapor or soot 
produced by or originating from equipment that is used to heat, cool or dehumidify the 
building, or equipment that is used to heat water for personal use, by the building's 
occupants or their guests; or 

b.  “bodily injury”, “personal and advertising injury” or “property damage” arising out of heat, 
smoke or fumes from a “hostile fire” unless that “hostile fire” originated:

i. At any premises, site or location which is or was at any time used by or for any 
insured or others for the handling, storage, disposal, processing or treatment of 
waste; or 

ii. At any premises, site or location on which any insured or any contractors or 
subcontractors working directly or indirectly on any insured’s behalf are performing
operations to test for, monitor, clean up, remove, contain, treat, detoxify or neutralize 
or in any way respond to, or assess the effects of “pollutants”. 

The following definition is added to the policy.  If the policy already includes a definition of 
“pollutants” such definition is deleted and replaced with the following:

“Pollutants” mean any solid, liquid, gaseous, fuel, lubricant, thermal, acoustic, electrical, 
or magnetic irritant or contaminant, including but not limited to smoke, vapor, soot, 
fumes, fibers, radiation, acid, alkalis, petroleums, chemicals or “waste”. “Waste” includes
medical waste, biological infectants, and all other materials to be disposed of, recycled, 
stored, reconditioned or reclaimed. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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COMMUNICABLE DISEASE EXCLUSION 

This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS 

This Policy does not apply to any claim or suits based on or directly or indirectly arising out of or resulting 
from: 

1. Any form of communicable disease; or 

2. Any sexually transmitted disease; or 

3. Any form of inhalation, absorption or contact; or  

4. Acquired Immunodeficiency Syndrome, or Human Immunodeficiency Virus, or exposure to another 
having the same, or to substances or materials contaminated with the same; or  

5. Failure by an insured to perform services which were either intended to or assumed to prevent 
communicable diseases or their transmission to others; or 

6. Fear of contracting Acquired Immunodeficiency Syndrome, Human Immunodeficiency Virus, or any 
other communicable disease; or 

7. The negligent: 

a. employment, 

b. investigation, 

c. placement, 

d. supervision, 

e. reporting to the proper authorities or failure to so report, 

f. hiring, 

g. training or 

h. retention 

of a person for whom any insured is or ever was responsible and whose conduct is excluded in 1. 
through 6. above. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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FIDUCIARY EXCLUSION

This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS 

This policy does not apply to any claim arising out of the: 

1. Coercion, conversion or misappropriation of others’ funds or property;
2. Any dishonest, fraudulent, criminal, malicious acts or omissions of the insured, partner or 

employee or any person for whom you are legally responsible; or 
3. Any activities or operations performed in the capacity of a fiduciary.  

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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EXCLUSION – COVERAGE C – MEDICAL PAYMENTS 
This endorsement modifies insurance provided under the following:  

COMMERCIAL GENERAL LIABILITY COVERAGE PART  

SCHEDULE 

ALL PREMISES AND CLASSIFICATIONS 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations 
as applicable to this endorsement.)  

With respect to any premises or classification shown 
in the Schedule:  
 1. Section I – Coverage C – Medical Payments 

does not apply and none of the references to it 
in the Coverage Part apply. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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NAMED INSURED VERSUS NAMED INSURED –
EXCLUSION 

This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS 

This insurance does not apply to any liability arising out of any claim for damages made, initiated, 
alleged, or caused to be brought about by any Named Insured covered by this policy against any 
other Named Insured covered by this policy. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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FLORIDA CHANGES—CANCELLATION AND 
NONRENEWAL  

This endorsement modifies insurance provided under the following: 

ALL COVERAGE PARTS 

The CANCELLATION AND NON-RENEWAL Condition of this Policy is deleted and replaced with 
the following: 

CANCELLATION AND NON-RENEWAL
A. The first Named Insured shown in the Declarations may cancel this policy by mailing or 

delivering to us advance written notice of cancellation. 

B. If the policy has been in effect for 90 days or less, we may cancel this policy by mailing or 
delivering to the first Named Insured written notice of cancellation, accompanied by the 
reason therefore, at least: 

(1) 10 days before the effective date of cancellation if we cancel for nonpayment of 
premium; or 

(2) 20 days before the effective date of cancellation if we cancel for any other reason, 
except we may cancel immediately if there has been:  

(a) A material misstatement or misrepresentation; or  

(b) A failure to comply with our underwriting requirements.  

C. If the policy has been in effect for more than 90 days, we may cancel this policy by 
mailing or delivering to the first Named Insured written notice of cancellation, 
accompanied by the reason therefore, at least: 

(1) 10 days before the effective date of cancellation if we cancel for nonpayment of 
premium; or 

(2) 45 days before the effective date of cancellation if we cancel for any other 
reason. 

D. We will mail or deliver our notice to the first Named Insured’s last mailing address known
to us. 

E. Notice of cancellation will state the effective date of cancellation.  The policy will end on 
that date. 

F. If this policy is cancelled, we will send the first Named Insured any premium refund due.  
If we cancel, the refund will be pro rata.  If the first Named Insured cancels, the refund 
may be less than pro rata.  The cancellation will be effective even of we have not made 
or offered a refund. 

G. If notice is mailed, proof of mailing will be sufficient proof of notice. 

If we elect not to renew this Policy for an additional “policy period”, we shall mail written 
notice, stating the reason for non-renewal, to the first Named Insured at the address 
shown in the Declarations.  Such written notice of non-renewal shall be mailed at least 45 
days prior to the end of the policy period.

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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DISCLOSURE REQUIREMENTS OF THE TERRORISM RISK INSURANCE ACT. THIS ENDORSEMENT DOES 
NOT GRANT ANY COVERAGE OR CHANGE THE TERMS AND CONDITIONS OF ANY COVERAGE UNDER 

THE POLICY. 

AP5027R 01-15 Includes copyrighted material of Insurance Services Office, Inc., with its 
permission. 
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REJECTION OF COVERAGE   
FOR CERTIFIED ACTS OF TERRORISM COVERAGE  

(PURSUANT TO TERRORISM RISK INSURANCE ACT) 
SCHEDULE 

THE INSURED WAS OFFERED AND 

HAS DECLINED TERRORISM COVERAGE ON THIS POLICY

In accordance with the federal Terrorism Risk Insurance Act, this notice confirms that you were offered and 
have rejected coverage for terrorist acts certified under that Act.  
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EXCLUSION OF CERTIFIED ACTS OF TERRORISM AND  
EXCLUSION OF OTHER ACTS OF TERRORISM  
COMMITTED OUTSIDE THE UNITED STATES 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

A. The following exclusion is added: 
This insurance does not apply to: 
TERRORISM 
"Any injury or damage" arising, directly or indirect-
ly, out of a "certified act of terrorism", or out of an 
"other act of terrorism" that is committed outside of 
the United States (including its territories and pos-
sessions and Puerto Rico), but within the "cover-
age territory". However, with respect to an "other 
act of terrorism", this exclusion applies only when 
one or more of the following are attributed to such 
act: 

 1. The total of insured damage to all types of 
property exceeds $25 million (valued in US dol-
lars). In determining whether the $25 million 
threshold is exceeded, we will include all in-
sured damage sustained by property of all per-
sons and entities affected by the terrorism and 
business interruption losses sustained by own-
ers or occupants of the damaged property. For 
the purpose of this provision, insured damage 
means damage that is covered by any insur-
ance plus damage that would be covered by 
any insurance but for the application of any ter-
rorism exclusions; or 

 2. Fifty or more persons sustain death or serious 
physical injury. For the purposes of this provi-
sion, serious physical injury means: 
a. Physical injury that involves a substantial 

risk of death; or 

b. Protracted and obvious physical disfigure-
ment; or 

c. Protracted loss of or impairment of the 
function of a bodily member or organ; or 

 3. The terrorism involves the use, release or 
escape of nuclear materials, or directly or indi-
rectly results in nuclear reaction or radiation or 
radioactive contamination; or 

 4. The terrorism is carried out by means of the 
dispersal or application of pathogenic or poi-
sonous biological or chemical materials; or 

 5. Pathogenic or poisonous biological or chemical 
materials are released, and it appears that one 
purpose of the terrorism was to release such 
materials. 

With respect to this exclusion, Paragraphs 1. and 
2. describe the thresholds used to measure the 
magnitude of an incident of an "other act of terror-
ism" and the circumstances in which the threshold 
will apply for the purpose of determining whether 
this exclusion will apply to that incident.

B. The following definitions are added: 
1. For the purposes of this endorsement, "any 

injury or damage" means any injury or damage 
covered under any Coverage Part to which this 
endorsement is applicable, and includes but is 
not limited to "bodily injury", "property dam-
age", "personal and advertising injury", "injury" 
or "environmental damage" as may be defined 
in any applicable Coverage Part.
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2. "Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act 
for a "certified act of terrorism" include the fol-
lowing: 
a. The act resulted in insured losses in excess 

of $5 million in the aggregate, attributable to 
all types of insurance subject to the Terror-
ism Risk Insurance Act;  

b. The act resulted in damage:  
(1) Within the United States (including its 

territories and possessions and Puerto 
Rico); or 

(2) Outside of the United States in the case 
of:

(a) An air carrier (as defined in Section 
40102 of title 49, United States 
Code) or United States flag vessel 
(or a vessel based principally in the 
United States, on which United 
States income tax is paid and whose 
insurance coverage is subject to 
regulation in the United States), re-
gardless of where the loss occurs; or 

(b) The premises of any United States 
mission; and  

c. The act is a violent act or an act that is 
dangerous to human life, property or infra-
structure and is committed by an individual 
or individuals as part of an effort to coerce 
the civilian population of the United States 
or to influence the policy or affect the con-
duct of the United States Government by 
coercion. 

3. "Other act of terrorism" means a violent act or 
an act that is dangerous to human life, property 
or infrastructure that is committed by an indi-
vidual or individuals and that appears to be 
part of an effort to coerce a civilian population 
or to influence the policy or affect the conduct 
of any government by coercion, and the act is 
not a "certified act of terrorism". 
Multiple incidents of an "other act of terrorism" 
which occur within a seventy-two hour period 
and appear to be carried out in concert or to 
have a related purpose or common leadership 
shall be considered to be one incident. 

C. The terms and limitations of any terrorism exclu-
sion, or the inapplicability or omission of a terror-
ism exclusion, do not serve to create coverage for 
injury or damage that is otherwise excluded under 
this Coverage Part. 
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U.S. TREASURY DEPARTMENT'S OFFICE OF FOREIGN  
ASSETS CONTROL ("OFAC")  

ADVISORY NOTICE TO POLICYHOLDERS 
No coverage is provided by this Policyholder Notice nor can it be construed to replace any provisions of your 
policy. You should read your policy and review your Declarations page for complete information on the coverages 
you are provided. 
This Notice provides information concerning possible impact on your insurance coverage due to directives issued 
by OFAC. Please read this Notice carefully. 
The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on Presidential 
declarations of "national emergency". OFAC has identified and listed numerous: 

# Foreign agents; 
# Front organizations; 
# Terrorists; 
# Terrorist organizations; and  
# Narcotics traffickers; 

as "Specially Designated Nationals and Blocked Persons". This list can be located on the United States Treas-
ury's web site – http//www.treas.gov/ofac. 
In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or entity 
claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated National and 
Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen contract and all 
provisions of this insurance are immediately subject to OFAC. When an insurance policy is considered to be such 
a blocked or frozen contract, no payments nor premium refunds may be made without authorization from OFAC. 
Other limitations on the premiums and payments also apply. 
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JAMES RIVER INSURANCE COMPANY 
Privacy Policy

We do not sell customer information to nonaffiliated third parties, and we do not share customer 
information with nonaffiliated third parties except those parties who perform contractual services for us, 
and parties to which we are authorized to provide information by law.  In addition, when we provide 
information to affiliates or non-affiliates, we limit those disclosures to information about your transactions and 
experiences with us and to disclosures otherwise permitted by law.  You do not need to take any action to 
prevent us from selling or sharing information we obtain about you.   

We use security measures and training in our effort to protect the customer information we collect.  We 
protect the information we obtain about you by maintaining physical, electronic and procedural safeguards.   

We collect the following types of information about you when you purchase or use our products and 
services.  Most of the information that we obtain about you comes directly from you, such as through the 
insurance applications you submit when requesting insurance products.  These applications and other inquiries 
we make of you allow us to learn information that we may use to contact you in the future, such as your name, 
address, telephone number and e-mail address.  In addition, insurance applications and other information you 
provide enables us to determine the type and value of your insured property, the types of insurance coverages 
you have or in which you might be interested, and similar information. 

If you visit an Internet site that we maintain, we might request or obtain information that will enable us to identify 
you as a registered user, such as your name, a user identification name, a password, password reminders, and 
your Internet service provider. We might use a “cookie” to retain some of this information. We also might obtain
information about your operating system, web browser and similar information to enable us to improve the 
operation of our site. 

When we consider products and services in which you may be interested, we often review information that we 
have about your past transactions with us or our affiliates, such as your existing or former policy coverages, 
premiums and payment history.  In addition, we may learn information about your transactions with nonaffiliated 
third parties, including the types of products or services you obtained from them and your experiences with them.  
Finally, we may obtain other information from third parties that has a bearing upon your eligibility for the products 
or services you seek from us.  This information may include your credit report or information about your 
creditworthiness, or other information maintained by consumer reporting agencies. 

We provide customer information only to our affiliates and to nonaffiliates that must protect your 
customer information.   

We also may provide information as mentioned in this notice to nonaffiliated third parties that perform 
services for us or perform functions on our behalf, such as marketing and research, or to other financial 
institutions with which we have joint agreements for activities such as marketing.  By law, our contracts 
with these parties must prevent them from using the information they receive about you except as 
described in this notice.  

Finally, we may share customer information as permitted by applicable law.  This means that we will share 
information with parties as necessary to affect, administer, or enforce transactions that you request.  For 
example, we might provide information to a company that processes, prints and mails our insurance policies to 
you, or to a company that adjusts claims under your policies.  We also might disclose customer information to 
other entities specified by law, such as insurance advisory organizations, our attorneys and accountants, 
consumer reporting agencies, or civil and regulatory authorities.  Federal law sets the limitations on these types 
of disclosures. 

We strive to keep our records as accurate as possible.  We attempt to maintain accurate records about you 
and we will gladly make appropriate corrections when you notify us.  Of course, we do not control the accuracy of 
information gathered and provided by third parties, and you may need to notify third parties directly if you believe 
that any information we received from them is inaccurate.  You may request the name and address of any 
consumer-reporting agency from which we obtain a report on you.  You then may contact that consumer-
reporting agency to request a copy of the report it makes or to advise of any changes to the information they 
maintain and report. 

We will provide one copy of this Privacy Policy to joint contract holders.  Please share this information with 
everyone covered under your policy or contract. 
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6B@@HA<GL 4FFB6<4G<BA 8K86HG<I8 47I4AG4:8 CB?<6L

ABG<682  G;<F <F 4 6?4<@F&@478 CB?<6L'  G;<F CB?<6L 6BI8EF BA?L 6?4<@F 9<EFG @478 
4:4<AFG G;8 <AFHE87F 7HE<A: G;8 CB?<6L C8E<B7 BE 7<F6BI8EL C8E<B7% <9 4CC?<645?8% 4A7 
E8CBEG87 GB G;8 <AFHE8E 4F FBBA 4F CE46G<645?8 5HG <A AB 8I8AG ?4G8E G;4A 1( 74LF 
49G8E G;8 8A7 B9 G;8 CB?<6L C8E<B7'  C?84F8 E847 G;8 CB?<6L 64E89H??L 4A7 7<F6HFF G;8 
6BI8E4:8 J<G; LBHE <AFHE4A68 4:8AG BE 5EB>8E' 

HA?8FF 4@8A787 5L 8A7BEF8@8AG% 4@BHAGF <A6HEE87 4F 7898AF8 6BFGF F;4?? 58 <A 
477<G<BA GB G;8 ?<@<G B9 ?<45<?<GL 4A7 F;4?? ABG 58 4CC?<87 4:4<AFG G;8 4CC?<645?8 
E8G8AG<BA'

G;8 <AFHE8E ;4F G;8 7HGL GB 7898A7' 

%M`cUd R_U aYcRdVd acZ_eVU Z_ Q^[S ' `eYVc eYR_ Z_ eYV YVRUZ_Xd' RcV UVWZ_VU Z_ IVTeZ`_ -. SV]`h)& 

@_ cV]ZR_TV fa`_ eYV ecfeYWf]_Vdd R_U RTTfcRTj `W eYV deReV^V_ed ^RUV Z_ eYV 4__[XRPcX^]' Z_ 

T`_dZUVcReZ`_ `W' R_U dfS[VTe e`' eYV aRj^V_e `W acV^Zf^ hYV_ UfV' R_U dfS[VTe e` eYV eVc^d' T`_UZeZ`_d' 

R_U ViT]fdZ`_d `W eYZd F`]ZTj' eYV @_dfcVc R_U eYV <]bdaTSb RXcVV Rd W`]]`hd5 

)' <]bdaX]V 4VaTT\T]c2 JYV @_dfcVc dYR]] aRj `_ SVYR]W `W eYV <]bdaTSb R]] ?^bb hYZTY eYVj dYR]] 

SVT`^V ]VXR]]j `S]ZXReVU e` aRj Rd R cVdf]e `W R 6[PX\ WZcde ^RUV UfcZ_X eYV C^[XRh CTaX^S `c 

7XbR^eTah CTaX^S' ZW Raa]ZTRS]V' RXRZ_de eYV <]bdaTSb W`c R Ja^]VUd[ 4Rc hYZTY eR\Vd a]RTV 

SVW`cV `c UfcZ_X eYV C^[XRh CTaX^S) 

*'          7TUT]bT 6^bcb P]S FTcc[T\T]cb2

*')        @e dYR]] SV eYV cZXYe R_U Ufej `W eYV @_dfcVc e` UVWV_U R_j 6[PX\)  JYV @_dfcVc ^Rj 

Z_gVdeZXReV' Rd Ze UVV^d Raac`acZReV' R_j 6[PX\' TZcTf^deR_TV' `c Ja^]VUd[ 4Rc Z_g`]gZ_X 

eYV <]bdaTSb) 

*'*        JYV <]bdaTSb dYR]] _`e Z_Tfc R_j 7TUT]bT 6^bcb' RU^Ze R_j ]ZRSZ]Zej' Rddf^V R_j 

`S]ZXReZ`_' RXcVV e` R_j dVee]V^V_e' `c ^R\V R_j dVee]V^V_e `WWVc hZeY cVdaVTe e` R_j 6[PX\ 

hZeY`fe eYV @_dfcVc$d acZ`c hcZeeV_ T`_dV_e' hYZTY dYR]] _`e SV f_cVRd`_RS]j hZeYYV]U)  JYV 

@_dfcVc dYR]] _`e SV ]ZRS]V W`c R_j 7TUT]bT 6^bcb Z_TfccVU `c R_j RU^ZddZ`_d' `S]ZXReZ`_d' 

RXcVV^V_ed' `c dVee]V^V_ed ^RUV Sj eYV <]bdaTSb without the Insurer’s prior written

T`_dV_e) 

*'+        JYV @_dfcVc YRd eYV cZXYe e` _VX`eZReV eYV dVee]V^V_e `W R_j 6[PX\b Ze UVV^d ViaVUZV_e' 

Sfe `_]j hZeY eYV Insured’s T`_dV_e)  @W eYV <]bdaTSb hZeYY`]U T`_dV_e e` dfTY 

settlement, the Insurer’s ]ZRSZ]Zej W`c dfTY 6[PX\ Zd ]Z^ZeVU e` eYV R^`f_e Z_ ViTVdd `W eYV 

HVeV_eZ`_ hYZTY eYV @_dfcVc h`f]U YRgV T`_ecZSfeVU e` eYV dVee]V^V_e YRU eYV <]bdaTS 

T`_dV_eVU e` eYV dVee]V^V_e' a]fd 7TUT]bT 6^bcb T`gVcVU Sj eYV F`]ZTj Z_TfccVU acZ`c e` 

eYV UReV `W dfTY cVWfdR] e` dVee]V) 

+' 6^^_TaPcX^]5 8d R T`_UZeZ`_ acVTVUV_e e` eYV Insureds’ cZXYed f_UVc eYZd F`]ZTj' eYVj dYR]] XZgV 

e` eYV @_dfcVc R]] Z_W`c^ReZ`_ R_U T``aVcReZ`_ Rd eYV @_dfcVc cVRd`_RS]j ^Rj cVbfZcV R_U dYR]] U` 

 _`eYZ_X that may prejudice the Insurer’s position or its rights of recovery.

,'          6[PX\ 8gR[dbX^]b2 JYZd F`]ZTj U`Vd _`e Raa]j e` R_j 6[PX\ ^RUV RXRZ_de R_j <]bdaTS W`c5 
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,') 

#P$ S`UZ]j Z_[fcj' dZT\_Vdd' UZdVRdV' UVReY6 `c 

#Q$        V^`eZ`_R] UZdecVdd' ^V_eR] R_XfZdY' WR]dV RccVde `c Z^acZd`_^V_e' RSfdV `W ac`TVdd' 

^R]ZTZ`fd ac`dVTfeZ`_' ]ZSV]' d]R_UVc' UVWR^ReZ`_' gZ`]ReZ`_ `c Z_gRdZ`_ `W R_j cZXYe `W 

acZgRTj `c acZgReV `TTfaR_Tj' ecVdaRdd' _fZdR_TV `c hc`_XWf] V_ecj `c VgZTeZ`_6 `c 

#R$ UR^RXV e`' UVdecfTeZ`_ `W' `c ]`dd `W fdV `W R_j eR_XZS]V ac`aVcej6 

ac`gZUVU' Y`hVgVc' eYRe aRce %S& `W eYZd ViT]fdZ`_ dYR]] _`e Raa]j e` R_j 6[PX\ Sc`fXYe Sj 

`c `_ SVYR]W `W R_j GWXaS CTab^] `c aRde' acVdV_e `c ac`daVTeZgV <]bdaTS CTab^] W`c R_ 

8\_[^h\T]c CaPRcXRTb Ja^]VUd[ 4Rc6 

,'*        W`c R_j Vcc`c' ^ZddeReV^V_e' ^Zd]VRUZ_X deReV^V_e' RTe' `^ZddZ`_' _VX]VTe `c ScVRTY `W Ufej Sj

 <]bdaTS CTab^]b `W R_j FdQbXSXPah Z_ dfTY TRaRTZej `c Sj eYV FdQbXSXPah ZedV]W ZW dfTY Vcc`c' 

 ^ZddeReV^V_e' ^Zd]VRUZ_X deReV^V_e' RTe' `^ZddZ`_' _VX]VTe `c ScVRTY `W Ufej RTefR]]j `c R]]VXVU]j

 `TTfccVU' Z_ hY`]V `c Z_ aRce' hYV_ dfTY V_eZej hRd _`e R FdQbXSXPah6 

,'+        SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e` R_j Vcc`c' ^ZddeReV^V_e' ^Zd]VRUZ_X deReV^V_e'

 RTe' `^ZddZ`_' _VX]VTe `c ScVRTY `W Ufej hYZTY YRd SVV_ cVa`ceVU `c YRd SVV_ eYV dfS[VTe `W R_j 

 _`eZTV f_UVc R_j Z_dfcR_TV a`]ZTj `W hYZTY eYZd F`]ZTj Zd R cV_VhR] `c cVa]RTV^V_e `c f_UVc R_j 

 `eYVc a`]ZTj hYZTY Ze ^Rj dfTTVVU Z_ eZ^V6 

,',        W`c R_j RTefR] `c R]]VXVU gZ`]ReZ`_ `W eYV <^a]`jVV HVeZcV^V_e @_T`^V IVTfcZej 8Te `W ,42/'

 R^V_U^V_ed eYVcVe` `c dZ^Z]Rc WVUVcR]' deReV' ]`TR] `c T`^^`_ ]Rh6 

,'- SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e`5 

#P$        R_j UV^R_U' dfZe' `c `eYVc ac`TVVUZ_X RXRZ_de R_j <]bdaTS hYZTY YRd SVV_ ^RUV' hYZTY 

ViZdeVU' `c hRd aV_UZ_X acZ`c e` eYV Raa]ZTRS]V FcZ`c BZeZXReZ`_ ;ReV dVe W`ceY Z_ @eV^ L `W 

eYV ;VT]RcReZ`_d6 `c 

#Q$        eYV dR^V `c dfSdeR_eZR]]j eYV dR^V WRTed' TZcTf^deR_TVd `c R]]VXReZ`_d Z_g`]gVU Z_ dfTY 

UV^R_U' dfZe' `c `eYVc ac`TVVUZ_X6 

,'. Sc`fXYe `c ^RZ_eRZ_VU Sj `c `_ SVYR]W `W eYV <]bdaTS BaVP]XiPcX^]6 

,'/      SRdVU  fa`_'  RcZdZ_X  Wc`^'  `c  Z_ R_j hRj cV]ReVU e` eYV RTefR]'  R]]VXVU'  `c  eYcVReV_VU

 UZdTYRcXV' UZdaVcdR]' cV]VRdV `c VdTRaV `W C^[[dcP]cb% 9d]VX `c @XRa^QTb' `c R_j UZcVTeZ`_'

 cVbfVde `c g`]f_eRcj UVTZdZ`_ e` eVde W`c' RSReV' ^`_Ze`c' T]VR_ fa' cV^`gV' T`_eRZ_' ecVRe' UVe`iZWj'

 `c _VfecR]ZkV C^[[dcP]cb% 9d]VX `c @XRa^QTb6 

,'0        SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e` R_ <]bdaTS CTab^] dVcgZ_X Rd R UZcVTe`c'    

 `WWZTVc' ecfdeVV' cVXV_e' X`gVc_`c' g`]f_eVVc' V^a]`jVV' `c dZ^Z]Rc a`dZeZ`_ `W R_j V_eZej `eYVc eYR_

eYV <]bdaTS BaVP]XiPcX^]3 `c 

,'1 SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e`5 

#P$        R_j <]bdaTSb XRZ_Z_X Z_ WRTe R_j aVcd`_R] ac`WZe' cV^f_VcReZ`_ `c RUgR_eRXV e` hYZTY  
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eYVj hVcV _`e ]VXR]]j V_eZe]VU6 `c 

#Q$        R_j UV]ZSVcReV]j UZdY`_Vde' ^R]ZTZ`fd `c WcRfUf]V_e RTe `c `^ZddZ`_ `c R_j hZ]]Wf] gZ`]ReZ`_ 

`W ]Rh Sj R_j <]bdaTS3 ac`gZUVU' Y`hVgVc' eYZd ViT]fdZ`_ dYR]] `_]j Raa]j ZW Ze Zd WZ_R]]j 

RU[fUZTReVU eYRe dfTY T`_UfTe Z_ WRTe `TTfccVU) 

=`c afca`dVd `W UVeVc^Z_Z_X eYV Raa]ZTRSZ]Zej `W IVTeZ`_ /)4' eYV Ja^]VUd[ 4Rc `W R_j <]bdaTS CTab^] 

dYR]] _`e SV Z^afeVU e` R_j `eYVc <]bdaTS CTab^]' 

,')( SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e` R_j 8\_[^h\T]c CaPRcXRTb Ja^]VUd[ 4Rc

 R]]VXVU Sj `c `_ SVYR]W `W R_ V^a]`jVV `W eYV Ca^_Tach @P]PVTa ) 

,')) SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e` R_j 6^]bcadRcX^] 7TUTRc) 

,')* SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e` R_j RTefR] `c R]]VXVU ]ZRSZ]Zej `W R_ <]bdaTS' Z_ 

hY`]V `c Z_ aRce' Z_ eYV TRaRTZej Rd R SfZ]UVc `c UVgV]`aVc' `c Z_ eYV TRaRTZej `W R da`_d`c `W eYV 

BaVP]XiPcX^]' `c `W R_ <]bdaTS RWWZ]ZReVU hZeY dfTY R SfZ]UVc' UVgV]`aVc `c da`_d`c' R_U hYZTY Zd 

cV]ReVU e` RTefR] `c R]]VXVU ^ZdT`_UfTe `_ eYV aRce `W dfTY SfZ]UVc' UVgV]`aVc `c da`_d`c' 

Z_T]fUZ_X Sfe _`e ]Z^ZeVU e` RTefR] `c R]]VXVU T`_W]ZTe `W Z_eVcVde' dV]W( UVR]Z_X' `c UZdafeVd 

T`_TVc_Z_X T`_gVcdZ`_' T`_decfTeZ`_ `c UVgV]`a^V_e) 

-' ?^bb 8gR[dbX^]b2 JYV @_dfcVc dYR]] _`e SV ]ZRS]V e` aRj R_j ?^bb Z_ T`__VTeZ`_ hZeY R_j 6[PX\5 

-')        W`c R_j `S]ZXReZ`_ `W eYV <]bdaTS BaVP]XiPcX^] e` ^`UZWj R_j SfZ]UZ_X `c ac`aVcej Z_ `cUVc e` RWWVTe 

 T`^a]ZR_TV hZeY eYV 8^VcZTR_d MZeY ;ZdRSZ]ZeZVd 8Te R_U R_j R^V_U^V_ed eYVcVe` `c R_j dZ^Z]Rc

 WVUVcR]' deReV `c ]`TR] deRefeV' cVXf]ReZ`_' `c T`^^`_ ]Rhd6 `c 

-'*        W`c R_j RTefR] `c R]]VXVU ]ZRSZ]Zej `W R_j <]bdaTS f_UVc R_j T`_ecRTe `c RXcVV^V_e' ViacVdd `c

 Z^a]ZVU' hcZeeV_ `c `cR]' ViTVae W`c V^a]`j^V_e cV]ReVU `S]ZXReZ`_d hYZTY h`f]U YRgV ReeRTYVU

 RSdV_e dfTY T`_ecRTe `c RXcVV^V_e6 

Provided, however, that these exclusions shall not apply to the Insurer’s duty to defend and to pay

7TUT]bT 6^bcb) 

.' 4__[XRPcX^] ET_aTbT]cPcX^]b P]S FTeTaPQX[Xch5 

.')        JYV  <]bdaTSb  cVacVdV_e  eYRe  eYV  deReV^V_ed  R_U  cVacVdV_eReZ`_d  T`_eRZ_VU  Z_  eYV 

 4__[XRPcX^] RcV ecfV R_U dYR]] SV UVV^VU ^ReVcZR] e` eYV RTTVaeR_TV `W eYV cZd\ `c eYV YRkRcU

 Rddf^VU Sj eYV @_dfcVc f_UVc eYZd F`]ZTj)  JYZd F`]ZTj Zd ZddfVU Z_ cV]ZR_TV fa`_ eYV ecfeY `W dfTY    

 deReV^V_ed R_U cVacVdV_eReZ`_d) 

.'*        JYV  <]bdaTSb  RXcVV  eYRe  ZW  eYV  4__[XRPcX^]  T`_eRZ_d  R_j  ^ReVcZR]  deReV^V_ed  `c

 cVacVdV_eReZ`_d  eYRe RcV f_ecfV' eYZd F`]ZTj dYR]] SV g`ZU Rd e` eYV <]bdaTS BaVP]XiPcX^] R_U R_j 

 <]bdaTS CTab^] hY` \_Vh eYV WRTed eYRe hVcV _`e ecfeYWf]]j UZdT]`dVU' ac`gZUVU eYRe dfTY    

 \_`h]VUXV dYR]] _`e SV Z^afeVU e` R_j `eYVc <]bdaTS CTab^]) 

/' ET_^acX]V ET`dXaT\T]cb2

/')        JYV <]bdaTSb' Rd R T`_UZeZ`_ acVTVUV_e e` eYVZc cZXYed f_UVc eYZd F`]ZTj' dYR]] cVa`ce VgVcj 6[PX\ 

 e` eYV @_dfcVc Rd d``_ Rd acRTeZTRS]V Wc`^ eYV UReV R_j 8gTRdcXeT BUUXRTa YRd \_`h]VUXV `W eYV

 6[PX\' R_U Z_ _` VgV_e ]ReVc eYR_ _Z_Vej %4+& URjd RWeVc eYV V_U `W eYV C^[XRh CTaX^S) 
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/'*        D`eZTV `W R_j 6[PX\' TZcTf^deR_TV' `c Ja^]VUd[ 4Rc dYR]] SV W`chRcUVU e` CWX[PST[_WXP   

  <]bdaP]RT 6^\_P]XTb% 4ccT]cX^]2 6[PX\b 7T_Pac\T]c% B]T 5P[P C[PiP FdXcT )((% 5P[P           

  6h]fhS% CP )1((,&(1-(  )'0(('/.-'1/,1 #_W^]T$ )'0(('.0-'1*+0 #UPg$ T]RZ^dcVa`ce7aY]j)T`^

/'+        8]] _`eZTVd f_UVc eYZd F`]ZTj dYR]] SV dV_e Z_ hcZeZ_X Sj ^RZ]' acVaRZU ViacVdd T`fcZVc' `c WRTdZ^Z]V 

R_U dYR]] SV VWWVTeZgV fa`_ cVTVZae eYVcV`W Sj eYV RUUcVddVV) 

0' A^cXRT ^U 6XaRd\bcP]RT ^a Ja^]VUd[ 4Rc2  @W UfcZ_X eYV C^[XRh CTaX^S `c eYV 7XbR^eTah CTaX^S 

eYV <]bdaTSb  SVT`^V  RhRcV  `W  R_j TZcTf^deR_TV  `c  Ja^]VUd[  4Rc  eYRe  cVRd`_RS]j ^Rj SV 

ViaVTeVU e` XZgV cZdV e` R 6[PX\% R_U ZW dfTY TZcTf^deR_TV `c Ja^]VUd[ 4Rc Zd cVa`ceVU e` eYV 

@_dfcVc UfcZ_X eYV C^[XRh CTaX^S Z_ hcZeZ_X hZeY UVeRZ]d Rd e` eYV _RefcV R_U UReV `W dfTY 

TZcTf^deR_TV `c Ja^]VUd[ 4Rc' eYV ZUV_eZej `W R_j a`eV_eZR] T]RZ^R_e' eYV ZUV_eZej `W R_j <]bdaTS 

CTab^] Z_g`]gVU Z_ dfTY TZcTf^deR_TV `c Ja^]VUd[ 4Rc' R_U eYV ^R__Vc Z_ hYZTY eYV <]bdaTSb 

WZcde SVTR^V RhRcV `W dfTY TZcTf^deR_TV `c Ja^]VUd[ 4Rc' eYV_ R_j 6[PX\ dfSdVbfV_e]j RcZdZ_X 

Wc`^ dfTY TZcTf^deR_TV `c Ja^]VUd[ 4Rc dYR]] SV UVV^VU f_UVc eYZd F`]ZTj e` SV R 6[PX\ ^RUV 

UfcZ_X eYV C^[XRh CTaX^S Z_ hYZTY eYV TZcTf^deR_TV `c Ja^]VUd[ 4Rc hRd WZcde Uf]j cVa`ceVU e` 

eYV @_dfcVc) 

1' ?X\Xc ^U ?XPQX[Xch2

1')        The Insurer’s maximum aggregate Limit of Liability for all ?^bb f_UVc eYZd F`]ZTj dYR]] SV eYV 

 R^`f_e dVe W`ceY Z_ @eV^ @@@ `W eYV ;VT]RcReZ`_d) 8^`f_ed Z_TfccVU Rd 7TUT]bT 6^bcb dYR]] SV Z_ 

 RUUZeZ`_ e` eYV BZ^Ze `W BZRSZ]Zej) 

1'*        8]] 6[PX\b RcZdZ_X Wc`^ eYV dR^V Ja^]VUd[ 4Rc `c <]cTaaT[PcTS Ja^]VUd[ 4Rcb dYR]] SV UVV^VU

`_V 6[PX\ R_U dfS[VTe e` R dZ_X]V ]Z^Ze `W ]ZRSZ]Zej)  IfTY 6[PX\ dYR]] SV UVV^VU WZcde ^RUV `_ eYV

UReV eYV VRc]ZVde `W dfTY 6[PX\b Zd WZcde ^RUV' cVXRcU]Vdd `W hYVeYVc dfTY UReV Zd SVW`cV `c UfcZ_X

eYV C^[XRh CTaX^S) 

1'+        MZeY cVdaVTe e` R]] 6[PX\b UVV^VU e` YRgV SVV_ ^RUV Z_ R C^[XRh LTPa' dY`f]U eYV BZ^Ze `W 

 BZRSZ]Zej SV ViYRfdeVU Sj aRj^V_e `W ?^bb cVdf]eZ_X Wc`^ `_V `c ^`cV `W dfTY 6[PX\b' eYV

Insurer’s Ufej e` UVWV_U dYR]] TVRdV R_U R_j R_U R]] `S]ZXReZ`_d `W eYV @_dfcVc YVcVf_UVc dYR]] SV 

 UVV^VU e` SV T`^a]VeV]j Wf]WZ]]VU R_U VieZ_XfZdYVU R_U eYV @_dfcVc dYR]] YRgV _` WfceYVc

 `S]ZXReZ`_d YVcVf_UVc `W R_j \Z_U `c _RefcV) 

)(' ETcT]cX^]2  JYV @_dfcVc dYR]] SV ]ZRS]V e` aRj `_]j eYV R^`f_e `W T`gVcVU ?^bb Z_ ViTVdd `W eYV 

Raa]ZTRS]V HVeV_eZ`_ R^`f_e dVe W`ceY Z_ <cT\ <I `W eYV ;VT]RcReZ`_d) IfTY Raa]ZTRS]V HVeV_eZ`_ 

dYR]] SV f_Z_dfcVU' dYR]] _`e SV Raa]ZTRS]V e` 7TUT]bT 6^bcb R_U dYR]] SV S`c_V Sj eYV <]bdaTS 

BaVP]XiPcX^]'

))' 4[[^RPcX^]5 @W R 6[PX\ XZgVd cZdV e` ?^bb T`gVcVU f_UVc eYZd F`]ZTj R_U ]`dd _`e T`gVcVU f_UVc 

eYZd F`]ZTj' VZeYVc SVTRfdV R 6[PX\ Z_T]fUVd S`eY T`gVcVU R_U f_T`gVcVU ^ReeVcd `c S`eY T`gVcVU 

R_U f_T`gVcVU aRceZVd' eYV <]bdaTSb R_U eYV @_dfcVc dYR]] R]]`TReV dfTY R^`f_e SVehVV_ 

T`gVcVU ?^bb R_U f_T`gVcVU ]`dd) 

)*' BcWTa <]bdaP]RT5   @W R_j ?^bb RcZdZ_X Wc`^ R_j 6[PX\ Zd Z_dfcVU Sj `eYVc gR]ZU R_U T`]]VTeZS]V 

Z_dfcR_TV' eYV_ eYZd F`]ZTj dYR]] Raa]j `_]j Z_ ViTVdd `W eYV R^`f_e `W R_j UVUfTeZS]Vd' cVeV_eZ`_d 

R_U ]Z^Zed `W ]ZRSZ]Zej f_UVc dfTY `eYVc a`]ZTj `c a`]ZTZVd' hYVeYVc dfTY `eYVc a`]ZTj `c a`]ZTZVd RcV 
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deReVU e` SV acZ^Rcj' T`_ecZSfe`cj' ViTVdd' T`_eZ_XV_e `c `eYVchZdV' f_]Vdd dfTY `eYVc Z_dfcR_TV Zd 

hcZeeV_ daVTZWZTR]]j ViTVdd `W eYZd F`]ZTj Sj cVWVcV_TV Z_ dfTY `eYVc a`]ZTj e` eYZd F`]ZTj$d F`]ZTj 

Df^SVc) 

)+' 7XbR^eTah CTaX^S5 

)+')      @W eYV @_dfcVc `c eYV CPaT]c BaVP]XiPcX^] WRZ]d `c cVWfdVd e` cV_Vh eYZd F`]ZTj `c ZW eYV CPaT]c

 BaVP]XiPcX^] TR_TV]d eYZd F`]ZTj' R_j <]bdaTS dYR]] YRgV eYV cZXYe e` R_ VieV_dZ`_ `W eYV 

 T`gVcRXV XcR_eVU Sj eYZd F`]ZTj W`]]`hZ_X eYV VWWVTeZgV UReV `W dfTY TR_TV]]ReZ`_ `c _`_(cV_VhR])   

 IfTY VieV_dZ`_ `W T`gVcRXV dYR]] Raa]j d`]V]j hZeY cVdaVTe e` Ja^]VUd[ 4Rcb eR\Z_X a]RTV SVW`cV

eYV VWWVTeZgV UReV `W dfTY TR_TV]]ReZ`_ `c _`_(cV_VhR]) 

)+'*      @W eYV @_dfcVc cVWfdVd e` cV_Vh eYZd F`]ZTj eYV 7XbR^eTah CTaX^S dYR]] SV eYV aVcZ`U `W _Z_Vej %4+&

 URjd Wc`^ eYV V_U `W eYV C^[XRh CTaX^S' R_U eYVcV dYR]] SV _` TYRcXV W`c eYZd 4dc^\PcXR 

 7XbR^eTa CTaX^S `W _Z_Vej %4+& URjd)  @W acZ`c e` eYV V_U `W eYV 4dc^\PcXR 7XbR^eTah CTaX^S eYV 

 CPaT]c BaVP]XiPcX^] aRjd eYV @_dfcVc R_ RUUZeZ`_R] R^`f_e VbfR] e` eYZcej(WZgV aVcTV_e %.0#& `W

 eYV R__fR] acV^Zf^ `W eYZd F`]ZTj' eYV eVc^ `W eYV 7XbR^eTah CTaX^S dYR]] SV VieV_UVU W`c R_

 RUUZeZ`_R] ehV]gV %,-& ^`_eYd Wc`^ eYV V_U `W eYV 4dc^\PcXR 7XbR^eTah CTaX^S'  IfTY ;ZdT`gVcj 

 FVcZ`U dYR]] SV UVV^VU Wf]]j VRc_VU Rd `W dfTY UReV)  JYZd VieV_dZ`_ dYR]] _`e Raa]j ZW eYZd F`]ZTj

 Zd eVc^Z_ReVU Sj eYV @_dfcVc W`c WRZ]fcV e` aRj R_j acV^Zf^ hYV_ UfV) 

)+'+      @W eYV CPaT]c BaVP]XiPcX^] WRZ]d `c cVWfdVd e` cV_Vh `c TR_TV]d eYZd F`]ZTj' eYV CPaT]c 

 BaVP]XiPcX^] ^Rj afcTYRdV R 7XbR^eTah CTaX^S `W ehV]gV %,-& ^`_eY Wc`^ eYV V_U `W eYV C^[XRh 

CTaX^S' ac`gZUVU eYRe eYV CPaT]c BaVP]XiPcX^] aRjd eYV @_dfcVc R_ RUUZeZ`_R] R^`f_e VbfR] e`

 eYZcej(WZgV aVcTV_e %.0#& `W eYV R__fR] acV^Zf^ `W eYZd F`]ZTj hZeYZ_ eYZcej %.+& URjd `W eYV V_U `W

eYV C^[XRh CTaX^S)  IfTY ;ZdT`gVcj FVcZ`U FcV^Zf^ dYR]] SV UVV^VU Wf]]j VRc_VU Rd `W dfTY UReV)                   

)+', JYV VieV_dZ`_ `W T`gVcRXV W`c eYV 7XbR^eTah CTaX^S dYR]] _`e Z_ R_j hRj Z_TcVRdV eYV BZ^Ze `W

 BZRSZ]Zej dVe W`ceY Z_ @eV^ @@@ `W eYV ;VT]RcReZ`_d) =`c afca`dVd `W eYV BZ^Ze `W BZRSZ]Zej' eYV 

 7XbR^eTah CTaX^S Zd T`_dZUVcVU e` SV aRce `W R_U _`e Z_ RUUZeZ`_ e` eYV ]Rde C^[XRh LTPa) 

),' 6^]eTabX^] c^ 4dc^\PcXR Ed]&^UU5 

),') @_ eYV VgV_e `W R 6WP]VT X] 6^]ca^[ UfcZ_X eYV C^[XRh CTaX^S' T`gVcRXV f_UVc eYZd F`]ZTj dYR]]

 T`_eZ_fV f_eZ] eYV V_U `W eYV C^[XRh CTaX^S' Sfe `_]j hZeY cVdaVTe e` 6[PX\b W`c Ja^]VUd[ 4Rcb

 eR\Z_X a]RTV acZ`c e` eYV VWWVTeZgV UReV `W dfTY 6WP]VT X] 6^]ca^[) JYV V_eZcV acV^Zf^ W`c eYZd

 F`]ZTj dYR]] SV UVV^VU Wf]]j VRc_VU Rd `W eYV VWWVTeZgV UReV `W dfTY 6WP]VT X] 6^]ca^[) 

),'* JYV CPaT]c BaVP]XiPcX^] dYR]] XZgV hcZeeV_ _`eZTV `W dfTY 6WP]VT X] 6^]ca^[ e` eYV @_dfcVc Rd 

 d``_ Rd acRTeZTRS]V' e`XVeYVc hZeY dfTY Z_W`c^ReZ`_ Rd eYV @_dfcVc ^Rj cVRd`_RS]j cVbfZcV) 

)-' FdQa^VPcX^]5  @W eYV @_dfcVc aRjd R_j ?^bb f_UVc eYZd F`]ZTj' eYV @_dfcVc dYR]] SV dfSc`XReVU e`

eYV VieV_e `W dfTY aRj^V_e e` R]] cZXYed `W cVT`gVcj eYVcV`W)   JYV <]bdaTSb dYR]] ViVTfeV R]] 

 aRaVcd cVbfZcVU R_U dYR]] U` VgVcjeYZ_X eYRe ^Rj SV _VTVddRcj e` dVTfcV R_U acVdVcgV dfTY 

 cZXYed' Z_T]fUZ_X eYV ViVTfeZ`_ `W dfTY U`Tf^V_ed _VTVddRcj e` V_RS]V eYV @_dfcVc VWWVTeZgV]j e`

 ScZ_X dfZe Z_ eYV _R^V `W eYV <]bdaTSb)  JYV `S]ZXReZ`_d `W eYV <]bdaTSb afcdfR_e e` eYZd IVTeZ`_

,0 dfcgZgV eYV eVc^Z_ReZ`_ `W eYV C^[XRh CTaX^S) 

).' CPaT]c  BaVP]XiPcX^]  Pb  4dcW^aXiTS  ET_aTbT]cPcXeT 5  JYV  <]bdaTSb  RXcVV  eYRe  eYV  

 CPaT]c BaVP]XiPcX^] dYR]] RTe `_ eYVZc SVYR]W hZeY cVdaVTe e` R]] ^ReeVcd f_UVc eYZd F`]ZTj' 
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 Z_T]fUZ_X hZeY`fe ]Z^ZeReZ`_ eYV XZgZ_X R_U cVTVZgZ_X `W _`eZTVd YVcVf_UVc' eYV aRj^V_e `c cVefc_ `W

 acV^Zf^d' R_U eYV _VX`eZReZ`_ R_U RTTVaeR_TV `W V_U`cdV^V_ed) 

)/' 4\T]S\T]c% 4bbXV]\T]c P]S ;TPSX]Vb5 

)/') 8_j R^V_U^V_e e` eYZd F`]ZTj `c RddZX_^V_e `W R_ Z_eVcVde Z_ eYZd F`]ZTj' Z_ hY`]V `c Z_ aRce' dYR]]

SV VWWVTeZgV `_]j ZW ^RUV Sj V_U`cdV^V_e e` eYZd F`]ZTj dZX_VU Sj R_ RfeY`cZkVU cVacVdV_eReZgV `W 

eYV @_dfcVc) 

)/'* JYV YVRUZ_Xd e` eYV ac`gZdZ`_d Z_ eYZd F`]ZTj' Z_T]fUZ_X eY`dV W`f_U Z_ R_j V_U`cdV^V_ed ReeRTYVU 

 YVcVe`' RcV ac`gZUVU W`c T`_gV_ZV_TV `_]j R_U U` _`e RWWVTe eYV T`_decfTeZ`_ YVcV`W) 

)0' GTaaXc^ah5  JYZd F`]ZTj Raa]ZVd e` Ja^]VUd[ 4Rcb `TTfccZ_X R_jhYVcV Z_ eYV h`c]U' ac`gZUVU eYRe R

6[PX\  Zd  Sc`fXYe  RXRZ_de  eYV  <]bdaTS  hZeYZ_  eYV  K_ZeVU  IeReVd  `W  8^VcZTR'  Zed  eVccZe`cZVd `c

 a`ddVddZ`_d `c :R_RUR) 

)1' F_^dbP[ 5T]TUXc5  @W R 6[PX\ RXRZ_de R_ <]bdaTS CTab^] W`c R Ja^]VUd[ 4Rc `eYVchZdV T`gVcVU 

 f_UVc eYZd F`]ZTj Z_T]fUVd R T]RZ^ RXRZ_de YZd*YVc ]VXR] da`fdV hYVcV eYV T]RZ^R_e RddVced dfTY 

 T]RZ^ Sj cVRd`_ `W da`fdR] deRefd `c dVV\d e` `SeRZ_ cVT`gVcj RXRZ_de ac`aVcej Z_ hYZTY dfTY 

 da`fdV YRd R_ Z_eVcVde' eYV R^`f_e hYZTY dfTY da`fdV SVT`^Vd ]VXR]]j `S]ZXReVU e` aRj Z_

 cVdaVTe  ̀ W dfTY 6[PX\ %Z_T]fUZ_X UVWV_dV T`ded& dYR]] SV UVV^VU eYV ?^bb R_U 7TUT]bT 6^bcb 

 `W dfTY <]bdaTS CTab^], and subject to this Policy’s terms, conditions, and exclusions. In any

 VgV_e' eYZd VieV_dZ`_ dYR]] _`e T`gVc R_j T`_UfTe `c hc`_XWf] RTe T`^^ZeeVU Sj dfTY ]VXR] da`fdV) 

*(' 8bcPcTb P]S ?TVP[ ET_aTbT]cPcXeTb5  @_ eYV VgV_e `W eYV UVReY' Z_TRaRTZej' `c SR_\cfaeTj `W R_ 

 <]bdaTS CTab^]' R_j 6[PX\ ^RUV RXRZ_de eYV VdeReV' ]VXR] cVacVdV_eReZgVd' YVZcd' `c eYV RddZX_d

 `W dfTY <]bdaTS CTab^] W`c R Ja^]VUd[ 4Rc Sj dfTY <]bdaTS CTab^] dYR]] SV UVV^VU e` SV R 

 6[PX\ RXRZ_de dfTY <]bdaTS CTab^]) 

*)' GTa\X]PcX^]5 

*)') JYV @_dfcVc ^Rj _`e TR_TV] eYZd F`]ZTj ViTVae W`c _`_(aRj^V_e `W acV^Zf^ hYV_ UfV)  IfTY 

 TR_TV]]ReZ`_ dYR]] SV VWWVTeZgV Rd `W eYV Z_TVaeZ`_ UReV `W eYV C^[XRh CTaX^S) 

*)'* JYV CPaT]c BaVP]XiPcX^] ^Rj TR_TV] eYZd F`]ZTj Sj dV_UZ_X _`eZTV `W TR_TV]]ReZ`_ e` eYV @_dfcVc)  

 IfTY TR_TV]]ReZ`_ dYR]] SV VWWVTeZgV `_ eYV UReV eYV @_dfcVc cVTVZgVd dfTY _`eZTV) JYV CPaT]c 

 BaVP]XiPcX^] ^Rj _`e TR_TV] eYZd F`]ZTj Z_ R_eZTZaReZ`_ `W `c RWeVc eYV VWWVTeZgV UReV `W R 6WP]VT

 X] 6^]ca^[)  @_ eYV VgV_e eYV CPaT]c BaVP]XiPcX^] TR_TV]d eYZd F`]ZTj' eYV @_dfcVc dYR]] cVeRZ_ eYV

 Tfde`^Rcj dY`ce cReV acV^Zf^)  FRj^V_e `W R_j f_VRc_VU acV^Zf^ Sj eYV @_dfcVc dYR]] _`e SV R

 T`_UZeZ`_ acVTVUV_e e` eYV VWWVTeZgV_Vdd `W TR_TV]]ReZ`_ Sfe dfTY aRj^V_e dYR]] SV ^RUV Rd d``_

 Rd acRTeZTRS]V) 

*)'+ @W  eYV  @_dfcVc  V]VTed  _`e  e`  cV_Vh  eYZd  F`]ZTj'  eYV  @_dfcVc  dYR]]  ac`gZUV  eYV  CPaT]c

 BaVP]XiPcX^] hZeY _`e ]Vdd eYR_ dZiej %1+& URjd RUgR_TV _`eZTV eYVcV`W) 

**' 4RcX^] 4VPX]bc <]bdaTa5 

**') D` RTeZ`_ dYR]] SV eR\V_ RXRZ_de eYV @_dfcVc f_]Vdd' Rd R T`_UZeZ`_ acVTVUV_e eYVcVe`' eYVcV dYR]]

 YRgV SVV_ Wf]] T`^a]ZR_TV hZeY R]] `W eYV eVc^d `W eYZd F`]ZTj' `c eYV R^`f_e `W eYV <]bdaTSb" 
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 `S]ZXReZ`_ e` aRj dYR]] YRgV SVV_ WZ_R]]j UVeVc^Z_VU VZeYVc Sj [fUX^V_e RXRZ_de eYV <]bdaTSb RWeVc

 RTefR] ecZR]' `c Sj hcZeeV_ RXcVV^V_e `W eYV <]bdaTSb' eYV T]RZ^R_e R_U eYV @_dfcVc) 

**'* D` aVcd`_ `c `cXR_ZkReZ`_ dYR]] YRgV eYV cZXYe f_UVc eYZd F`]ZTj e` [`Z_ eYV @_dfcVc Rd R aRcej e`

 R_j RTeZ`_ RXRZ_de eYV <]bdaTSb' _`c dYR]] eYV @_dfcVc SV Z^a]VRUVU Sj eYV <]bdaTSb `c eYVZc ]VXR]    

 cVacVdV_eReZgVd) 

*+' 7TUX]XcX^]b2

*+') “4__[XRPcX^]” means all signed applications, including attachments and materials submitted

eYVcVhZeY `c Rd R aRce eYVcV`W' `c Z_T`ca`cReVU eYVcVZ_' W`c eYZd F`]ZTj R_U W`c R_j a`]ZTj Z_ R_

 f_Z_eVccfaeVU dVcZVd `W a`]ZTZVd ZddfVU Sj eYV @_dfcVc `W hYZTY eYZd F`]ZTj Zd R UZcVTe `c Z_UZcVTe

 cV_VhR] `c cVa]RTV^V_e)  8]] dfTY Raa]ZTReZ`_d' ReeRTY^V_ed' R_U ^ReVcZR]d RcV UVV^VU ReeRTYVU 

e` R_U Z_T`ca`cReVU Z_e` eYZd F`]ZTj) 

*+'* “Change in Control” ^VR_d5 

#P$         eYV RTbfZdZeZ`_ Sj R_`eYVc V_eZej `W g`eZ_X cZXYed cVdf]eZ_X Z_ g`eZ_X T`_ec`] Sj dfTY `eYVc 

V_eZej `W ^`cV eYR_ 0+# `W eYV `fedeR_UZ_X g`eZ_X cZXYed cVacVdV_eZ_X eYV acVdV_e cZXYe e` 

g`eV W`c V]VTeZ`_ `W UZcVTe`cd `c VbfZgR]V_e a`dZeZ`_d `W eYV CPaT]c BaVP]XiPcX^]6 

#Q$        eYV ^VcXVc `W eYV CPaT]c BaVP]XiPcX^] Z_e` R_`eYVc V_eZej dfTY eYRe eYV CPaT]c 

BaVP]XiPcX^] Zd _`e eYV dfcgZgZ_X V_eZej' `c eYV T`_d`]ZUReZ`_ `W eYV CPaT]c BaVP]XiPcX^] 

hZeY R_`eYVc V_eZej6 `c 

#R$        eYV ]`dd `W eYV Parent Organization’s _`e(W`c(ac`WZe eRi deRefd) 

*+'+ !6[PX\! ^VR_d5 

#P$        R hcZeeV_ UV^R_U W`c ^`_VeRcj `c _`_(^`_VeRcj cV]ZVW RXRZ_de R_ <]bdaTS6 

#Q$        eYV T`^^V_TV^V_e `W R TZgZ] `c TcZ^Z_R] [fUZTZR] ac`TVVUZ_X `c RcSZecReZ`_ RXRZ_de R_ 

<]bdaTS6 

#R$         eYV T`^^V_TV^V_e `W R W`c^R] TcZ^Z_R]' RU^Z_ZdecReZgV `c cVXf]Re`cj ac`TVVUZ_X `c 

Z_gVdeZXReZ`_ RXRZ_de  R_   <]bdaTS%  Z_T]fUZ_X   R_j   Sc`fXYe   SVW`cV   eYV   <bfR] 

<^a]`j^V_e Eaa`cef_Zej :`^^ZddZ`_ `c R_j dZ^Z]Rc deReV' ]`TR] `c eVccZe`cZR] 

X`gVc_^V_eR] RXV_Tj 6 `c 

Z_T]fUZ_X R_j RaaVR] eYVcVWc`^)  8 6[PX\ hZ]] SV UVV^VU WZcde ^RUV `_ eYV UReV R_ 

<]bdaTS cVTVZgVd R hcZeeV_ UV^R_U' T`^a]RZ_e' Z_UZTe^V_e' _`eZTV `W TYRcXVd' `c `cUVc `W 

W`c^R] Z_gVdeZXReZ`_) 

*+',      !7TUT]bT 6^bcb! ^VR_d cVRd`_RS]V R_U _VTVddRcj WVVd %Z_T]fUZ_X Ree`c_Vjd$ WVVd R_U ViaVced$ 

WVVd& R_U ViaV_dVd Z_TfccVU Z_ eYV UVWV_dV `W R 6[PX\ R_U T`de `W ReeRTY^V_e `c dZ^Z]Rc  S`_Ud'  

Sfe  dYR]]  _`e  Z_T]fUV  eYV  hRXVd'  dR]RcZVd'  SV_VWZed  `c  ViaV_dVd  `W  R_j UZcVTe`cd' `WWZTVcd `c 

V^a]`jVVd `W eYV <]bdaTS BaVP]XiPcX^]) 

*+'- !7XbR^eTah CTaX^S! ^VR_d eYV aVcZ`U `W eZ^V dVe W`ceY Z_ IVTeZ`_ ,.) 

*+'. “Employment Practices Wrongful Act” ^VR_d5 
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#P$       hc`_XWf] UZd^ZddR] `c UZdTYRcXV `c eVc^Z_ReZ`_ `W V^a]`j^V_e' hYVeYVc RTefR] `c 

T`_decfTeZgV6 

#Q$        UZdTcZ^Z_ReZ`_' hYVeYVc SRdVU fa`_ cRTV' dVi' RXV' _ReZ`_R] `cZXZ_' cV]ZXZ`_' dVifR] 

`cZV_eReZ`_ `c UZdRSZ]Zej6 

#S$        dVifR] `c `eYVc YRcRdd^V_e Z_ eYV h`c\a]RTV6 

#T$        V^a]`j^V_e cV]ReVU ^ZdcVacVdV_eReZ`_6 

#U$         gZ`]ReZ`_ `W V^a]`j^V_e ]Rhd6 

#V$        hc`_XWf] WRZ]fcV e` V^a]`j' ac`^`eV `c XcR_e eV_fcV6 

  #W$ hc`_XWf] UZdTZa]Z_V6 #X$_VX]ZXV_e VgR]fReZ`_6 #Y$cVeR]ZReZ`_6 R_U*`c 

#< $ WRZ]fcV e` ac`gZUV RUVbfReV h`c\a]RTV `c V^a]`j^V_e a`]ZTZVd `c ac`TVUfcVd) 

I`]V]j hZeY cVdaVTe e` R_j 6[PX\ Sc`fXYe Sj `c `_ SVYR]W `W R_j GWXaS CPach' 8\_[^h\T]c CaPRcXRTb 

Ja^]VUd[ 4Rc ^VR_d R_j RTefR] `c R]]VXVU' UZdTcZ^Z_ReZ`_' dVifR] YRcRdd^V_e `c gZ`]ReZ`_ `W dfTY GWXaS 

Party’s TZgZ] cZXYed Z_ cV]ReZ`_ e` dfTY UZdTcZ^Z_ReZ`_ `c dVifR] YRcRdd^V_e' hYVeYVc UZcVTe' Z_UZcVTe' `c 

f_Z_eV_eZ`_R]' T`^^ZeeVU Sj R_ <]bdaTS CTab^] Z_ YZd*YVc TRaRTZej Rd R_ <]bdaTS CTab^] `c Sj eYV 

<]bdaTS BaVP]XiPcX^]) 

*+'/    !8gTRdcXeT BUUXRTa! ^VR_d eYV acVdZUV_e' TYZVW ViVTfeZgV `WWZTVc' TYZVW `aVcReZ_X `WWZTVc' TYZVW

 WZ_R_TZR] `WWZTVc' ^R_RXZ_X UZcVTe`c' R_j ViVTfeZgV gZTV acVdZUV_e R_U R_j VbfZgR]V_e ViVTfeZgV 

 a`dZeZ`_ `W eYV <]bdaTS BaVP]XiPcX^]) 

*+'0 “Fungi” ^VR_d R_j W`c^ `W Wf_Xfd' Z_T]fUZ_X Sfe _`e ]Z^ZeVU e` jVRde' ^`]U' ^Z]UVh' cfde' d^fe `c

 ^fdYc``^' R_U R_j da`cVd' ^jT`e`iZ_d' `U`cd `c R_j `eYVc dfSdeR_TVd' ac`UfTed' `c Sj ac`UfTed 

 ac`UfTVU Sj' cV]VRdVU Sj' `c RcZdZ_X `fe `W eYV TfccV_e `c aRde acVdV_TV `W Wf_XZ) 

*+'1    !<]b^[eT]Rh! ^VR_d eYV deRefd `W eYV <]bdaTS BaVP]XiPcX^] Rd R cVdf]e `W eYV Raa`Z_e^V_e `W R_j 

 cVTVZgVc' T`_dVcgRe`c' ]ZbfZURe`c' ecfdeVV' cVYRSZ]ZeRe`c `c dZ^Z]Rc `WWZTZR] e` T`_ec`]' dfaVcgZdV' 

 ^R_RXV' `c ]ZbfZUReV eYV <]bdaTS BaVP]XiPcX^]' `c eYV <]bdaTS BaVP]XiPcX^] SVT`^Z_X R_

 Z_d`]gV_e UVSe`c(Z_(a`ddVddZ`_) 

*+')(    “Insured(s)” ^VR_d eYV <]bdaTS CTab^]b R_U eYV <]bdaTS BaVP]XiPcX^]) @_dfcVU%d& R]d` 

 ^VR_d R_j Ca^_Tach @P]PVTa' Sfe `_]j ZW eYV Ca^_Tach @P]PVTa Zd RTeZ_X afcdfR_e e` eYV hcZeeV_

 RfeY`cZej XcR_eVU Sj eYV CPaT]c BaVP]XiPcX^] `c `_ SVYR]W `W R_U Re eYV UZcVTeZ`_ `W eYV CPaT]c 

 BaVP]XiPcX^] `c R_j FdQbXSXPah) 

23.11 “Insured Organization" ^VR_d R_j V_eZej _R^VU Z_ @eV^ @ `W eYV ;VT]RcReZ`_d R_U R_j

FdQbXSXPah' Z_T]fUZ_X R_j dfTY V_eZej `aVcReZ_X Rd R UVSe`c(Z_(a`ddVddZ`_) 

23.12 "Insured Person(s)” ^VR_d `_V `c ^`cV _RefcR] aVcd`_d hY` hVcV' _`h RcV' `c dYR]] YVcVRWeVc SV

 Uf]j V]VTeVU `c Raa`Z_eVU UZcVTe`cd' ecfdeVVd' `WWZTVcd' V^a]`jVVd' T`^^ZeeVV ^V^SVcd `c 

 g`]f_eVVcd `W eYV <]bdaTS BaVP]XiPcX^]% `c' hZeY cVdaVTe e` R FdQbXSXPah `aVcReZ_X `fedZUV eYV 

 K_ZeVU IeReVd' eYVZc Wf_TeZ`_R] VbfZgR]V_e' cVXRcU]Vdd `W eZe]V) @e R]d` ^VR_d `_V `c ^`cV _RefcR] 

 aVcd`_d hY` hVcV' _`h RcV' `c dYR]] YVcVRWeVc SV Uf]j V]VTeVU `c Raa`Z_eVU UZcVTe`cd' ecfdeVVd'

 `WWZTVcd' V^a]`jVVd' T`^^ZeeVV ^V^SVcd `c g`]f_eVVcd `W R_j Ca^_Tach @P]PVTa' Sfe `_]j ZW 
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 dfTY aVcd`_d RcV RTeZ_X hZeYZ_ eYV dT`aV `W eYVZc V^a]`j^V_e hZeY eYV Ca^_Tach @P]PVTa R_U `_

 SVYR]W `W eYV CPaT]c BaVP]XiPcX^] `c R_j FdQbXSXPah) 

*+')+  !<]cTaaT[PcTS Ja^]VUd[ 4Rcb! ^VR_d Ja^]VUd[ 4Rcb eYRe YRgV Rd R T`^^`_ _Vifd R_j WRTe' 

 TZcTf^deR_TV' dZefReZ`_' VgV_e' ecR_dRTeZ`_' TRfdV `c dVcZVd `W TRfdR]]j T`__VTeVU WRTed' 

 TZcTf^deR_TVd' dZefReZ`_d' VgV_ed' ecR_dRTeZ`_d' `c TRfdVd) 

23.14 “Loss" ^VR_d5 

#P$         df^d hYZTY eYV <]bdaTSb RcV ]VXR]]j `S]ZXReVU e` aRj d`]V]j Rd R cVdf]e `W R_j 6[PX\ 

Z_dfcVU Sj eYZd F`]ZTj' Z_T]fUZ_X UR^RXVd' [fUX^V_ed' dVee]V^V_e R^`f_ed' ]VXR] WVVd R_U 

T`ded RhRcUVU afcdfR_e e` [fUX^V_ed' af_ZeZgV `c ViV^a]Rcj UR^RXVd' R_U eYV ^f]eZa]V 

a`ceZ`_ `W R_j ^f]eZa]ZVU UR^RXV RhRcU6 R_U 

#Q$        R_j ViTZdV eRi VbfR] e` eV_ aVcTV_e %,+#& `W R_ ViTVdd SV_VWZe hYZTY YRd SVV_ RddVddVU 

Sj eYV @_eVc_R] HVgV_fV IVcgZTV RXRZ_de R_j <]bdaTS CTab^] afcdfR_e e` IVTeZ`_ /103 

`W eYV @_eVc_R] HVgV_fV :`UV W`c aRceZTZaReZ`_ `W R_ `cXR_ZkReZ`_ ^R_RXVc Z_ R_ ViTVdd 

SV_VWZe ecR_dRTeZ`_) 

?^bb dYR]] _`e Z_T]fUV R_j `eYVc eRiVd' WZ_Vd' aV_R]eZVd' `c ^ReeVcd f_Z_dfcRS]V afcdfR_e 

e` R_j Raa]ZTRS]V ]Rh) 

23.15 “Microbes” ^VR_d R_j _`_(Wf_XR] ^ZTc``cXR_Zd^d `c _`_(Wf_XR] T`]`_j(W`c^ `cXR_Zd^d eYRe

 TRfdVd Z_WVTeZ`_ `c UZdVRdV Z_T]fUZ_X Sfe _`e ]Z^ZeVU e` R_j da`cVd' ^jT`e`iZ_d' `U`cd `c R_j 

 `eYVc dfSdeR_TVd' ac`UfTed' `c Sj ac`UfTed ac`UfTVU Sj' cV]VRdVU Sj' `c RcZdZ_X `fe `W eYV TfccV_e

 `c aRde acVdV_TV `W ^ZTc`SVd) 

*+').  !CPaT]c BaVP]XiPcX^]! ^VR_d eYV  <]bdaTS BaVP]XiPcX^] WZcde _R^VU Z_ @eV^ @ `W eYV ;VT]RcReZ`_d) 

*+')/  !C^[XRh CTaX^S! ^VR_d eYV aVcZ`U Wc`^ eYV Z_TVaeZ`_ UReV dVe W`ceY Z_ @eV^ @@ `W eYV ;VT]RcReZ`_d e`

eYV ViaZcReZ`_ UReV dVe W`ceY Z_ @eV^ @@ `W eYV ;VT]RcReZ`_d' `c Zed VRc]ZVc eVc^Z_ReZ`_ afcdfR_e e`

 IVTeZ`_ -,) 

23.18 “Policy Year” ^VR_d eYV aVcZ`U `W `_V jVRc W`]]`hZ_X eYV VWWVTeZgV UReV R_U Y`fc `W eYZd F`]ZTj `c

eYV aVcZ`U `W `_V jVRc W`]]`hZ_X R_j R__ZgVcdRcj UReV eYVcV`W WR]]Z_X hZeYZ_ eYV C^[XRh CTaX^S6 `c ZW 

eYV eZ^V SVehVV_ eYV VWWVTeZgV UReV `c R_j R__ZgVcdRcj UReV R_U eYV eVc^Z_ReZ`_ `W eYZd F`]ZTj Zd

 ]Vdd eYR_ `_V jVRc' dfTY ]VddVc aVcZ`U) 

23.19 “Pollutants” ^VR_d R_j dfSdeR_TV ViYZSZeZ_X YRkRcU`fd TYRcRTeVcZdeZTd Rd Zd `c ^Rj SV ZUV_eZWZVU

`_ R_j ]Zde `W YRkRcU`fd dfSdeR_TVd ZddfVU Sj eYV K_ZeVU IeReVd <_gZc`_^V_eR] Fc`eVTeZ`_

 8XV_Tj' `c R_j deReV' ]`TR]' `c W`cVZX_ T`f_eVcaRce)  JYZd UVWZ_ZeZ`_ dYR]] Z_T]fUV' hZeY`fe ]Z^ZeReZ`_'

 R_j d`]ZU' ]ZbfZU' XRdV`fd `c eYVc^R] ZccZeR_e' `c T`_eR^Z_R_e' Z_T]fUZ_X d^`\V' gRa`c' d``e' Wf^Vd' 

 RTZUd' R]\R]Zd' TYV^ZTR]d' `U`cd' _`ZdV' ]VRU' `Z] `c `Z] ac`UfTed' cRUZReZ`_' RdSVde`d `c RdSVde`d( 

 T`_eRZ_Z_X ac`UfTed' hRdeV %Z_T]fUZ_X ^ReVcZR] e` SV cVTjT]VU' cVT`_UZeZ`_VU `c cVT]RZ^VU&' R_U

 R_j V]VTecZT' ^RX_VeZT `c V]VTec`^RX_VeZT WZV]U `W R_j WcVbfV_Tj' Rd hV]] Rd R_j RZc V^ZddZ`_' 

 hRdeV hReVc' Z_WVTeZ`fd ^VUZTR] hRdeV' _fT]VRc ^ReVcZR]d' `c _fT]VRc hRdeV) 

23.20 “Subsidiary” ^VR_d R_j V_eZej hYZTY bfR]ZWZVd Rd R _`e(W`c(ac`WZe `cXR_ZkReZ`_ f_UVc eYV @_eVc_R]

 HVgV_fV :`UV R_U W`c hYZTY eYV CPaT]c BaVP]XiPcX^] YRd `c T`_ec`]d eYV cZXYe e` V]VTe `c 
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 Raa`Z_e ^`cV eYR_ WZWej aVcTV_e %0+#& `W eYV 9`RcU `W ;ZcVTe`cd `c `eYVc X`gVc_Z_X S`Uj `W dfTY

 V_eZej ZW dfTY cZXYe ViZded5 

#P$ acZ`c e` Z_TVaeZ`_ UReV `W eYV C^[XRh CTaX^S6 

#Q$        RWeVc  eYV Z_TVaeZ`_ UReV `W eYV C^[XRh CTaX^S R_U eYV RddVed `W dfTY V_eZej U` _`e ViTVVU 

eYZcej(  WZgV aVcTV_e %.0#& `W eYV e`eR] T`_d`]ZUReVU RddVed `W eYV <]bdaTS BaVP]XiPcX^]  

Rd  cVW]VTeVU  Z_  eYV  Parent Organization’s ^`de  cVTV_e  RfUZeVU T`_d`]ZUReVU WZ_R_TZR] 

deReV^V_e6 

#R$        RWeVc eYV Z_TVaeZ`_ UReV `W eYV C^[XRh CTaX^S R_U eYV RddVed `W dfTY V_eZej ViTVVU eYZcej(

WZgV aVcTV_e %.0#& `W eYV e`eR] T`_d`]ZUReVU RddVed `W eYV <]bdaTS BaVP]XiPcX^] Rd 

cVW]VTeVU Z_ eYV  CPaT]c Organization’s ^`de cVTV_e RfUZeVU T`_d`]ZUReVU WZ_R_TZR] 

deReV^V_e Sfe `_]j fa`_ eYV T`_UZeZ`_ eYRe eYV CPaT]c BaVP]XiPcX^]5 

#X$ XZgV hcZeeV_ _`eZTV `W dfTY ecR_dRTeZ`_ e` eYV @_dfcVc hZeYZ_ 4+ URjd RWeVc eYV 

VWWVTeZgV UReV `W dfTY ecR_dRTeZ`_6 

#X$ ac`gZUV eYV @_dfcVc hZeY dfTY Z_W`c^ReZ`_ Rd eYV @_dfcVc ^Rj cVbfZcV6 R_U 

#XX$ aRj R_j RUUZeZ`_R] acV^Zf^ cVbfZcVU Sj eYV @_dfcVc) 

23.21 “Third Party” ^VR_d R_j _RefcR] aVcd`_ hY` Zd R_ RTeZgV `c TfccV_e Tfde`^Vc' dfaa]ZVc' gV_U`c'

 Raa]ZTR_e' SfdZ_Vdd Z_gZeVV `c `eYVc T]ZV_e `W eYV <]bdaTS BaVP]XiPcX^]) 

*+'**  !Ja^]VUd[ 4Rc! ^VR_d5 

#P$        R_j  RTefR]  `c  R]]VXVU  Vcc`c'  ^ZddeReV^V_e'  ^Zd]VRUZ_X  deReV^V_e'  RTe'  `^ZddZ`_' 

_VX]VTe' `c ScVRTY `W Ufej' `c 8\_[^h\T]c CaPRcXRTb Ja^]VUd[ 4Rc T`^^ZeeVU `c 

ReeV^aeVU Sj eYV <]bdaTS CTab^]b Z_ eYVZc TRaRTZeZVd Rd dfTY `c Sj eYV <]bdaTS 

BaVP]XiPcX^]6 `c 

#Q$ R_j ^ReeVc T]RZ^VU RXRZ_de eYV <]bdaTS CTab^]b d`]V]j Sj cVRd`_ `W eYVZc deRefd Rd 

<]bdaTS CTab^]b) 

*+'*+   “Construction Defect” means any actual or alleged defective, faulty or delayed construction or

 R_j `eYVc ^ReeVc cVT`X_ZkVU Rd R T`_decfTeZ`_ UVWVTe f_UVc Raa]ZTRS]V T`^^`_ `c deRefe`cj ]Rh'

 hYVeYVc `c _`e Rd R cVdf]e `W5 

#P$ WRf]ej `c Z_T`ccVTe UVdZX_ `c RcTYZeVTefcR] a]R_d6  

#Q$ Z^ac`aVc d`Z] eVdeZ_X6 

#R$        Z_RUVbfReV `c Z_dfWWZTZV_e ac`eVTeZ`_ Wc`^ dfSd`Z]' Xc`f_U hReVc `c VRceY ^`gV^V_e `c 

dfSdZUV_TV6 

#S$ eYV T`_decfTeZ`_' ^R_fWRTefcV `c RddV^S]j `W R_j eR_XZS]V ac`aVcej6 

#T$ eYV WRZ]fcV e` ac`gZUV T`_decfTeZ`_ cV]ReVU X``Ud `c dVcgZTVd Rd cVacVdV_eVU `c e` aRj W`c 

dfTY X``Ud `c dVcgZTVd6 `c 

#U$ eYV dfaVcgZdZ`_ `W dfTY RTeZgZeZVd) 
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23.24 “Property Manager” ^VR_d R_j V_eZej ac`gZUZ_X cVR] VdeReV ac`aVcej ^R_RXV^V_e dVcgZTVd e` eYV 

 <]bdaTS BaVP]XiPcX^] afcdfR_e e` R hcZeeV_ T`_ecRTe) 
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8A;4A68@8AG 8A7BEF8@8AG 9BE 
6B@@HA<GL 4FFB6<4G<BA E<F>F 

JYZd V_U`cdV^V_e ^`UZWZVd Z_dfcR_TV ac`gZUVU f_UVc eYV W`]]`hZ_X5 

6B@@HA<GL 4FFB6<4G<BA 8K86HG<I8 47I4AG4:8 CB?<6L 

@e Zd RXcVVU eYRe eYV F`]ZTj Zd YVcVSj R^V_UVU Rd W`]]`hd5 

%,)& @e Zd RXcVVU eYRe FTRcX^] *'+ `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU hZeY 
eYV W`]]`hZ_X5 

JYV @_dfcVc YRd eYV cZXYe e` _VX`eZReV eYV dVee]V^V_e `W R_j 6[PX\b Ze UVV^d ViaVUZV_e W`c 

R_j R^`f_e fa e` ",0'+++)  @W eYV <]bdaTSb hZeYY`]U T`_dV_e e` R_j _VX`eZReVU dVee]V^V_e 

fa e` ",0'+++' eYV @_dfcVc dYR]] hRZgV aRj^V_e `W eYV HVeV_eZ`_ Sj eYV <]bdaTS 

BaVP]XiPcX^] fa e` R_ R^`f_e `W "0'+++)  JYV HVeV_eZ`_ Z_ ViTVdd `W "0'+++ dYR]] SV 

S`c_V Sj eYV <]bdaTS BaVP]XiPcX^])  @_ RUUZeZ`_' ZW eYV <]bdaTSb hZeYY`]U T`_dV_e e` R_j 

dfTY dVee]V^V_e Z_ ViTVdd `W ",0'+++' eYV @_dfcVcld ]ZRSZ]Zej W`c dfTY 6[PX\ Zd ]Z^ZeVU e` eYV 

R^`f_e Z_ ViTVdd `W eYV HVeV_eZ`_ hYZTY eYV @_dfcVc h`f]U YRgV T`_ecZSfeVU e` eYV 

dVee]V^V_e YRU eYV <]bdaTS T`_dV_eVU e` eYV dVee]V^V_e' R_U 2+ aVcTV_e %2+#& `W R_j 

RUUZeZ`_R] T`gVcVU ?^bb% Z_T]fUZ_X 7TUT]bT 6^bcb' Z_TfccVU dfSdVbfV_e e` dfTY cVWfdR] e` 

dVee]V)  

%-)& FTRcX^] ,') `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU hZeY eYV W`]]`hZ_X5  

,') SRdVU fa`_' RcZdZ_X Wc`^' `c Z_ R_j hRj cV]ReVU e`5 

#P$ S`UZ]j Z_[fcj' dZT\_Vdd' UZdVRdV' UVReY6 `c 

#Q$ V^`eZ`_R] UZdecVdd' ^V_eR] R_XfZdY6 `c 

#R$ UR^RXV e`' UVdecfTeZ`_ `W' `c ]`dd `W fdV `W R_j eR_XZS]V ac`aVcej6 

ac`gZUVU' Y`hVgVc' eYRe aRce %S& `W eYZd ViT]fdZ`_ dYR]] _`e Raa]j e` R_j 6[PX\

Sc`fXYe Sj `c `_ SVYR]W `W R_j GWXaS CTab^] `c aRde' acVdV_e `c ac`daVTeZgV 

<]bdaTS CTab^] W`c R_ 8\_[^h\T]c CaPRcXRTb Ja^]VUd[ 4Rc6  



F@(:8F(+-+ %,,*,2& 

C;<?478?C;<4 <A78@A<GL <AFHE4A68 6B@C4AL

F@(:8F +-+ %,,*,2& 

FRXV - `W 1 
7-+,2 FYZ]RUV]aYZR :`_d`]ZUReVU ?`]UZ_X :`ca) 

%.)& FTRcX^] ,'. `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU hZeY eYV W`]]`hZ_X5  

Sc`fXYe `c ^RZ_eRZ_VU Sj `c `_ SVYR]W `W eYV <]bdaTS RXRZ_de R_j Ca^_Tach @P]PVTa6 

%/)& FTRcX^] , `W eYV F`]ZTj Zd YVcVSj R^V_UVU Rd W`]]`hd5  

JYV ]Rde aRcRXcRaY `W FTRcX^] ,'1 Zd UV]VeVU R_U cVa]RTVU hZeY eYV W`]]`hZ_X5 

=`c afca`dVd `W UVeVc^Z_Z_X eYV Raa]ZTRSZ]Zej `W FTRcX^]b ,') eYc`fXY ,'1% eYV 

Ja^]VUd[ 4Rc `W R_j <]bdaTS CTab^] dYR]] _`e SV Z^afeVU e` R_j `eYVc <]bdaTS 

CTab^]' 

%0)& FTRcX^] . `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU hZeY eYV W`]]`hZ_X5 

.' 4__[XRPcX^] ET_aTbT]cPcX^]b P]S FTeTaPQX[Xch5 

.') JYV <]bdaTSb cVacVdV_e eYRe eYV deReV^V_ed R_U cVacVdV_eReZ`_d T`_eRZ_VU Z_ eYV 

4__[XRPcX^] RcV ecfV R_U dYR]] SV UVV^VU ^ReVcZR] e` eYV RTTVaeR_TV `W eYV cZd\ `c 

eYV YRkRcU Rddf^VU Sj eYV @_dfcVc f_UVc eYZd F`]ZTj)  JYZd F`]ZTj Zd ZddfVU Z_ 

cV]ZR_TV fa`_ eYV ecfeY `W dfTY deReV^V_ed R_U cVacVdV_eReZ`_d) 

.'* JYV <]bdaTSb RXcVV eYRe ZW eYV 4__[XRPcX^] T`_eRZ_d R_j deReV^V_ed `c 

cVacVdV_eReZ`_d eYRe RcV f_ecfV' eYZd F`]ZTj dYR]] SV g`ZU Rd e`5 

%R& R_j <]bdaTS CTab^] hY` \_Vh eYV WRTed eYRe hVcV _`e ecfeYWf]]j UZdT]`dVU' 
ac`gZUVU eYRe dfTY \_`h]VUXV dYR]] _`e SV Z^afeVU e` R_j `eYVc <]bdaTS 
CTab^])  JYZd ac`gZdZ`_ dYR]] R]d` Raa]j e` eYV <]bdaTS BaVP]XiPcX^] e` eYV 
VieV_e eYRe Ze Z_UV^_ZWZVd dfTY <]bdaTS CTab^]6 R_U*`c 

%S& eYV <]bdaTS BaVP]XiPcX^]' ZW Ze Zd VdeRS]ZdYVU eYRe R_j UZcVTe`c `c R_j ViVTfeZgV 
`WWZTVc `W eYV <]bdaTS BaVP]XiPcX^] \_Vh eYV WRTed eYRe hVcV _`e ecfeYWf]]j 
UZdT]`dVU6 

hYVeYVc `c _`e dfTY UZcVTe`c `c ViVTfeZgV `WWZTVc \_Vh `W dfTY f_ecfeYWf] UZdT]`dfcV 

Z_ eYV 8aa]ZTReZ`_)  

<iTVae Rd dVe W`ceY RS`gV' R_U d`]V]j hZeY cVdaVTe e` ?^bb eYRe Zd _`e Z_UV^_ZWZVU 

UfV e` eYV <]bdaTS BaVP]XiPcX^]jb WZ_R_TZR] Z_d`]gV_Tj `c SVTRfdV Z_UV^_ZWZTReZ`_ 
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Zd _`e ]VXR]]j aVc^ZddZS]V' eYZd F`]ZTj dYR]] _`e SV cVdTZ_UVU Sj eYV @_dfcVc Z_ hY`]V 

`c Z_ aRce W`c R_j cVRd`_' Y`hVgVc' dfTY T`gVcRXV hZ]] SV dfS[VTe e` R]] `eYVc eVc^d' 

T`_UZeZ`_d R_U ViT]fdZ`_d `W eYV F`]ZTj) 

%1)& FTRcX^]b /'* P]S /'+ `W eYV F`]ZTj RcV YVcVSj UV]VeVU Z_ eYVZc V_eZcVej R_U cVa]RTVU hZeY 
eYV W`]]`hZ_X5 

/'* D`eZTV `W R_j 6[PX\' TZcTf^deR_TV' `c Ja^]VUd[ 4Rc dYR]] SV W`chRcUVU Z_ hcZeZ_X 
Sj ^RZ]' acVaRZU ViacVdd T`fcZVc' `c WRTdZ^Z]V e` OCWX[PST[_WXP <]bdaP]RT 
6^\_P]XTb 4ccT]cX^]2 6[PX\b 7T_Pac\T]c% B]T 5P[P C[PiP FdXcT )((% 5P[P 6h]fhS% 

C4 )1((,&(1-(N R_U dYR]] SV VWWVTeZgV fa`_ cVTVZae eYVcV`W Sj eYV RUUcVddVV) 

/'+ @_ RUUZeZ`_ e` eYV a`deR] RUUcVdd dVe W`ceY Z_ FTRcX^] /'*' dfTY _`eZTV ^Rj R]d` SV 
XZgV_ Z_ hcZeZ_X e` eYV <]bdaTa Sj V^RZ] Re eYV W`]]`hZ_X V^RZ] RUUcVdd5 

T]RZ^dcVa`ce7aY]j)T`^

N`fc V^RZ] ^fde cVWVcV_TV eYV a`]ZTj _f^SVc W`c eYZd F`]ZTj)  JYV UReV `W 

eYV <]bdaTajb cVTVZae `W eYV V^RZ]VU _`eZTV dYR]] T`_deZefeV eYV UReV `W 

_`eZTV) 

%2)& FTRcX^] 1 `W eYV F`]ZTj Zd YVcVSj R^V_UVU Sj eYV RUUZeZ`_ `W eYV W`]]`hZ_X5 

1', @W ?^bb SVT`^Vd UfV R_U aRjRS]V' eYV @_dfcVc dYR]] aRj dfTY ?^bb Z_ eYV W`]]`hZ_X 

`cUVc `W acZ`cZej5  

%R& JYV @_dfcVc dYR]] WZcde aRj dfTY ?^bb `_ SVYR]W `W eYV <]bdaTS CTab^]b6 R_U 

%S& hYReVgVc R^`f_e `W eYV BZ^Ze `W BZRSZ]Zej cV^RZ_d RWeVc eYV aRj^V_e `W dfTY ?^bb%
eYV @_dfcVc eYV_ dYR]] aRj dfTY ?^bb `_ SVYR]W `W eYV <]bdaTS BaVP]XiPcX^]) 

%3)& FTRcX^]b )+'* P]S )+'+ `W eYV F`]ZTj RcV YVcVSj UV]VeVU Z_ eYVZc V_eZcVej R_U cVa]RTVU hZeY 
eYV W`]]`hZ_X5 

)+'* @W eYV @_dfcVc cVWfdVd e` cV_Vh eYZd F`]ZTj eYV 7XbR^eTah CTaX^S dYR]] SV eYV aVcZ`U 

`W _Z_Vej %4+& URjd Wc`^ eYV V_U `W eYV C^[XRh CTaX^S' R_U eYVcV dYR]] SV _` TYRcXV 

W`c eYZd 4dc^\PcXR 7XbR^eTah CTaX^S `W _Z_Vej %4+& URjd)  @W acZ`c e` eYV V_U `W eYV 

4dc^\PcXR 7XbR^eTah CTaX^S eYV CPaT]c BaVP]XiPcX^] aRjd eYV @_dfcVc R_ 

RUUZeZ`_R] R^`f_e VbfR] e` eYZcej(WZgV aVcTV_e %.0#& `W eYV R__fR] acV^Zf^ `W eYZd 

F`]ZTj' eYV eVc^ `W eYV 7XbR^eTah CTaX^S dYR]] SV VieV_UVU W`c R_ RUUZeZ`_R] ehV]gV 

%,-& ^`_eYd Wc`^ eYV V_U `W eYV 4dc^\PcXR 7XbR^eTah CTaX^S)  JYV CPaT]c 
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BaVP]XiPcX^] dYR]] R]d` YRgV eYV `aeZ`_ `W aRjZ_X dVgV_ej aVcTV_e %2+#& `W eYV 

R__fR] acV^Zf^ W`c R_ RUUZeZ`_R] ehV_ej(W`fc %-/& ^`_eYd Wc`^ eYV V_U `W eYV 

4dc^\PcXR 7XbR^eTah CTaX^S `c `_V Yf_UcVU aVcTV_e %,++#& `W eYV R__fR] 

acV^Zf^ W`c R_ RUUZeZ`_R] eYZcej(dZi %.1& ^`_eYd Wc`^ eYV V_U `W eYV 4dc^\PcXR 

7XbR^eTah CTaX^S'  IfTY ;ZdT`gVcj FVcZ`U FcV^Zf^ dYR]] SV UVV^VU Wf]]j VRc_VU 

Rd `W dfTY UReV)  JYZd VieV_dZ`_ dYR]] _`e Raa]j ZW eYZd F`]ZTj Zd eVc^Z_ReVU Sj eYV 

@_dfcVc W`c WRZ]fcV e` aRj R_j acV^Zf^ hYV_ UfV) 

)+'+ @W eYV CPaT]c BaVP]XiPcX^] WRZ]d `c cVWfdVd e` cV_Vh `c TR_TV]d eYZd F`]ZTj eYV CPaT]c 

BaVP]XiPcX^] ^Rj afcTYRdV R 7XbR^eTah CTaX^S `W ehV]gV %,-& ^`_eY Wc`^ eYV V_U 

`W eYV C^[XRh CTaX^S' ac`gZUVU eYRe eYV CPaT]c BaVP]XiPcX^] aRjd eYV @_dfcVc R_ 

RUUZeZ`_R] R^`f_e VbfR] e` eYZcej(WZgV aVcTV_e %.0#& `W eYV R__fR] acV^Zf^ `W eYZd 

F`]ZTj hZeYZ_ eYZcej %.+& URjd `W eYV V_U `W eYV C^[XRh CTaX^S)  JYV CPaT]c 

BaVP]XiPcX^] dYR]] R]d` YRgV eYV `aeZ`_ `W aRjZ_X dVgV_ej aVcTV_e %2+#& `W eYV 

R__fR] acV^Zf^ W`c R_ RUUZeZ`_R] ehV_ej(W`fc %-/& ^`_eYd Wc`^ eYV V_U `W eYV C^[XRh 

CTaX^S `c `_V Yf_UcVU aVcTV_e %,++#& `W eYV R__fR] acV^Zf^ W`c R_ RUUZeZ`_R] 

eYZcej(dZi %.1& ^`_eYd Wc`^ eYV V_U `W eYV C^[XRh CTaX^S'  IfTY ;ZdT`gVcj FVcZ`U 

FcV^Zf^ dYR]] SV UVV^VU Wf]]j VRc_VU Rd `W dfTY UReV 

%4)& FTRcX^] )0 `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU hZeY eYV W`]]`hZ_X5 

)0' GTaaXc^ah5  JYZd F`]ZTj Raa]ZVd e` Ja^]VUd[ 4Rcb `TTfccZ_X R_jhYVcV Z_ eYV h`c]U)   

%,+)& FTRcX^] )1 `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU hZeY eYV W`]]`hZ_X5 

)1' F_^dbP[ 5T]TUXc5  @W R 6[PX\ RXRZ_de R_ <]bdaTS CTab^] W`c R Ja^]VUd[ 4Rc `eYVchZdV 

T`gVcVU f_UVc eYZd F`]ZTj Z_T]fUVd R T]RZ^ RXRZ_de YZd*YVc ]VXR] da`fdV `c U`^VdeZT 

aRce_Vc hYVcV eYV T]RZ^R_e RddVced dfTY T]RZ^ Sj cVRd`_ `W deRefd Rd R da`fdV `c 

U`^VdeZT aRce_Vc `c dVV\d e` `SeRZ_ cVT`gVcj RXRZ_de ac`aVcej Z_ hYZTY dfTY da`fdV `c 

U`^VdeZT aRce_Vc YRd R_ Z_eVcVde' eYV R^`f_e hYZTY dfTY da`fdV `c U`^VdeZT aRce_Vc 

SVT`^Vd ]VXR]]j `S]ZXReVU e` aRj Z_ cVdaVTe `W dfTY 6[PX\ %Z_T]fUZ_X UVWV_dV T`ded& 

dYR]] SV UVV^VU eYV ?^bb R_U 7TUT]bT 6^bcb `W dfTY <]bdaTS CTab^]' R_U dfS[VTe e` 

eYZd F`]ZTjld eVc^d' T`_UZeZ`_d' R_U ViT]fdZ`_d)  @_ R_j VgV_e' eYZd VieV_dZ`_ dYR]] _`e 

T`gVc R_j T`_UfTe `c hc`_XWf] RTe T`^^ZeeVU Sj dfTY ]VXR] da`fdV `c U`^VdeZT aRce_Vc) 
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%,,)& JYV UVWZ_ZeZ`_ `W 6[PX\ f_UVc FTRcX^] *+'+ `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U  
cVa]RTVU hZeY eYV W`]]`hZ_X5 

*+'+ !6[PX\! ^VR_d5 

  #P$ R hcZeeV_ UV^R_U W`c ^`_VeRcj `c _`_(^`_VeRcj cV]ZVW RXRZ_de R_ <]bdaTS6 

  #Q$ eYV T`^^V_TV^V_e `W R TZgZ] `c TcZ^Z_R] [fUZTZR] ac`TVVUZ_X `c RcSZecReZ`_ 

RXRZ_de R_ <]bdaTS6  

  #R$ eYV T`^^V_TV^V_e `W R W`c^R] TcZ^Z_R]' RU^Z_ZdecReZgV `c cVXf]Re`cj 

ac`TVVUZ_X `c W`c^R] Z_gVdeZXReZ`_ RXRZ_de R_ <]bdaTS% Z_T]fUZ_X R_j 

Sc`fXYe SVW`cV eYV <bfR] <^a]`j^V_e Eaa`cef_Zej :`^^ZddZ`_ `c R_j 

dZ^Z]Rc deReV' ]`TR] `c eVccZe`cZR] X`gVc_^V_eR] RXV_Tj 6  

  #S$ R hcZeeV_ cVbfVde e` R_j <]bdaTS Sj R ac`daVTeZgV T]RZ^R_e e` e`]] `c hRZgV 

R_j deRefeV `W ]Z^ZeReZ`_6 

Z_T]fUZ_X R_j RaaVR] eYVcVWc`^)  8 6[PX\ hZ]] SV UVV^VU WZcde ^RUV `_ eYV UReV R_ 

<]bdaTS cVTVZgVd R hcZeeV_ UV^R_U' T`^a]RZ_e' Z_UZTe^V_e' _`eZTV `W TYRcXVd' `c 

`cUVc `W W`c^R] Z_gVdeZXReZ`_) 

%,-)& JYV UVWZ_ZeZ`_ `W 8\_[^h\T]c CaPRcXRTb Ja^]VUd[ 4Rc#b$ f_UVc FTRcX^] *+'. `W eYV  
F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU hZeY eYV W`]]`hZ_X5 

*+'. k8\_[^h\T]c CaPRcXRTb Ja^]VUd[ 4Rcl ^VR_d5 

#P$ hc`_XWf] UZd^ZddR] `c UZdTYRcXV `c eVc^Z_ReZ`_ `W V^a]`j^V_e' hYVeYVc 

RTefR] `c T`_decfTeZgV6 

#Q$ UZdTcZ^Z_ReZ`_' hYVeYVc SRdVU fa`_ cRTV' dVi' RXV' _ReZ`_R] `cZXZ_' cV]ZXZ`_' 

dVifR] `cZV_eReZ`_' ^RcZeR] deRefd' XV_UVc ZUV_eZej `c ViacVddZ`_' UZdRSZ]Zej' 

YVR]eY deRefd' ^Z]ZeRcj deRefd `c `eYVc ac`eVTeVU deRefd VdeRS]ZdYVU f_UVc 

WVUVcR]' deReV `c ]`TR] ]Rh6 

#R$ dVifR] YRcRdd^V_e' hYVeYVc bfZU ac` bf` `c Y`deZ]V h`c\ V_gZc`_^V_e'  `c 
`eYVc f_]RhWf] YRcRdd^V_e `c Sf]]jZ_X Z_ eYV h`c\a]RTV6 

#S$ V^a]`j^V_e cV]ReVU ^ZdcVacVdV_eReZ`_6 

#T$ gZ`]ReZ`_ `W V^a]`j^V_e ]Rhd6 
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#U$ hc`_XWf] UVacZgReZ`_ `W TRcVVc `aa`cef_Zej' hc`_XWf] UV^`eZ`_' `c hc`_XWf] 
WRZ]fcV e` V^a]`j' ac`^`eV `c XcR_e eV_fcV6 

#V$ hc`_XWf] UZdTZa]Z_V6 

#W$ hc`_XWf] VgR]fReZ`_' dfaVcgZdZ`_' ecRZ_Z_X `c cVeV_eZ`_ `W V^a]`jVVd6 

#X$ cVeR]ZReZ`_6 R_U*`c 

#Y$ WRZ]fcV e` ac`gZUV RUVbfReV h`c\a]RTV `c V^a]`j^V_e a`]ZTZVd `c 
ac`TVUfcVd) 

I`]V]j hZeY cVdaVTe e` R_j 6[PX\ Sc`fXYe Sj `c `_ SVYR]W `W R_j GWXaS CPach' 

8\_[^h\T]c CaPRcXRTb Ja^]VUd[ 4Rc ^VR_d R_j RTefR] `c R]]VXVU' UZdTcZ^Z_ReZ`_' 

dVifR] YRcRdd^V_e `c gZ`]ReZ`_ `W dfTY GWXaS CPachjb TZgZ] cZXYed Z_ cV]ReZ`_ e` dfTY 

UZdTcZ^Z_ReZ`_ `c dVifR] YRcRdd^V_e' hYVeYVc UZcVTe' Z_UZcVTe' `c f_Z_eV_eZ`_R]' 

T`^^ZeeVU Sj R_ <]bdaTS CTab^] Z_ YZd*YVc TRaRTZej Rd R_ <]bdaTS CTab^] `c Sj 

eYV <]bdaTS BaVP]XiPcX^])  

%,.)& JYV UVWZ_ZeZ`_ `W C^[[dcP]cb f_UVc FTRcX^] *+')1 `W eYV F`]ZTj Zd YVcVSj R^V_UVU Rd  
W`]]`hd5 

JYV h`cU m_`ZdVn Zd UV]VeVU) 

%,/)& JYV UVWZ_ZeZ`_ `W GWXaS CPach f_UVc FTRcX^] *+'*) `W eYV F`]ZTj Zd YVcVSj UV]VeVU Z_ Zed  
W`]]`hd5 

*+'*) kGWXaS CPachl ^VR_d R_j _RefcR] aVcd`_ hY` Zd _`e R_ V^a]`jVV `c Raa]ZTR_e W`c 
V^a]`j^V_e) 

8]] `eYVc eVc^d' T`_UZeZ`_d' R_U ViT]fdZ`_d `W eYZd F`]ZTj cV^RZ_ f_TYR_XVU) 
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G;<F 8A7BEF8@8AG 6;4A:8F G;8 CB?<6L'  C?84F8 E847 <G 64E89H??L' 

58?? 8A7BEF8@8AG 

K_]Vdd `eYVchZdV deReVU YVcVZ_' eYV eVc^d' T`_UZeZ`_d' ViT]fdZ`_d R_U `eYVc ]Z^ZeReZ`_d dVe W`ceY Z_ eYZd 
V_U`cdV^V_e RcV d`]V]j Raa]ZTRS]V e` T`gVcRXV RWW`cUVU Sj eYZd V_U`cdV^V_e' R_U eYV a`]ZTj Zd R^V_UVU 
Rd W`]]`hd5 

<' F6;87H?8 B9 477<G<BA4? 6BI8E4:8F 4A7 ?<@<GF 

JYV W`]]`hZ_X Zd R df^^Rcj `W BZ^Zed `W BZRSZ]Zej `c BZ^Zed `W @_dfcR_TV R_U*`c RUUZeZ`_R] T`gVcRXVd 
ac`gZUVU Sj eYZd V_U`cdV^V_e)  JYZd V_U`cdV^V_e Zd dfS[VTe e` eYV ac`gZdZ`_d `W eYV a`]ZTj e` hYZTY 
Ze Zd ReeRTYVU)  

6BI8E4:8              ?<@<GF B9 <AFHE4A68 

9fdZ_Vdd JcRgV] 8TTZUV_e 9V_VWZe           "0+'+++ 

:`_WVcV_TV :R_TV]]ReZ`_             "-0'+++ 

;`_ReZ`_ 8ddfcR_TV              "0+'+++ 

<^VcXV_Tj HVR] <deReV :`_df]eZ_X =VV         "0+'+++ 

=f_UcRZdZ_X <gV_e 9]RT\`fe            "-0'+++ 

@UV_eZej JYVWe <iaV_dV             "0+'+++ 

@^RXV HVde`cReZ`_ R_U :`f_dV]Z_X          "0+'+++ 

AVj @_UZgZUfR] HVa]RTV^V_e <iaV_dVd         "0+'+++ 

AZU_Ra <iaV_dV               "0+'+++ 

F`]ZeZTR] K_cVde                "0'+++ aVc V^a]`jVV5 
                   "-0'+++ a`]ZTj ]Z^Ze 

JV^a`cRcj CVVeZ_X IaRTV HVZ^SfcdV^V_e        "-0'+++ 

JVcc`cZd^ JcRgV] HVZ^SfcdV^V_e          "0+'+++ 

JcRgV] ;V]Rj HVZ^SfcdV^V_e           ",'0++ 

M`c\a]RTV LZ`]V_TV :`f_dV]Z_X           "0+'+++ 
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<<' 6BA7<G<BAF 

4' 4__[XRPQX[Xch ^U 6^eTaPVT 

:`gVcRXV ac`gZUVU Sj j`fc a`]ZTj R_U R_j V_U`cdV^V_ed ReeRTYVU eYVcVe` Zd R^V_UVU Sj eYZd 
V_U`cdV^V_e hYVcV Raa]ZTRS]V)  

5' ?X\Xcb ^U ?XPQX[Xch ^a ?X\Xcb ^U <]bdaP]RT 

)' MYV_ T`gVcRXV Zd ac`gZUVU Sj eYZd V_U`cdV^V_e R_U R_`eYVc T`gVcRXV W`c^ `c 
V_U`cdV^V_e ReeRTYVU e` eYZd a`]ZTj' eYV XcVReVc ]Z^Zed `W ]ZRSZ]Zej `c ]Z^Zed `W Z_dfcR_TV hZ]] 
Raa]j)  @_ _` Z_deR_TV hZ]] ^f]eZa]V ]Z^Zed Raa]j e` T`gVcRXVd hYZTY ^Rj SV Ufa]ZTReVU hZeYZ_ 
eYZd a`]ZTj)  8UUZeZ`_R]]j' ZW eYZd a`]ZTj R_U R_j `eYVc T`gVcRXV aRce `c a`]ZTj ZddfVU e` j`f Sj 
fd' `c R_j T`^aR_j RWWZ]ZReVU hZeY fd' Raa]j e` eYV dR^V `TTfccV_TV' `WWV_dV' hc`_XWf] RTe' 
RTTZUV_e `c ]`dd' eYV ^RiZ^f^ ]Z^Zed `W ]ZRSZ]Zej `c ]Z^Zed `W Z_dfcR_TV f_UVc R]] dfTY 
T`gVcRXV aRced `c a`]ZTZVd T`^SZ_VU dYR]] _`e ViTVVU eYV YZXYVde Raa]ZTRS]V ]Z^Zed `W ]ZRSZ]Zej 
`c ]Z^Zed `W Z_dfcR_TV f_UVc R_j `_V T`gVcRXV aRce `c a`]ZTj)   

*' BZ^Zed `W ]ZRSZ]Zej `c ]Z^Zed `W Z_dfcR_TV ZUV_eZWZVU Z_ IVTeZ`_ <' F6;87H?8 B9 477<G<BA4? 
6BI8E4:8F 4A7 ?<@<GF RS`gV RcV _`e ViTVdd `W' Sfe RcV Z_ RUUZeZ`_ e` eYV Raa]ZTRS]V 
BZ^Zed `W BZRSZ]Zej `c BZ^Zed `W @_dfcR_TV deReVU Z_ eYV ;VT]RcReZ`_d)  

6' 6[PX\ 8g_T]bTb 

:`gVcRXVd ac`gZUVU YVcVZ_ RcV _`e Raa]ZTRS]V e` eYV XV_VcReZ`_ `W T]RZ^ RU[fde^V_e T`ded 
  Sj j`f6 dfTY Rd WVVd j`f ^Rj Z_Tfc Sj cVeRZ_Z_X R afS]ZT RU[fdeVc `c RaacRZdVc)  

<<<' 477<G<BA4? 6BI8E4:8F 

4' 5dbX]Tbb GaPeT[ 4RRXST]c 5T]TUXc 

MV hZ]] aRj R 9fdZ_Vdd JcRgV] 8TTZUV_e 9V_VWZe e` eYV Z_dfcVU ZW R UZcVTe`c `c `WWZTVc dfWWVcd 
Z_[fcj `c UVReY hYZ]V ecRgV]Z_X `_ R T`^^`_ TRccZVc W`c j`fc SfdZ_Vdd UfcZ_X eYV a`]ZTj aVcZ`U)  

=`c eYV afca`dV `W 9fdZ_Vdd JcRgV] 8TTZUV_e 9V_VWZe T`gVcRXV' Z_[fcj ^VR_d5 

)' FYjdZTR] UR^RXV e` eYV S`Uj TRfdVU Sj gZ`]V_TV' WcRTefcV' `c R_ RTTZUV_e eYRe cVdf]ed Z_ 
]`dd `W ]ZWV _`e ]ReVc eYR_ `_V Yf_UcVU VZXYej %,3+& URjd RWeVc eYV a`]ZTj ViaZcReZ`_' eYV UReV 
`W TR_TV]]ReZ`_ `c eYV UReV `W _`_(cV_VhR]6 

*' 8TTZUV_eR] ]`dd `W ]Z^Sd `c ^f]eZa]V WZ_XVcd6  

+' J`eR] ]`dd `W dZXYe' daVVTY `c YVRcZ_X)   

JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0+'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU) 
D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

JYV 9fdZ_Vdd JcRgV] 8TTZUV_e 9V_VWZe dYR]] _`e SV aRjRS]V ZW eYV TRfdV `W eYV Z_[fcj hRd5  

)' 8_ Z_eV_eZ`_R] RTe Sj eYV Z_dfcVU6  

*' 8_ RTe `W dfZTZUV `c ReeV^aeVU dfZTZUV6  

+' 8_ RTe `W hRc6 `c 

,' 8 UZdVRdV ac`TVdd)   
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5' 6^]UTaT]RT 6P]RT[[PcX^] 

MV hZ]] cVZ^SfcdV eYV Z_dfcVU W`c R_j SfdZ_Vdd(cV]ReVU T`_WVcV_TV ViaV_dVd' aRZU Sj eYV  
Z_dfcVU R_U _`e `eYVchZdV cVZ^SfcdVU' W`c R TR_TV]VU T`_WVcV_TV eYRe R_ V^a]`jVV hRd 
dTYVUf]VU e` ReeV_U)  JYV TR_TV]]ReZ`_ ^fde SV UfV UZcVTe]j e` R “_RefcR] TReRdec`aYV” `c R 
“T`^^f_ZTRS]V UZdVRdV” `feScVR\ eYRe W`cTVd eYV TR_TV]]ReZ`_ `W eYV T`_WVcV_TV)  

MZeY cVdaVTe e` R T`_WVcV_TV TR_TV]]ReZ`_ T]RZ^' Ze Zd WfceYVc RXcVVU Rd W`]]`hd5 

)' JYV Z_dfcVU V^a]`jVV ^fde YRgV cVXZdeVcVU W`c eYV T`_WVcV_TV Re ]VRde eYZcej %.+& URjd acZ`c 
e` eYV TR_TV]]ReZ`_6 R_U 

*' JYV TR_TV]]ReZ`_ ^fde SV `cUVcVU Sj R ]`TR]' deReV `c WVUVcR] 9`RcU `W ?VR]eY `c `eYVc 
X`gVc_^V_eR] RfeY`cZej YRgZ_X [fcZdUZTeZ`_ `gVc eYV ]`TReZ`_ `W eYV T`_WVcV_TV)   

JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "-0'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)   
D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

6' 7^]PcX^] 4bbdaP]RT 

@W eYV Z_dfcVU Zd R 0+,%T&%.& deRefd _`_(ac`WZe `cXR_ZkReZ`_ Rd UVWZ_VU Z_ eYV K_ZeVU IeReVd 
@_eVc_R] HVgV_fV :`UV' hV hZ]] cVZ^SfcdV eYV Z_dfcVU W`c “WRZ]VU U`_ReZ`_ T]RZ^%d&)”

MZeY cVdaVTe e` R_j “WRZ]VU U`_ReZ`_ T]RZ^'” Ze Zd WfceYVc RXcVVU Rd W`]]`hd5 

)' JYV U`_`c ^fde _`e YRgV SVV_ Z_ SR_\cfaeTj' _`c YRgV WZ]VU W`c SR_\cfaeTj `c 
cV`cXR_ZkReZ`_ Z_ eYV aRde dVgV_ %2& jVRcd acZ`c e` eYV eZ^V dRZU a]VUXV hRd ^RUV e` eYV 
Z_dfcVU6 

*' =`c _`_(TRdY U`_ReZ`_d' `fc aRj^V_e `W R “WRZ]VU U`_ReZ`_ T]RZ^” dYR]] SV SRdVU `_ eYV WRZc 
^Rc\Ve gR]fV `W dRZU _`_(TRdY U`_ReZ`_ Re eYV eZ^V `W eYV “WRZ]VU U`_ReZ`_ T]RZ^”6 

+' @_ eYV TRdV `W f_V^a]`j^V_e `c Z_TRaRTZeReZ`_ `W R _RefcR] aVcd`_ U`_`c R_U Rd R T`_UZeZ`_ 
`W aRj^V_e `W eYV “WRZ]VU U`_ReZ`_ T]RZ^”5 

P' DVZeYVc eYV _RefcR] aVcd`_ U`_`c _`c eYV Z_dfcVU dYR]] YRgV YRU cVRd`_ e` SV]ZVgV eYV 
U`_`c h`f]U SVT`^V f_V^a]`jVU `c Z_TRaRTZeReVU dfSdVbfV_e e` eYV U`_ReZ`_ UReV6 
R_U  

Q' JYV U`_`c dYR]] SV f_V^a]`jVU W`c Re ]VRde dZiej %1+& URjd acZ`c e` R T]RZ^ SVZ_X 
dfS^ZeeVU Sj eYV Z_dfcVU6 

,' D` T`gVcRXV dYR]] SV RWW`cUVU W`c R hcZeeV_ a]VUXV `W Wf_Ud `c `eYVc ^VRdfcRS]V' eR_XZS]V 
ac`aVcej e` eYV Z_dfcVU UReVU acZ`c e` eYV a`]ZTj aVcZ`U6 R_U 

-' 8 U`_ReZ`_ R^`f_e hYZTY Zd e` SV T`]]VTeVU Sj eYV Z_dfcVU `gVc ^`cV eYR_ R ehV]gV %,-&  
 ^`_eY aVcZ`U dYR]] SV UVV^VU R dZ_X]V U`_ReZ`_)  

JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0+'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)   
D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

7' 8\TaVT]Rh ETP[ 8bcPcT 6^]bd[cX]V 9TT 

We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by
the insured’s need to relocate due to the “f_W`cVdVVRS]V UVdecfTeZ`_” of the insured’s “acZ_TZaR] 
]`TReZ`_” ]ZdeVU Z_ eYV ;VT]RcReZ`_d UfcZ_X eYV a`]ZTj aVcZ`U)  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd 
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T`gVcRXV Zd "0+'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)  D` UVUfTeZS]V Raa]ZVd e` eYZd 
T`gVcRXV)  

8' 9d]SaPXbX]V 8eT]c 5[PRZ^dc 

MV hZ]] cVZ^SfcdV eYV Z_dfcVU W`c “Wf_UcRZdZ_X ViaV_dVd” eYRe RcV Z_TfccVU UfV e` eYV 
TR_TV]]ReZ`_ `W R Wf_UcRZdZ_X VgV_e TRfdVU Sj eYV ]RT\ `W V]VTecZT dfaa]j cVdf]eZ_X Z_ R a`hVc 
`feRXV' ac`gZUVU eYV Wf_UcRZdZ_X VgV_e Zd _`e cV(dTYVUf]VU)  JYV Wf_UcRZdZ_X VgV_e ^fde YRgV 
SVV_ a]R__VU Re ]VRde eYZcej %.+& URjd acZ`c e` eYV a`hVc `feRXV)  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd 
T`gVcRXV Zd "-0'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)  D` UVUfTeZS]V Raa]ZVd e` eYZd 
T`gVcRXV)  

9' <ST]cXch GWTUc 8g_T]bT 

MV hZ]] cVZ^SfcdV R_j acVdV_e UZcVTe`c `c `WWZTVc `W eYV _R^VU Z_dfcVU W`c “ZUV_eZej eYVWe 
ViaV_dVd” Z_TfccVU Rd eYV UZcVTe cVdf]e `W R_j “ZUV_eZej eYVWe” WZcde UZdT`gVcVU R_U cVa`ceVU UfcZ_X 
eYV a`]ZTj aVcZ`U6 ac`gZUVU eYRe Ze SVXR_ e` `TTfc dfSdVbfV_e e` eYV VWWVTeZgV UReV `W eYV 
insured’s fZcde a`]ZTj hZeY fd)  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0+'+++ aVc a`]ZTj 
aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)  D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

:' <\PVT ETbc^aPcX^] P]S 6^d]bT[X]V 

MV hZ]] cVZ^SfcdV eYV Z_dfcVU W`c ViaV_dVd Z_TfccVU W`c Z^RXV cVde`cReZ`_ R_U T`f_dV]Z_X 
RcZdZ_X `fe `W “Z^ac`aVc RTed” Sj R_j _RefcR] aVcd`_)  

:`gVcVU ViaV_dVd RcV ]Z^ZeVU e`5 

)' JYV T`ded `W cVYRSZ]ZeReZ`_ R_U T`f_dV]Z_X W`c eYV RTTfdVU _RefcR] aVcd`_ Z_dfcVU' ac`gZUVU 
eYV _RefcR] aVcd`_ Z_dfcVU Zd _`e f]eZ^ReV]j W`f_U XfZ]ej `W TcZ^Z_R] T`_UfTe6 eYZd 
cVZ^SfcdV^V_e e` `TTfc RWeVc RTbfZeeR] `W eYV _RefcR] aVcd`_ Z_dfcVU6 

*' JYV T`ded TYRcXVU Sj R cVTcfZeVc `c ViaV_UVU `_ RUgVceZdZ_X' W`c cVa]RTZ_X R_ `WWZTVc Rd R 
cVdf]e `W “Z^ac`aVc RTed”6 R_U 

+' JYV T`ded of restoring the named insured’s reputation and consumer confidence through
Z^RXV T`_df]eZ_X) 

JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0+'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)   
D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

;' >Th <]SXeXSdP[ ET_[PRT\T]c 8g_T]bTb 

MV hZ]] aRj “\Vj Z_UZgZUfR] cVa]RTV^V_e ViaV_dVd” ZW eYV :YZVW <iVTfeZgV EWWZTVc `c <iVTfeZgV 
;ZcVTe`c dfWWVcd R_ “Z_[fcj” UfcZ_X eYV a`]ZTj aVcZ`U hYZTY cVdf]ed Z_ eYV ]`dd `W ]ZWV UfcZ_X eYV 
a`]ZTj aVcZ`U)  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd eYV ]VddVc `W "0+'+++ `c eV_ %,+& eZ^Vd 
eYV R__fR] acV^Zf^ aRZU W`c eYZd a`]ZTj)  D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

<' >XS]P_ 8g_T]bT 

MV hZ]] aRj `_ SVYR]W `W R_j UZcVTe`c `c `WWZTVc `W eYV Z_dfcVU' cVRd`_RS]V WVVd Z_TfccVU Rd R 
cVdf]e `W eYV \ZU_RaaZ_X `W eYV^ `c eYVZc da`fdV' “U`^VdeZT aRce_Vc'” aRcV_e `c TYZ]U UfcZ_X eYV 
a`]ZTj aVcZ`U)  :`gVcRXV hZ]] _`e Raa]j e` R_j \ZU_RaaZ_X Sj `c Re eYV UZcVTeZ`_ `W R_j acVdV_e `c 
W`c^Vc WR^Z]j ^V^SVc `W eYV gZTeZ^) 

HVRd`_RS]V WVVd hZ]] Z_T]fUV5 
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)' =VVd R_U T`ded `W Z_UVaV_UV_e _VX`eZRe`cd6 

*' @_eVcVde T`ded W`c R_j ]`R_ Wc`^ R WZ_R_TZR] Z_deZefeZ`_ eR\V_ Sj j`f e` aRj R cR_d`^ UV^R_U 
`c Vie`ceZ`_ eYcVRe6 

+' JcRgV] T`ded R_U RTT`^^`UReZ`_d Z_TfccVU Sj eYV _R^VU Z_dfcVU6  

,' HVhRcU ^`_Vj aRZU e` R_ Z_W`c^R_e hYZTY ]VRUd e` eYV RccVde R_U T`_gZTeZ`_ `W aRceZVd 
cVda`_dZS]V W`c ]`dd T`gVcVU f_UVc eYZd Z_dfcR_TV6 R_U 

-' IR]Rcj' T`^^ZddZ`_d R_U `eYVc WZ_R_TZR] SV_VWZed aRZU Sj j`f e` R UZcVTe`c `c `WWZTVc)  IfTY 
T`^aV_dReZ`_ Raa]ZVd Re eYV ]VgV] Z_ VWWVTe `_ eYV UReV `W eYV \ZU_Ra R_U V_Ud fa`_ eYV 
VRc]ZVde `W5 

P' Ka e` eYZcej %.+& URjd RWeVc eYVZc cV]VRdV' ZW eYV UZcVTe`c `c `WWZTVc YRd _`e jVe cVefc_VU e` 
h`c\6 

Q' ;ZdT`gVcj `W eYVZc UVReY6 

R' E_V Yf_UcVU ehV_ej %,-+& URjd RWeVc eYV ]Rde TcVUZS]V VgZUV_TV W`]]`hZ_X RSUfTeZ`_ eYRe 
eYVj RcV deZ]] R]ZgV6 `c 

S' JhV]gV %,-& ^`_eYd RWeVc eYV UReV `W eYV \ZU_RaaZ_X)  

JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0+'+++ VRTY a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)  
D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

=' C^[XcXRP[ H]aTbc 6^eTaPVT 

MV hZ]] cVZ^SfcdV R_j acVdV_e UZcVTe`c' `WWZTVc' V^a]`jVV `c g`]f_eVVc `W eYV _R^VU Z_dfcVU 
hYZ]V ecRgV]Z_X `fedZUV eYV K_ZeVU IeReVd `W 8^VcZTR W`c “V^VcXV_Tj VgRTfReZ`_ ViaV_dVd” eYRe 
RcV Z_TfccVU Rd R cVdf]e `W R_ Z_TZUV_e `W “a`]ZeZTR] f_cVde)”  JYZd “a`]ZeZTR] f_cVde” ^fde `TTfc 
UfcZ_X eYV a`]ZTj aVcZ`U)  D` T`gVcRXV Zd XcR_eVU W`c ecRgV] e` T`f_ecZVd Z_ R deReV `W “a`]ZeZTR] 
f_cVde” Re eYV eZ^V `W UVaRcefcV `W eYV ecRgV])  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0'+++ 
aVc T`gVcVU aVcd`_' dfS[VTe e` R ^RiZ^f^ `W "-0'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd 
T`^SZ_VU)  D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

>' GT\_^aPah @TTcX]V F_PRT ETX\QdabT\T]c 

MV hZ]] cVZ^SfcdV eYV Z_dfcVU W`c cV_eR] `W ^VVeZ_X daRTV hYZTY Zd _VTVddZeReVU Sj eYV 
temporary unavailability of the insured’s primary office space due to the failure of a climate
T`_ec`] djdeV^' `c ]VR\RXV `W R Y`e hReVc YVReVc UfcZ_X eYV a`]ZTj aVcZ`U)  :`gVcRXV hZ]] ViZde 
`_]j W`c eYV cV_eZ_X `W eV^a`cRcj ^VVeZ_X daRTV cVbfZcVU W`c ^VVeZ_X hZeY aRceZVd hY` RcV _`e 
Z_dfcVU f_UVc eYZd a`]ZTj)  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "-0'+++ aVc a`]ZTj aVcZ`U 
W`c R]] Z_dfcVUd T`^SZ_VU)  D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

?' GTaa^aXb\ GaPeT[ ETX\QdabT\T]c 

MV hZ]] cVZ^SfcdV R_j acVdV_e UZcVTe`c `c `WWZTVc `W eYV _R^VU Z_dfcVU Z_ eYV VgV_e `W R 
“TVceZWZVU RTe `W eVcc`cZd^” UfcZ_X eYV a`]ZTj aVcZ`U hYZTY _VTVddZeReVd eYRe YV*dYV Z_Tfcd 
“V^VcXV_Tj ecRgV] ViaV_dVd)”  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0+'+++ aVc a`]ZTj 
aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)  D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  
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@' GaPeT[ 7T[Ph ETX\QdabT\T]c 

MV hZ]] cVZ^SfcdV R_j acVdV_e UZcVTe`c `c `WWZTVc `W eYV _R^VU Z_dfcVU W`c R_j “_`_(
cVZ^SfcdRS]V ViaV_dVd” eYVj Z_Tfc Rd R cVdf]e `W eYV TR_TV]]ReZ`_ `W R_j cVXf]Rc]j dTYVUf]VU 
SfdZ_Vdd ecRgV] `_ R T`^^`_ TRccZVc)  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd ",'0++ aVc 
a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)  8 dVgV_ej(eh` %2-& Y`fc hRZeZ_X aVcZ`U UVUfTeZS]V 
Raa]ZVd e` eYZd T`gVcRXV)  

A' J^aZ_[PRT IX^[T]RT 6^d]bT[X]V 

MV hZ]] cVZ^SfcdV eYV Z_dfcVU W`c V^`eZ`_R] T`f_dV]Z_X ViaV_dVd Z_TfccVU UZcVTe]j Rd R cVdf]e `W 
R “h`c\a]RTV gZ`]V_TV” incident at any of the insured’s premises during the policy period. The
V^`eZ`_R] T`f_dV]Z_X ViaV_dVd Z_TfccVU ^fde YRgV SVV_ W`c5 

)' N`fc V^a]`jVVd hY` hVcV gZTeZ^d `W' `c hZe_VddVd e` eYV “h`c\a]RTV gZ`]V_TV”6 

*' JYV da`fdV' “U`^VdeZT aRce_Vc'” aRcV_ed `c TYZ]UcV_ `W j`fc V^a]`jVVd hY` hVcV gZTeZ^d `W' 
`c hZe_VddVd e` eYV “h`c\a]RTV gZ`]V_TV”6 R_U 

+'  8_j `eYVc aVcd`_ `c aVcd`_d hY` UZcVTe]j hZe_VddVU eYV “h`c\a]RTV gZ`]V_TV” Z_TZUV_e)  

  JYV ]Z^Ze `W Z_dfcR_TV W`c eYZd T`gVcRXV Zd "0+'+++ aVc a`]ZTj aVcZ`U W`c R]] Z_dfcVUd T`^SZ_VU)  
  D` UVUfTeZS]V Raa]ZVd e` eYZd T`gVcRXV)  

<I' 789<A<G<BAF 

 =`c eYV afca`dV `W eYZd V_U`cdV^V_e' eYV W`]]`hZ_X UVWZ_ZeZ`_d Raa]j5 

4' “Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act,
  R_U Zed R^V_U^V_ed `c VieV_dZ`_d)  

5' “Communicable disease” meR_d R_ Z]]_Vdd' dZT\_Vdd' T`_UZeZ`_ `c R_ Z_eVccfaeZ`_ `c UZd`cUVc `W 
  S`Uj Wf_TeZ`_d' djdeV^d `c `cXR_d eYRe Zd ecR_d^ZddZS]V Sj R_ Z_WVTeZ`_ `c R T`_eRXZ`_ UZcVTe]j `c  

Z_UZcVTe]j eYc`fXY Yf^R_ T`_eRTe' `c T`_eRTe hZeY Yf^R_ W]fZUd' hRdeV' `c dZ^Z]Rc RXV_e' dfTY Rd' 
but not limited to Meningitis, Measles or Legionnaire’s Disease.

6' “Domestic partner” means any person who qualifies as a domestic partner under the provisions
  `W R_j WVUVcR]' deReV `c ]`TR] deRefeV `c cVXf]ReZ`_)  

7' “Emergency evacuation expenses” mean:

)' 8UUZeZ`_R] ]`UXZ_X ViaV_dVd6 

*' 8UUZeZ`_R] ecR_da`ceReZ`_ T`ded6 

+' JYV T`de `W `SeRZ_Z_X cVa]RTV^V_ed `W ]`de `c de`]V_ ecRgV] U`Tf^V_ed _VTVddRcj W`c 
VgRTfReZ`_ Wc`^ eYV RcVR `W “a`]ZeZTR] f_cVde”6 R_U 

,' JcR_d]ReZ`_ dVcgZTVd' ^VddRXV ecR_d^ZeeR]d R_U `eYVc T`^^f_ZTReZ`_ ViaV_dVd)  

  ac`gZUVU eYRe eYVdV ViaV_dVd RcV _`e `eYVchZdV cVZ^SfcdRS]V)  

8' “Emergency travel expenses” mean:
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)' ?`eV] ViaV_dVd Z_TfccVU hYZTY UZcVTe]j cVdf]e Wc`^ eYV TR_TV]]ReZ`_ `W R dTYVUf]VU ecR_da`ce 
Sj R T`^^VcTZR] ecR_da`ceReZ`_ TRccZVc' cVdf]eZ_X UZcVTe]j Wc`^ R_U hZeYZ_ W`cej(VZXYe %/3& 
hours of a “certified act of terrorism”; and

*' JYV Z_TcVRdVU R^`f_e Z_TfccVU hYZTY ^Rj cVdf]e Wc`^ cV(dTYVUf]Z_X T`^aRcRS]V ecR_da`ce' 
e` cVa]RTV R dZ^Z]Rc]j dTYVUf]VU ecR_da`ce TR_TV]VU Sj R T`^^VcTZR] ecR_da`ceReZ`_ TRccZVc 
in direct response to a “certified act of terrorism”6 

  ac`gZUVU eYRe eYVdV ViaV_dVd RcV _`e `eYVchZdV cVZ^SfcdRS]V)  

9' “Failed donation claim” means written notice to the i_dfcVU UfcZ_X eYV a`]ZTj aVcZ`U `W5 

)' JYV SR_\cfaeTj `c cV`cXR_ZkReZ`_ `W R_j U`_`c hYVcVSj dfTY SR_\cfaeTj `c cV`cXR_ZkReZ`_ 
acVgV_ed eYV U`_`c Wc`^ Y`_`cZ_X R acZ`c hcZeeV_ a]VUXV `W Wf_Ud `c `eYVc ^VRdfcRS]V' 
eR_XZS]V ac`aVcej e` eYV Z_dfcVU6 `c 

*' JYV f_V^a]`j^V_e `c Z_TRaRTZeReZ`_ `W R _RefcR] aVcd`_ U`_`c acVgV_eZ_X YZ^*YVc Wc`^ 
Y`_`cZ_X R acZ`c hcZeeV_ a]VUXV `W Wf_Ud `c `eYVc ^VRdfcRS]V' eR_XZS]V ac`aVcej e` eYV 
Z_dfcVU)  

:' “Fundraising expenses” mean deposits forfeited and other charges pRZU Sj j`f W`c TReVcZ_X 
  dVcgZTVd' ac`aVcej R_U VbfZa^V_e cV_eR]d R_U cV]ReVU ecR_da`ce' gV_fV cV_eR]d' RTT`^^`UReZ`_d 
  %Z_T]fUZ_X ecRgV]&' R_U V_eVceRZ_^V_e ViaV_dVd ]Vdd R_j UVa`dZed `c `eYVc WVVd cVWf_UVU `c 
  cVWf_URS]V e` j`f)   

;' “Identity theft” means the act of knowingly transferring or using, without lawful authority, a
means of identification of any director or officer (or spouse or “domestic partner” thereof) of the

  _R^VU Z_dfcVU hZeY eYV Z_eV_e e` T`^^Ze' `c e` RZU `c RSVe R_`eYVc e` T`^^Ze' R_j f_]RhWf] 
  RTeZgZej eYRe T`_deZefeVd R gZ`]ReZ`_ `W WVUVcR] ]Rh `c R WV]`_j f_UVc R_j Raa]ZTRS]V deReV `c ]`TR] 
  ]Rh)  

<' “Identity theft expenses” mean:

)' :`ded W`c _`eRcZkZ_X RWWZURgZed `c dZ^Z]Rc U`Tf^V_ed ReeVdeZ_X e` WcRfU cVbfZcVU Sj WZ_R_TZR] 
Z_deZefeZ`_d `c dZ^Z]Rc TcVUZe XcR_e`cd `c TcVUZe RXV_TZVd6 

*' :`ded W`c TVceZWZVU ^RZ] e` ]Rh V_W`cTV^V_e RXV_TZVd' TcVUZe RXV_TZVd' WZ_R_TZR] Z_deZefeZ`_d 
`c dZ^Z]Rc TcVUZe XcR_e`cd6 R_U 

+' B`R_ Raa]ZTReZ`_ WVVd W`c cV(Raa]jZ_X W`c R ]`R_ `c ]`R_d hYV_ eYV `cZXZ_R] Raa]ZTReZ`_ Zd 
cV[VTeVU d`]V]j SVTRfdV eYV ]V_UVc cVTVZgVU Z_T`ccVTe TcVUZe Z_W`c^ReZ`_)  

=' “Improper acts” means any actual or alleged act of:

)' IVifR] RSfdV6 

*' IVifR] Z_eZ^RTj6 

+' IVifR] ^`]VdeReZ`_6 `c 

,' IVifR] RddRf]e6 

committed by an insured against any natural person who is not an insured. Such “improper
acts” must have been committed by the insured while in his or her capacity as an insured.

>' “Injury” whenever used in this endorsement, othVc eYR_ Z_ IVTeZ`_ <<<' 4' 5dbX]Tbb GaPeT['  
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  ^VR_d R_j aYjdZTR] UR^RXV e` eYV S`Uj TRfdVU Sj gZ`]V_TV' WcRTefcV `c R_ RTTZUV_e)   

?' “Key individual replacement expenses” ^VR_ eYV W`]]`hZ_X _VTVddRcj ViaV_dVd5 

)' :`ded `W RUgVceZdZ_X eYV V^a]`j^V_e a`dZeZ`_ `aV_Z_X6 

*' JcRgV]' ]`UXZ_X' ^VR] R_U V_eVceRZ_^V_e ViaV_dVd Z_TfccVU Z_ Z_eVcgZVhZ_X [`S Raa]ZTR_ed 
W`c eYV V^a]`j^V_e a`dZeZ`_ `aV_Z_X6 R_U 

+' CZdTV]]R_V`fd ViecR ViaV_dVd Z_TfccVU Z_ WZ_UZ_X' Z_eVcgZVhZ_X R_U _VX`eZReZ_X hZeY eYV [`S 
Raa]ZTR_ed' Z_T]fUZ_X' Sfe _`e ]Z^ZeVU e`' `gVceZ^V aRj' T`ded e` gVcZWj eYV SRT\Xc`f_U R_U 
cVWVcV_TVd `W eYV Raa]ZTR_ed R_U ]VXR] ViaV_dVd Z_TfccVU e` UcRh fa R_ V^a]`j^V_e 
T`_ecRTe)  

@' “Natural catastrophe” means hurricane, tornado, earthquake or flood.

A' “Non(reimbursable expenses” means the following travel(cV]ReVU ViaV_dVd Z_TfccVU RWeVc R 
  dVgV_ej(eh` %2-& Y`fc hRZeZ_X aVcZ`U' SVXZ__Z_X Wc`^ eYV eZ^V U`Tf^V_eVU `_ eYV ac``W `W  
  TR_TV]]ReZ`_' R_U W`c hYZTY j`fc UZcVTe`c `c `WWZTVc ac`UfTVd R cVTVZae5 

)' CVR]d R_U ]`UXZ_X6 

*' 8]eVc_ReZgV ecR_da`ceReZ`_6 

+' :]`eYZ_X R_U _VTVddRcj e`Z]VecZVd6 R_U 

,' <^VcXV_Tj acVdTcZaeZ`_ R_U _`_(acVdTcZaeZ`_ UcfX ViaV_dVd) 

B' “Political unrest” means:

)' 8 dY`ce(eVc^ T`_UZeZ`_ `W UZdefcSR_TV' efc^`Z] `c RXZeReZ`_ hZeYZ_ R W`cVZX_ T`f_ecj eYRe 
a`dVd Z^^Z_V_e cZd\d e` eYV dVTfcZej `W TZeZkV_d `W eYV K_ZeVU IeReVd6 

*' 8 ]`_X(eVc^ T`_UZeZ`_ `W UZdefcSR_TV' efc^`Z] `c RXZeReZ`_ eYRe ^R\Vd R W`cVZX_ T`f_ecj 
UR_XVc`fd `c f_deRS]V W`c TZeZkV_d `W eYV K_ZeVU IeReVd6 `c 

+' 8 T`_UZeZ`_ `W UZdefcSR_TV' efc^`Z] `c RXZeReZ`_ Z_ R W`cVZX_ T`f_ecj eYRe T`_decRZ_d eYV 
K_ZeVU IeReVd >`gVc_^V_e’s RSZ]Zej e` RddZde TZeZkV_d `W eYV K_ZeVU IeReVd' UfV e` eYV T]`dfcV 
`c Z_RTTVddZSZ]Zej `W R_ V^SRddj `c T`_df]ReV `c SVTRfdV `W R cVUfTeZ`_ `W Zed deRWW  

  W`c hYZTY VZeYVc R_ R]Vce `c ecRgV] hRc_Z_X YRd SVV_ ZddfVU Sj eYV K_ZeVU IeReVd ;VaRce^V_e `W 
  IeReV)  

 C' “Principal location” means the headquarters, home office or main location where most business
  Zd dfSdeR_eZR]]j T`_UfTeVU)  

D' “Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,
collision or collapse which renders all of the insured’s “principal locations” completely unusable.

E' “Workplace violence” means anj Z_eV_eZ`_R] fdV `W `c eYcVRe e` fdV UVRU]j W`cTV Sj R_j aVcd`_  
with intent to cause harm and that results in bodily “injury” or death of any person while on the
insured’s premises.
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JYZd V_U`cdV^V_e ^`UZWZVd R_U Zd dfS[VTe e` eYV Z_dfcR_TV ac`gZUVU f_UVc eYV W`]]`hZ_X5 

6^\\d]Xch 4bb^RXPcX^] 8gTRdcXeT 4SeP]cPVT C^[XRh 

JYV a`]ZTj Zd R^V_UVU Rd W`]]`hd5 

4' FRcRXcRaYd )+'* R_U )+'+ `W dVTeZ`_ )+' 7XbR^eTah CTaX^S RcV UV]VeVU Z_ eYVZc 
V_eZcVej R_U cVa]RTVU Sj eYV W`]]`hZ_X5 

)+'* @W eYV @_dfcVc cVWfdVd e` cV_Vh eYZd F`]ZTj eYV 7XbR^eTah CTaX^S dYR]] 
SV eYV aVcZ`U `W _Z_Vej %4+& URjd Wc`^ eYV V_U `W eYV C^[XRh CTaX^S% 

R_U eYVcV dYR]] SV _` TYRcXV W`c eYZd 4dc^\PcXR 7XbR^eTah CTaX^S `W 
_Z_Vej %4+& URjd) @W acZ`c e` eYV V_U `W eYV 4dc^\PcXR 7XbR^eTah 
CTaX^S eYV CPaT]c BaVP]XiPcX^] aRjd R_ RUUZeZ`_R] acV^Zf^ R^`f_e 
Z_ RTT`cUR_TV hZeY eYV @_dfcVc$d Raac`gVU cReVd R_U cf]Vd' eYV eVc^ 
`W eYV 7XbR^eTah CTaX^S dYR]] SV VieV_UVU  W`c  R_  RUUZeZ`_R] ehV]gV 
%,-& ^`_eYd Wc`^ eYV V_U  `W eYV 4dc^\PcXR 7XbR^eTah CTaX^S' IfTY
;ZdT`gVcj FVcZ`U FcV^Zf^ dYR]] SV UVV^VU Wf]]j VRc_VU Rd `W dfTY 
UReV) JYZd VieV_dZ`_ dYR]] _`e Raa]j ZW eYZd F`]ZTj Zd eVc^Z_ReVU Sj eYV 
@_dfcVc W`c WRZ]fcV e` aRj R_j acV^Zf^ hYV_ UfV) 

)+'+ @W eYV CPaT]c BaVP]XiPcX^] WRZ]d `c cVWfdVd e` cV_Vh `c TR_TV]d eYZd 
F`]ZTj eYV CPaT]c BaVP]XiPcX^] ^Rj afcTYRdV R 7XbR^eTah CTaX^S 

`W ehV]gV %,-& ^`_eYd Wc`^ eYV V_U `W eYV C^[XRh CTaX^S% ac`gZUVU 
eYRe eYV CPaT]c BaVP]XiPcX^] aRjd R_ RUUZeZ`_R] acV^Zf^ R^`f_e Z_ 
RTT`cUR_TV hZeY eYV @_dfcVc$d Raac`gVU cReVd R_U cf]Vd hZeYZ_ eYZcej 
%.+& URjd `W eYV V_U `W eYV C^[XRh CTaX^S' IfTY ;ZdT`gVcj FVcZ`U 
FcV^Zf^ dYR]] SV UVV^VU Wf]]j VRc_VU Rd `W dfTY UReV) 

5' FRcRXcRaY *+'), !?^bb! `W dVTeZ`_ *+' 7TUX]XcX^]b Zd UV]VeVU Z_ Zed V_eZcVej R_U  
cVa]RTVU Sj eYV W`]]`hZ_X5 

6' 

*+'), !?^bb! ^VR_d5 

#P$ df^d hYZTY eYV <]bdaTSb RcV ]VXR]]j `S]ZXReVU e` aRj d`]V]j Rd 
R cVdf]e `W R_j 6[PX\ Z_dfcVU Sj eYZd F`]ZTj' Z_T]fUZ_X UR^RXVd' 
[fUX^V_ed' dVee]V^V_e R^`f_ed' ]VXR] WVVd R_U T`ded RhRcUVU 
afcdfR_e e` [fUX^V_ed' R_U eYV ^f]eZa]V a`ceZ`_ `W R_j ^f]eZa]ZVU 
UR^RXV RhRcU6 R_U 
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#Q$ R_j ViTZdV eRi VbfR] e` eV_ aVcTV_e %,+#& `W R_ ViTVdd 
SV_VWZe hYZTY YRd SVV_ RddVddVU Sj eYV @_eVc_R] HVgV_fV  
IVcgZTV RXRZ_de R_j <]bdaTS CTab^] afcdfR_e e` IVTeZ`_  
/103 `W eYV @_eVc_R] HVgV_fV :`UV W`c aRceZTZaReZ`_ `W R_  
`cXR_ZkReZ`_ ^R_RXVc Z_ R_ ViTVdd SV_VWZe ecR_dRTeZ`_) 

?^bb dYR]] _`e Z_T]fUV R_j `eYVc eRiVd' WZ_Vd' aV_R]eZVd' `c ^ReeVcd 
f_Z_dfcRS]V afcdfR_e e` R_j Raa]ZTRS]V ]Rh) ?^bb dYR]] R]d` _`e 
Z_T]fUV af_ZeZgV `c ViV^a]Rcj UR^RXVd ViTVae W`c gZTRcZ`fd ]ZRSZ]Zej) 

7' FRcRXcRaY  *+')1  !C^[[dcP]cb!  `W  dVTeZ`_  *+'  7TUX]XcX^]b  Zd  UV]VeVU  Z_  Zed  
V_eZcVej  R_U cVa]RTVU Sj eYV W`]]`hZ_X5 

*+')1 !C^[[dcP]cb! ^VR_d R_j d`]ZU' ]ZbfZU' XRdV`fd `c eYVc^R] ZccZeR_e `c 
T`_eR^Z_R_e' Z_T]fUZ_X d^`\V' gRa`c' d``e' Wf^Vd' RTZUd' R]\R]Zd' 
TYV^ZTR]d R_U hRdeV) MRdeV Z_T]fUVd ^ReVcZR]d e` SV cVTjT]VU' 
cVT`_UZeZ`_VU `c cVT]RZ^VU) 

7) IVTeZ`_ *)' GTa\X]PcX^] Zd UV]VeVU Z_ Zed V_eZcVej R_U cVa]RTVU Sj eYV W`]]`hZ_X5 

*)' GTa\X]PcX^]5

*)') JYV @_dfcVc ^Rj TR_TV] eYZd F`]ZTj `_]j W`c _`_(aRj^V_e `W acV^Zf^ 
Sj ^RZ]Z_X e` eYV CPaT]c BaVP]XiPcX^] hcZeeV_ _`eZTV `W TR_TV]]ReZ`_ 
Re ]VRde eV_ %,+& URjd acZ`c e` eYV VWWVTeZgV UReV `W TR_TV]]ReZ`_) 
McZeeV_ _`eZTV dYR]] deReV eYV cVRd`_ W`c TR_TV]]ReZ`_) 

*)'* JYV CPaT]c BaVP]XiPcX^] ^Rj TR_TV] eYZd F`]ZTj Sj dV_UZ_X  _`eZTV `W 
TR_TV]]ReZ`_ e` eYV @_dfcVc) IfTY TR_TV]]ReZ`_ dYR]] SV VWWVTeZgV `_ eYV 
UReV eYV @_dfcVc cVTVZgVd dfTY _`eZTV) JYV CPaT]c  BaVP]XiPcX^]  ^Rj  
_`e  TR_TV]  eYZd F`]ZTj Z_ R_eZTZaReZ`_ `W `c RWeVc eYV VWWVTeZgV UReV `W R 
6WP]VT X] 6^]ca^[' @_ eYV VgV_e eYV CPaT]c BaVP]XiPcX^] TR_TV]d 
eYZd F`]ZTj' eYV @_dfcVc dYR]] cVeRZ_ eYV Tfde`^Rcj dY`ce cReV acV^Zf^) 
FRj^V_e `W R_j f_VRc_VU acV^Zf^ Sj eYV @_dfcVc dYR]] _`e SV R 
T`_UZeZ`_ acVTVUV_e e` eYV VWWVTeZgV_Vdd `W TR_TV]]ReZ`_' Sfe dfTY 
aRj^V_e dYR]] SV ^RZ]VU e` eYV CPaT]c BaVP]XiPcX^] hZeYZ_ WZWeVV_ %,0&
h`c\Z_X URjd RWeVc eYV VWWVTeZgV UReV `W TR_TV]]ReZ`_) 

*)'+ @W eYV @_dfcVc V]VTed _`e e` cV_Vh eYZd F`]ZTj' eYV @_dfcVc dYR]] ac`gZUV 
eYV CPaT]c BaVP]XiPcX^] hZeY _`e ]Vdd eYR_ dZiej %1+& URjd _`eZTV acZ`c 
e` eYV V_U `W eYV C^[XRh CTaX^S'  McZeeV_ _`eZTV dYR]] deReV eYV 
cVRd`_ W`c _`_(cV_VhR]) 

*)', JYV @_dfcVc hZ]] ^RZ] _`eZTVd `W TR_TV]]ReZ`_ R_U _`_(cV_VhR] e` eYV 
CPaT]c BaVP]XiPcX^] Re eYV ^RZ]Z_X RUUcVdd deReVU Z_ eYV 
;VT]RcReZ`_d) Fc``W `W ^RZ]Z_X dYR]] SV dfWWZTZV_e ac``W `W _`eZTV) 

8]] `eYVc eVc^d' T`_UZeZ`_d' R_U ViT]fdZ`_d `W eYZd F`]ZTj cV^RZ_ f_TYR_XVU)
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JYZd V_U`cdV^V_e ^`UZWZVd Z_dfcR_TV ac`gZUVU f_UVc eYV W`]]`hZ_X5 

;@H<:JEHI 8D; E==@:<HI B@89@B@JN 

@W RXXcVXReV Z_dfcVU ]`ddVd ReecZSfeRS]V e` eVcc`cZde RTed TVceZWZVU f_UVc eYV WVUVcR] JVcc`cZd^ HZd\ @_dfcR_TV 
8Te ViTVVU ",++ SZ]]Z`_ Z_ R TR]V_URc jVRc R_U hV YRgV ^Ve `fc Z_dfcVc UVUfTeZS]V f_UVc eYV JVcc`cZd^ HZd\ 
@_dfcR_TV 8Te' hV dYR]] _`e SV ]ZRS]V W`c eYV aRj^V_e ̀ W R_j a`ceZ`_ ̀ W eYV R^`f_e ̀ W dfTY ]`ddVd eYRe ViTVVUd 
",++ SZ]]Z`_' R_U Z_ dfTY TRdV Z_dfcVU ]`ddVd fa e` eYRe R^`f_e RcV dfS[VTe e` ac` cReR R]]`TReZ`_ Z_ RTT`cUR_TV 
hZeY ac`TVUfcVd VdeRS]ZdYVU Sj eYV IVTcVeRcj `W eYV JcVRdfcj) 

!:VceZWZVU RTe `W eVcc`cZd^! ^VR_d R_ RTe eYRe Zd TVceZWZVU Sj eYV IVTcVeRcj ̀ W eYV JcVRdfcj' Z_ RTT`cUR_TV hZeY 
eYV ac`gZdZ`_d  `W eYV WVUVcR] JVcc`cZd^ HZd\ @_dfcR_TV 8Te' e` SV R_ RTe ̀ W eVcc`cZd^ dfS[VTe e` dfTY 8Te) JYV 
TcZeVcZR T`_eRZ_VU Z_ eYV JVcc`cZd^ HZd\ @_dfcR_TV 8Te W`c R !TVceZWZVU RTe `W eVcc`cZd^! Z_T]fUV eYV W`]]`hZ_X5 

 )' JYV RTe cVdf]eVU Z_ Z_dfcVU ]`ddVd Z_ ViTVdd `W "0 ^Z]]Z`_ Z_ eYV RXXcVXReV' ReecZSfeRS]V e` R]] ejaVd `W 
Z_dfcR_TV dfS[VTe e` eYV JVcc`cZd^ HZd\ @_dfcR_TV 8Te6 R_U  

 *' JYV RTe Zd R gZ`]V_e RTe `c R_ RTe eYRe Zd UR_XVc`fd e` Yf^R_ ]ZWV' ac`aVcej `c Z_WcRdecfTefcV R_U Zd 
T`^^ZeeVU Sj R_ Z_UZgZUfR] ̀ c Z_UZgZUfR]d Rd aRce ̀ W R_ VWW`ce e` T`VcTV eYV TZgZ]ZR_ a`af]ReZ`_ ̀ W eYV K_ZeVU 
IeReVd `c e` Z_W]fV_TV eYV a`]ZTj `c RWWVTe eYV T`_UfTe `W eYV K_ZeVU IeReVd >`gVc_^V_e Sj T`VcTZ`_) 

JYV eVc^d R_U ]Z^ZeReZ`_d ̀ W R_j eVcc`cZd^ ViT]fdZ`_' ̀ c eYV Z_Raa]ZTRSZ]Zej ̀ c ̀ ^ZddZ`_ ̀ W R eVcc`cZd^ ViT]fdZ`_' 
U` _`e dVcgV e` TcVReV T`gVcRXV W`c R_j ]`dd hYZTY h`f]U `eYVchZdV SV ViT]fUVU f_UVc eYZd F`]ZTj) 
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You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 
coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means 
any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, 
and the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to 
human life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the 
case of certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual 
or individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the 
conduct of the United States Government by coercion. 

YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING 
FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED 
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY 
MAY CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION 
FOR NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY 
REIMBURSES 85% THROUGH 2015; 84% BEGINNING ON JANUARY 1, 2016; 83% BEGINNING ON JANUARY 1, 
2017; 82% BEGINNING ON JANUARY 1, 2018; 81% BEGINNING ON JANUARY 1, 2019 and 80% BEGINNING ON 
JANUARY 1, 2020, OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 

DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED 
FOR THIS COVERAGE IS PROVIDED ABOVE AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF 
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR 
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN 
ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL 
INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED.

L^da PccPRWTS _a^_^bP[ #^a _^[XRh$ X]R[dSTb P RWPaVT U^a cTaa^aXb\' JT fX[[ XbbdT #^a WPeT XbbdTS$ h^da
_^[XRh fXcW cTaa^aXb\ R^eTaPVT d][Tbb h^d STR[X]T Qh _[PRX]V P] “K” X] cWT Q^g QT[^f' 

ABG8 )2  N`f hZ]] hR_e e` TYVT\ hZeY V_eZeZVd eYRe YRgV R_ Z_eVcVde Z_ j`fc `cXR_ZkReZ`_ Rd eYVj ^Rj cVbfZcV eYRe j`f 
^RZ_eRZ_ eVcc`cZd^ T`gVcRXV %V)X) ^`ceXRXVVd&)

< STR[X]T c^ _daRWPbT cTaa^aXb\ R^eTaPVT' < d]STabcP]S cWPc < fX[[ WPeT ]^ 
R^eTaPVT U^a [^bbTb PaXbX]V Ua^\ “RTacXUXTS” PRcb ^U cTaa^aXb\'

@DIKH<;’I I@>D8JKH<Q 
;8J< 

Terrorism Premium (Certified Acts) ___________________________ 

Champlain Towers South Condominium Association, Inc.PCAP018689-0318
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JYZd V_U`cdV^V_e ^`UZWZVd R_U Zd dfS[VTe e` eYV Z_dfcR_TV ac`gZUVU f_UVc eYV W`]]`hZ_X5 

6^\\d]Xch 4bb^RXPcX^] 8gTRdcXeT 4SeP]cPVT C^[XRh 

JYV a`]ZTj Zd R^V_UVU Rd W`]]`hd5 

MYV_VgVc T`gVcRXV ac`gZUVU Sj eYZd a`]ZTj h`f]U SV Z_ gZ`]ReZ`_ `W R_j K)I) VT`_`^ZT `c ecRUV 
dR_TeZ`_d dfTY Rd' Sfe _`e ]Z^ZeVU e`' eY`dV dR_TeZ`_d RU^Z_ZdeVcVU R_U V_W`cTVU Sj eYV K)I) 
JcVRdfcj ;VaRce^V_e$d EWWZTV `W =`cVZX_ 8ddVed :`_ec`] %!E=8:!&' dfTY T`gVcRXV dYR]] SV _f]] 
R_U g`ZU) IZ^Z]Rc]j' R_j T`gVcRXV cV]ReZ_X e` `c cVWVccVU e` Z_ R_j TVceZWZTReVd `c `eYVc VgZUV_TVd 
`W Z_dfcR_TV `c R_j T]RZ^ eYRe h`f]U SV Z_ gZ`]ReZ`_ `W K)I) VT`_`^ZT `c ecRUV dR_TeZ`_d Rd 
UVdTcZSVU RS`gV dYR]] R]d` SV _f]] R_U g`ZU) 

8]] `eYVc eVc^d' T`_UZeZ`_d' R_U ViT]fdZ`_d `W eYZd F`]ZTj cV^RZ_ f_TYR_XVU)
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K_]Vdd `eYVchZdV deReVU YVcVZ_' eYV eVc^d' T`_UZeZ`_d' ViT]fdZ`_d R_U `eYVc ]Z^ZeReZ`_d dVe W`ceY Z_ eYZd 
V_U`cdV^V_e RcV d`]V]j Raa]ZTRS]V e` T`gVcRXV RWW`cUVU Sj eYZd V_U`cdV^V_e' R_U eYV a`]ZTj Zd R^V_UVU 
Rd W`]]`hd5 

Solely for the purpose of this endorsement: 1) The words “you” and “your” refer to the Named Insured
dY`h_ Z_ eYV ;VT]RcReZ`_d' R_U R_j `eYVc aVcd`_ `c `cXR_ZkReZ`_ bfR]ZWjZ_X Rd R DR^VU @_dfcVU f_UVc 
this policy. 2) The words “we,” “us” and “our” refer e` eYV T`^aR_j ac`gZUZ_X eYZd Z_dfcR_TV)  

<' F6;87H?8 B9 477<G<BA4? 6BI8E4:8 4A7 ?<@<GF 

JYV W`]]`hZ_X Zd eYV BZ^Ze `W BZRSZ]Zej ac`gZUVU Sj eYZd V_U`cdV^V_e)  JYZd V_U`cdV^V_e Zd dfS[VTe e` 
eYV ac`gZdZ`_d `W eYV a`]ZTj e` hYZTY Ze Zd ReeRTYVU)  

<<' 6BA7<G<BAF 

 4' 4__[XRPQX[Xch ^U 6^eTaPVT 

:`gVcRXV ac`gZUVU Sj j`fc a`]ZTj R_U R_j V_U`cdV^V_ed ReeRTYVU eYVcVe` Zd R^V_UVU Sj eYZd 
V_U`cdV^V_e hYVcV Raa]ZTRS]V)  8]] `eYVc eVc^d R_U T`_UZeZ`_d `W eYV a`]ZTj `c T`gVcRXV aRce e` 
hYZTY eYZd V_U`cdV^V_e Zd ReeRTYVU cV^RZ_ f_TYR_XVU)

 5' ?X\Xcb ^U ?XPQX[Xch ^a ?X\Xcb ^U <]bdaP]RT  

MYV_ T`gVcRXV Zd ac`gZUVU Sj eYZd V_U`cdV^V_e R_U R_j `eYVc T`gVcRXV W`c^ `c V_U`cdV^V_e 
ReeRTYVU e` eYZd a`]ZTj' hV hZ]] aRj `_]j W`c eYV R^`f_e `W T`gVcVU ]`dd `c UR^RXV Z_ ViTVdd `W 
eYV R^`f_e UfV Wc`^ eYRe `eYVc Z_dfcR_TV' hYVeYVc j`f TR_ T`]]VTe `_ Ze `c _`e) 9fe hV hZ]] _`e 
aRj ^`cV eYR_ eYV Raa]ZTRS]V BZ^Ze `W BZRSZ]Zej `c BZ^Ze `W @_dfcR_TV) 

6' 6[PX\ 8g_T]bTb 

:`gVcRXVd ac`gZUVU YVcVZ_ RcV _`e Raa]ZTRS]V e` eYV XV_VcReZ`_ `W T]RZ^ RU[fde^V_e T`ded Sj 
j`f6 dfTY Rd WVVd j`f ^Rj Z_Tfc Sj cVeRZ_Z_X R afS]ZT RU[fdeVc `c RaacRZdVc)   

<<<'  477<G<BA4? 6BI8E4:8F 

 4' MV hZ]] cVZ^SfcdV j`f W`c “TcZdZd ^R_RXV^V_e V^VcXV_Tj cVda`_dV ViaV_dVd” Z_TfccVU 
SVTRfdV `W R_ “Z_TZUV_e” XZgZ_X cZdV e` R “TcZdZd” e` hYZTY eYZd Z_dfcR_TV Raa]ZVd)  JYV R^`f_e `W 
dfTY cVZ^SfcdV^V_e Zd ]Z^ZeVU Rd UVdTcZSVU Z_ IVTeZ`_ <<' 6BA7<G<BAF% 5' ?X\Xcb ^U ?XPQX[Xch 
^a ?X\Xcb ^U <]bdaP]RT)  D` `eYVc `S]ZXReZ`_ `c ]ZRSZ]Zej e` aRj df^d `c aVcW`c^ RTed `c dVcgZTVd 
Zd T`gVcVU) 

5' MV hZ]] cVZ^SfcdV `_]j eY`dV “TcZdZd ^R_RXV^V_e V^VcXV_Tj cVda`_dV ViaV_dVd” hYZTY RcV 
Z_TfccVU UfcZ_X eYV a`]ZTj aVcZ`U Rd dY`h_ Z_ eYV ;VT]RcReZ`_d `W eYV a`]ZTj e` hYZTY eYZd 
T`gVcRXV Zd ReeRTYVU R_U cVa`ceVU e` fd hZeYZ_ dZi %1& ^`_eYd `W eYV UReV eYV “TcZdZd” hRd 
Z_ZeZReVU) 

:cZdZd CR_RXV^V_e <iaV_dV  "-0'+++ 
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<I'  789<A<G<BAF  

4' “:cZdZd” ^VR_d eYV afS]ZT R__`f_TV^V_e eYRe R_ “Z_TZUV_e” `TTfccVU `_ j`fc acV^ZdVd `c Re R_ 
VgV_e da`_d`cVU Sj j`f) 

5' “:cZdZd ^R_RXV^V_e V^VcXV_Tj cVda`_dV ViaV_dVd” ^VR_ eY`dV ViaV_dVd Z_TfccVU W`c 
dVcgZTVd ac`gZUVU Sj R “TcZdZd ^R_RXV^V_e WZc^)”  ?`hVgVc' “TcZdZd ^R_RXV^V_e V^VcXV_Tj 
cVda`_dV ViaV_dVd” dYR]] _`e Z_T]fUV T`^aV_dReZ`_' WVVd' SV_VWZed' `gVcYVRU' TYRcXVd `c 
ViaV_dVd `W R_j Z_dfcVU `c R_j `W j`fc V^a]`jVVd' _`c dYR]] “TcZdZd ^R_RXV^V_e V^VcXV_Tj 
cVda`_dV ViaV_dVd” Z_T]fUV R_j ViaV_dVd eYRe RcV aRjRS]V `_ j`fc SVYR]W `c cVZ^SfcdRS]V e` 
j`f f_UVc R_j `eYVc gR]ZU R_U T`]]VTeZS]V Z_dfcR_TV) 

6' “:cZdZd ^R_RXV^V_e WZc^” ^VR_d R_j dVcgZTV ac`gZUVc j`f YZcV eYRe Zd RTTVaeRS]V e` fd)  Efc 
T`_dV_e hZ]] _`e SV f_cVRd`_RS]j hZeYYV]U) 

7' “@_TZUV_e” ^VR_d R_ RTTZUV_e `c `eYVc VgV_e' Z_T]fUZ_X eYV RTTZUV_eR] UZdTYRcXV `W a`]]feR_ed' 
cVdf]eZ_X Z_ UVReY `c “dVcZ`fd S`UZ]j Z_[fcj” e` eYcVV `c ^`cV aVcd`_d)   

8' “IVcZ`fd S`UZ]j Z_[fcj” ^VR_d R_j Z_[fcj e` R aVcd`_ eYRe TcVReVd R dfSdeR_eZR] cZd\ `W UVReY' 
dVcZ`fd aVc^R_V_e UZdWZXfcV^V_e' `c ac`ecRTeVU ]`dd `c Z^aRZc^V_e `W eYV Wf_TeZ`_ `W R_j S`UZ]j 
^V^SVc `c `cXR_) 
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JYZd V_U`cdV^V_e ^`UZWZVd R_U Zd dfS[VTe e` eYV Z_dfcR_TV ac`gZUVU f_UVc eYV W`]]`hZ_X5 

6^\\d]Xch 4bb^RXPcX^] 8gTRdcXeT 4SeP]cPVT C^[XRh 

JYV a`]ZTj Zd R^V_UVU Rd W`]]`hd5 

@_ T`_dZUVcReZ`_ `W eYV acV^Zf^ aRZU' Ze Zd YVcVSj f_UVcde``U R_U RXcVVU eYRe eYZd F`]ZTj Zd 
R^V_UVU Rd W`]]`hd5 

,) JYV W`]]`hZ_X dfS]Z^ZeVU T`gVcRXV dYR]] SV RUUVU e` eYZd F`]ZTj dfS[VTe e` R]] eVc^d R_U 
T`_UZeZ`_d f_]Vdd _`eVU YVcVZ_5  

J4:8 4A7 ;BHE 8KC8AF8 6BFGF FH5?<@<G  

JYV @_dfcVc dYR]] aRj `_ SVYR]W `W eYV <]bdaTSb W`c JPVT P]S ;^da 8g_T]bT 6^bcb
Z_TfccVU Sj eYV <]bdaTS BaVP]XiPcX^] hZeY eYV @_dfcVcld T`_dV_e' cVdf]eZ_X Wc`^ R JPVT 
P]S ;^da Ja^]VUd[ 4Rc eYRe Zd Sc`fXYe R_U ^RZ_eRZ_VU Sj `c `_ SVYR]W `W R_j aRde `c 
acVdV_e Wf]](eZ^V' aRce(eZ^V `c ]VRdVU V^a]`jVV `W eYV <]bdaTS BaVP]XiPcX^]'  JYV JPVT 
P]S ;^da Ja^]VUd[ 4Rc ^fde WZcde SV ^RUV RXRZ_de dfTY <]bdaTS BaVP]XiPcX^] UfcZ_X 
eYV C^[XRh CTaX^S W`c R Ja^]VUd[ 4Rc eR\Z_X a]RTV SVW`cV `c UfcZ_X eYV C^[XRh CTaX^S)

-) 8d cVdaVTed T`gVcRXV RWW`cUVU Sj eYZd <_U`cdV^V_e' IVTeZ`_ 2)  H<FEHJ@D> 
H<GK@H<C<DJI Zd R^V_UVU e` Z_T]fUV eYV W`]]`hZ_X5 

@W R_ <]bdaTS BaVP]XiPcX^] TY``dVd e` dVV\ T`gVcRXV W`c R JPVT P]S ;^da Ja^]VUd[ 
4Rc' eYVj ^fde _`eZWj eYV @_dfcVc Z_ hcZeZ_X Rd d``_ Rd acRTeZTRS]V RWeVc R_j 8gTRdcXeT 
BUUXRTa SVT`^Vd RhRcV `W dfTY JPVT P]S ;^da Ja^]VUd[ 4Rc' Sfe Z_ _` VgV_e ]ReVc 
eYR_ 4+ URjd RWeVc eYV V_U `W eYV C^[XRh CTaX^S' ZW Raa]ZTRS]V) 

D`eZTV `W R_j MRXV R_U ?`fc Mc`_XWf] 8Te dYR]] SV W`chRcUVU e` OCWX[PST[_WXP <]bdaP]RT 
6^\_P]XTb 4ccT]cX^]2 6[PX\b 7T_Pac\T]c% B]T 5P[P C[PiP FdXcT )((% 5P[P 6h]fhS% C4
)1((,&(1-(P T]RZ^dcVa`ce7aY]j)T`^

8]] _`eZTVd f_UVc eYZd C^[XRh dYR]] SV dV_e Z_ hcZeZ_X Sj ^RZ]' V^RZ]' acVaRZU ViacVdd 
T`fcZVc `c WRTdZ^Z]V R_U dYR]] SV VWWVTeZgV fa`_ cVTVZae eYVcV`W Sj eYV RUUcVddVV) 

.) =`c afca`dVd `W T`gVcRXV ac`gZUVU Sj eYZd <_U`cdV^V_e' eYV W`]]`hZ_X ViT]fdZ`_ dYR]] 
Raa]j5 

JYV @_dfcVc dYR]] _`e SV ]ZRS]V W`c ?^bb `_ RTT`f_e `W R_j 6[PX\ ^RUV RXRZ_de R_j <]bdaTS W`c 
R_ RTefR] `c R]]VXVU gZ`]ReZ`_ `W eYV cVda`_dZSZ]ZeZVd' `S]ZXReZ`_d `c UfeZVd Z^a`dVU Sj eYV =RZc 
BRS`c IeR_URcUd 8Te %ViTVae eYV <bfR] FRj 8Te& `c R_j `eYVc dZ^Z]Rc deReV `c ]`TR] ]Rh 
T`_TVc_Z_X hRXV R_U Y`fc acRTeZTVd' Z_T]fUZ_X Sfe _`e ]Z^ZeVU e` R_j 6[PX\ W`c `gVceZ^V' `WW(
eYV(T]`T\ h`c\' WRZ]fcV e` ac`gZUV cVde `c ^VR] aVcZ`Ud' WRZ]fcV e` cVZ^SfcdV ViaV_dVd' 
Z^ac`aVc T]RddZWZTReZ`_ `W V^a]`jVVd Rd ViV^ae `c _`_(ViV^ae' WRZ]fcV e` eZ^V]j aRj hRXVd' 
T`_gVcdZ`_' f_[fde V_cZTY^V_e `c f_WRZc SfdZ_Vdd acRTeZTVd6 Y`hVgVc' eYV @_dfcVc dYR]] 
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$1,000
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 CYBER SECURITY LIABILITY ENDORSEMENT 

<WWVTeZgV ;ReV5 

F`]ZTj Df^SVc5 

@ddfVU J`5 

NOTICE: INSURING AGREEMENTS B. AND C. INCLUDE CLAIMS MADE AND REPORTED 

COVERAGE.  CLAIMS MADE AND REPORTED COVERAGE REQUIRES CLAIMS TO BE FIRST 

MADE AGAINST THE INSURED AND REPORTED TO THE COMPANY DURING THE POLICY 

PERIOD OR ANY APPLICABLE EXTENDED REPORTING PERIOD. 

CLAIM EXPENSES ARE INCLUDED WITHIN THE APPLICABLE LIMIT OF INSURANCE SHOWN 

ON THE SCHEDULE ANY CLAIM EXPENSES PAID UNDER THIS COVERAGE FORM WILL 

REDUCE THE APPLICABLE LIMITS OF INSURANCE AND MAY EXHAUST THEM COMPLETELY. 

 PLEASE READ THE ENTIRE ENDORSEMENT CAREFULLY. 

@_ T`_dZUVcReZ`_ `W eYV aRj^V_e `W eYV acV^Zf^ R_U Z_ cV]ZR_TV fa`_ R]] deReV^V_ed R_U Z_W`c^ReZ`_ 
Wfc_ZdYVU e` db Z_T]fUZ_X R]] deReV^V_ed ^RUV Z_ eYV Raa]ZTReZ`_' Zed ReeRTY^V_ed R_U eYV ^ReVcZR] 
Z_T`ca`cReVU eYVcVZ_' hYZTY RcV Z_T`ca`cReVU YVcVZ_ R_U UVV^VU e` SV R aRce `W eYZd a`]ZTj' fT RXcVV 
Rd W`]]`hd5 

SCHEDULE 

INSURING AGREEMENTS 

A.  Security Event Costs $100,000 each Security Event 

B.  Network Security and Privacy Liability Coverage $100,000 each Claim

C.  Employee Privacy Liability Coverage $100,000 each Claim

D.  Customer Notification Expenses Sublimit $50,000 each Security Event 

E.   Public Relations Expenses Sublimit $50,000 each Security Event

CYBER SECURITY ENDORSEMENT AGGREGATE LIMIT OF 

INSURANCE 
$100,000 all Loss

THIS ENDORSEMENT IS SUBJECT TO THE AGGREGATE LIMIT 

SHOWN IN THE DECLARATIONS OF THE FOLLOWING COVERAGE 

PART: 

COVERAGE PART: Community Association Executive Advantage 

AGGREGATE LIMIT:   

Champlain Towers South Condominium Association, Inc.

12/28/20

PCAP018689-0318

$1,000,000
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I. Deductibles (applicable only to the following) 

INSURING AGREEMENTS DEDUCTIBLE 

A.  Security Event Costs                                    Each Security Event

B.  Network Security and Privacy Liability Coverage                                                          Each Claim

C.  Employee Privacy Liability Coverage                                                    Each Claim

II. Continuity and Retroactive Dates 

Unless otherwise stated, the terms and conditions of this endorsement apply only to the 

coverage provided by this endorsement. 

Throughout this endorsement the words "you" and "your" refer to the Named Insured. The 

words "we," "us" and "our" refer to the company providing this insurance. 

Other words and phrases that appear in bold face type have a special meaning found in 

Section III. DEFINITIONS. 

Various provisions in this endorsement restrict coverage. Read the entire endorsement 

carefully to determine your rights, duties and what is and is not covered.   

We will provide coverage only for those insuring agreements for which a premium has been 

paid as indicated in the SCHEDULE to this endorsement. Our obligation to provide coverage 

ends when the applicable limit of insurance has been paid. 

I. INSURING AGREEMENTS 

A. Security Event Costs 

We will reimburse you for security event costs incurred that are the direct result of 

a security breach, privacy breach, or breach of privacy regulations if: 

INSURING AGREEMENTS 
CONTINUITY  

DATE 
RETROACTIVE DATE 

A.  Security Event Costs                                   n/a

B.  Network Security and                                 

      Privacy Liability Coverage 

C.  Employee Privacy Liability      

     Coverage 

$1,000

$1,000

$1,000

12/28/19

12/28/19

12/28/19 12/28/19

12/28/19
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1. the breach first happens after the applicable retroactive date;   

2.  the breach is first discovered by a knowledgeable person during the

  policy period and reported to us as soon as practicable but no later than   

  60 days after the end of the policy period;  and 

3.  the breach involves a violation of  a statute, rule, or regulation or your failure 

 to provide required notice to affected individuals pursuant to a  consent 

 decree, judgment or settlement entered into with our prior written consent.  

B. Network Security and Privacy Liability Coverage 

We will pay damages you are legally obligated to pay and claim expenses incurred

as a result of a security breach or privacy breach if: 

1. the breach first happens after the applicable retroactive date;

2.  the claim resulting from the breach is first made during the policy period and

reported to us within 60 days after the end of the policy period.  

  C. Employee Privacy Liability Coverage 

We will pay damages you are legally obligated to pay and claim expenses incurred

as a result of injury to your employee caused by a privacy breach or the breach of 

privacy regulations if:

1.  the breach first happens after the applicable retroactive date; and   

2.  the claim resulting from the breach is first made during the

  policy period and reported to us within 60 days after the end of the  policy  

  period.  

II. INVESTIGATION, DEFENSE AND SETTLEMENT 

.  

A. Our Right to Investigate, Defend and Settle  

1. We have the right to retain counsel to investigate and respond to a     

security breach, privacy breach, or breach of privacy regulations      

covered by this endorsement.  

  2.  We have the right and duty to retain counsel to defend a claim or suit    

   seeking to recover damages covered by this endorsement.  If we are     
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   prohibited by applicable law from exercising our right to defend we will    

   pay reasonable and necessary legal fees.   

3. We have no duty to retain counsel, defend or pay any loss after the     

   applicable limit of liability has been paid.        

III. DEFINITIONS 

 The following definitions apply to the singular and plural forms of the words or terms: 

A. Act of terrorism means any violent act or an act that is dangerous to human life, 

property or infrastructure that is committed by an individual or individuals and 

that appears to be part of an effort to coerce a civilian population or to influence 

the policy or affect the conduct of any government by coercion. 

 B. Adverse media report means a broadcast or publication to the general public of a 

newsworthy event. 

 C. Bodily injury means physical injury, sickness, disease, disability, mental anguish, 

mental injury or emotional distress sustained by a person, including death resulting 

therefrom at any time.  

D. Claim means a written demand received by you for damages or non-monetary 

relief, including the service of suit, an arbitration demand, an investigation or 

proceeding brought by a State’s Attorney General  or an enforcement action 

brought by the Federal Trade Commission to protect the privacy rights of 

consumers that results from a security breach, privacy breach, or breach of 

privacy regulations.

 E. Claim expenses mean: 

1. Reasonable and necessary legal fees;  

2. expenses incurred in the investigation, adjustment, defense, resolution    

   or appeal of a claim or circumstances a knowledgeable person

   reasonably believes are likely to result in a claim; and

3. the premium required to post a bond to appeal a judgment that is within   

   the applicable limit of liability. 

F. Computer hardware means the physical components of any  computer system

including CPU’s, memory storage devices, storage media, and input/output 

devices and other peripheral devices and components including but not limited 

to cable, connectors, fiber optics, networking equipment, electronic data storage 
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devices, input and output devices, backup facilities, wire, power supply units, 

keyboards, display monitors and audio speakers.

 G. Computer program(s) means an organized set of instructions  that, when 

executed, causes a computer to behave in a predetermined manner.   Computer 

program(s) include but are not limited to communications, networking, 

operating system, and internet hosting applications, data processing and related 

computer programs used to create, maintain, modify, process, retrieve, store, 

and/or transmit electronic data. 

  H.  Computer system means an electronic, wireless, web or similar systems 

(including all computer hardware, computer programs and electronic data) used 

to process data or information in an analog, digital, electronic or wireless format, 

including but not limited to, associated input and output devices, data storage 

devices, networking equipment, wired or wireless peripherals, electronic backup 

facilities, and media libraries, that is owned or leased, operated and controlled 

by you or operated by an authorized independent contractor. 

I. Continuity date means the dates set forth as such in the SCHEDULE applicable to 

 the relevant insuring agreement. 

J.    Corporate Information breach means public disclosure of an organization’s

 non-public information that:  

1.  is in your care, custody or control; and 

2.   was provided to you under a written confidentiality/non-disclosure   

  agreement. 

K. Credit protection services means free credit report, identity theft protection 

services, credit monitoring services, credit freezes or fraud alerts provided to the 

affected individuals as appropriate.  We will pay only pay for the reasonable and 

necessary costs and expenses incurred in providing Credit protection services to 

an affected individual for a period of twelve (12) months beginning on the date of 

your discovery of the security breach or privacy breach, unless a longer period is 

required by a statute, rule, regulation, or agreement entered into with our prior 

written consent. 

L. Customer notification expenses means expenses you are obligated to incur to 

comply with state or federal privacy legislation mandating notification in the event 

of the actual or suspected unauthorized access by a third party to non-public 

personal, financial or medical information of an individual.  Customer notification 

expenses include postage and other expenses you incur to provide the required 

notification but do not include public relations expenses or amounts paid to a 

consultant or for vendor services. 
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M. Damages means a monetary judgment, award, or settlement, including punitive 

damages or exemplary damages where not prohibited by any potentially 

applicable law.  

Damages does not mean:   

  1.  multiplied damage awards, fines, taxes, sanctions, statutory penalties,  or   

  attorneys fees whether imposed by law, court or otherwise.  

2. future profits, restitution, or disgorgement of profits or lost income; or the cost 

to comply with orders granting injunctive relief, including specific performance, 

or any agreement to provide such relief;  

 3. Return, reduction, loss, restitution or offset of fees, charges, royalties, lost 

profits or commissions for goods or services already provided or contracted to 

be provided;  

4. Liquidated damages, fines or penalties owed under the terms of a     

   contract, judgment, consent decree or settlement; 

5. Any amount that may be deemed uninsurable under the law pursuant to   

   which this policy may be construed; 

6.  Costs or expenses incurred to comply with injunctive, non-monetary or 

declaratory relief including specific performance or any agreement to provide 

such relief; 

7.  Costs or expenses incurred to convert, re-perform or complete any work;   

   or 

8.  Discounts, coupons, refunds or other incentives offered to your      

   customers or clients.  

N. Denial of service means unauthorized or unexpected interference or malicious 

attack by any person(s) or entity(ies) that restricts or prevents access to a

computer system by persons or entities authorized to gain access to the computer 

system or digital assets. 

O. Digital assets mean electronic data and computer programs that exist in  a

  computer system.  Digital assets do not include computer hardware. 

 P. Electronic data means machine-readable information that exists in a     

computer system, including but not limited to your business information and   

  customer information, other than computer programs. 

 Q. Electronic media means floppy disks, CD ROM’s, hard drives, magnetic tapes,

magnetic discs, or any other media on which electronic data is recorded or stored.  
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R. Employee(s) means any individual in your service, including any part-time, 

seasonal, and temporary employee, who is compensated by salary, wages, fees or 

commissions and whom you have the right to direct and control, but excluding any 

of your partners, officers or directors.  Employee(s) also include leased workers

and independent contractors while acting on your behalf who you have agreed to 

indemnify in a written contract. Employee(s) also includes volunteers and un-paid 

interns in your service while performing duties equivalent to those of an employee, 

who have signed your privacy policy. 

    S. Endorsement aggregate limit means the ENDORSEMENT AGGREGATE LIMIT OF 

INSURANCE for this policy set forth in the SCHEDULE. 

T. Insured means the Named Insured and a Director or Officer of a Named Insured 

for liability that results from his or her performance of the duties owed to the 

Named Insured. 

    U. Knowledgeable person means your Managing Partner, President, Executive 

Director, Chairman, Chief Information Officer, Chief Technology Officer, Chief 

Security Officer, Risk Manager, General Counsel or a person holding a similar 

position.  

V.   Knowingly wrongful conduct means dishonest, fraudulent, criminal or     

  malicious act, error or omission, or any intentional or knowing violation of  the  

  law, or gaining of any profit or advantage to which an insured is not      

  legally entitled; 

 W.   Loss means all amounts we are obligated to pay under this endorsement and 

 includes claim expenses.  Loss does not mean and we  have no duty to pay 

 or reimburse you for:  

1. Restoring, updating or replacing digital assets;

2.  Physical damage to the computer hardware or data center

3. Contractual penalties, liquidated or consequential damages, except those 

penalties or damages that the insured would be liable for in the absence of a 

contract or agreement; 

  4.   Economic or market value of digital assets; or 

5.  Costs or expenses incurred to repair, restore, remediate, replace, reprogram, 

 redesign, reconfigure, maintain, identify, patch, remove, or eradicate 

 software program errors or computer system vulnerabilities; or to restore  the 

computer system. 
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          X. Malicious code means unauthorized and corrupting or harmful computer 

 code, including  not limited to computer viruses, spy ware, Trojan horses, 

 worms, logic bombs, and mutations of any of the  preceding. 

Y. Named Insured means the entity or entities identified in Item One of the 

 Declarations to this Policy or in this endorsement as a Named Insured.   

 Z.  Non-monetary relief means a written demand for non-economic redress of an 

 injury.  

AA. Newsworthy event means an actual or potential privacy breach, security 

 breach, or violation of privacy regulations that has or is reasonably likely to be 

 publicized to the general public through a media outlet.   

     BB.  Personally identifiable information means any individual’s name in combination

with any one or more of the following, whether in electronic or paper format:   

1. Social security number; 

2. Driver’s license number or any other state identification number;

3. Non-public medical or healthcare data including protected health     

   information; 

4. Any account number, or credit or debit card number in combination with any 

required password, access or other security code that would permit access to 

the financial account;  

5. Non-public personal information as defined in any privacy regulation;  or 

6. An animal’s name in combination with veterinary records or details of 

 services deemed confidential under applicable law.  

CC. Policy period means the period of time from the effective date to the     

 expiration date specified in the Declarations of the policy to which this    

 endorsement is attached 

        DD. Pollutants mean any solid, liquid, gaseous or thermal irritant or  contaminant, 

including smoke, vapor, soot, fumes, acids, alkalis, chemicals and waste.  Waste 

includes materials to be recycled, reconditioned or reclaimed.   

    EE. Privacy breach means a common law or statutory breach of confidence or 

violation of  any common law or statutory rights to privacy, including but not 

limited to breach of your privacy policy, breach of a person’s right of publicity, 

false light, intrusion upon a person’s seclusion, or public disclosure of a person’s or 
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animal’s private information.  Privacy breach will also include a corporate 

information breach. 

      FF. Privacy policy means your policies in written or electronic form that govern the 

collection, dissemination, confidentiality, integrity,  accuracy or availability of 

personally identifiable information  provided to your employees or third 

parties. 

GG. Privacy regulations mean statutes and regulations designed and intended to 

protect the confidentiality and use of personally identifiable information 

including: 

1. Health Insurance Portability and Accountability Act of 1996       

   (“HIPAA”);

2. Gramm-Leach-Bliley Act of 1999 (“G-L-B”); 

3. Privacy protection laws enacted by state governments, like the California 

Database Protection Act of 2003, to control access to and the use of personally 

identifiable information;

5. Privacy provisions of consumer protection laws, such as the Federal     

   Fair Credit Reporting Act (“FCRA”) and the California Consumer Credit    

   Reporting Agencies Act  (“CCCRAA”); 

6. Children’s Online Privacy Protection Act;   

7. EU Data Protection Act; and  

8.  Any alleged violation of law regarding the confidentiality of animal     

   records 

  HH. Professional services means those acts or services requiring  specialized 

knowledge, skill or professional judgment, which you render, or for which any 

person or entity renders on your behalf, to others pursuant to a written agreement 

and for a fee or other consideration. 

Professional services do not include an insured’s obligation to       

  maintain the confidentiality of personally identifiable information. 

  II. Property damage means physical injury to tangible property, including all resulting 

loss of use of such property or loss of use of tangible property that is not physically 

injured. 
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JJ. Public relations expenses, means the reasonable and necessary expenses you

incur to re-establish your reputation or public image that was damaged as a direct 

result of security breach, privacy breach, or breach of a privacy regulation.   

  Public relations expenses do not include customer notification expenses. 

  KK. Reasonable and necessary legal fees means amounts incurred to obtain required 

legal services for rates that are no higher than the rates we would pay to qualified 

counsel in the region where the breach occurred or the claim is pending.  

  LL.       Related claims means claims that arise out of a security breach, privacy breach, 

or breach of privacy regulation that share any causal connection. 

    MM. Retroactive date means those dates as set forth in the SCHEDULE

NN. Security breach means:   

1. Unauthorized access of your computer system or unauthorized use    

of computer systems including unauthorized access or unauthorized use

   resulting from the theft of a password from your computer system; 

2. A denial of service attack against your computer systems; or 

3. Infection of your computer systems by malicious code or transmission of 

malicious code from your computer systems.

  A series of continuing security breaches, related or repeated security  breaches, or 

multiple security breaches resulting from a failure(s) of computer security, shall be 

considered a single security breach and be deemed to have occurred at the time of 

the first such security breach.   

OO. Security event costs means: 

  1.  Reasonable and necessary legal fees; 

             2. Reasonable and necessary costs and expenses you incur in  providing the 

notification required by statutes, rule or regulations, or which  you incur to 

comply with the terms of a judgment, consent decree,  settlement, or other 

legal obligation, including a regulatory fine or penalty where required by law; 

3. Computer forensic costs of outside experts retained to determine the    

  scope, cause, or extent of any theft or unauthorized disclosure of     

  information, but such expenses do  not include amounts paid to or     

  incurred by an insured or employees;  

4. Amounts paid to obtain credit protection services for individuals      

  affected by the security breach; 
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5. Expenses incurred to mitigate harm to your brand or reputation following  

 an adverse media report; 

  6. Customer notification expenses, but only if an amount is shown in the 

SCHEDULE for the Customer Notification Expenses Aggregate Sublimit; and 

7. Public relations expenses, but only if an amount is shown in the SCHEDULE for

Public Relations Expenses Aggregate Sublimit 

   PP.  Unauthorized access means the gaining of access to a computer  system

  by an unauthorized person or persons. 

  QQ.   Unauthorized use means the use of a computer system by an unauthorized 

 person or persons or an authorized person in an unauthorized manner.  

IV. EXCLUSIONS 

This endorsement does not provide coverage for any Loss arising out of or 

attributable, directly or indirectly, to:   

A. Any failure, outages, or disruption of power, utility services, satellites, or    

  telecommunications external services not under your direct operational    

  control, including electrical disturbances, surge,  brownout, or blackout;  

B. Any seizure, destruction or damage to, or loss of use of, the computer     

  system or electronic data arising out of any action of a governmental     

  authority, including any delay caused by the restrictions or requirements imposed  

  by any governmental authority; 

C. Fire, smoke, explosion, lightning, wind, flood, earthquake, volcanic eruption,   

  tidal wave, landslide, hail, act of God, or any other physical event or peril,    

  unless explicitly covered under this policy;  

D. Failure to ensure that the computer system is reasonably protected by     

  security practices and systems maintenance procedures;  

E. Any loss, circumstance, act, error, or omission committed prior to the inception 

date, if on or before the inception date of this policy a knowledgeable person

knew or could reasonably have foreseen such circumstance, act, error, or omission 

may be the basis of any loss under the Insuring Agreements or covered cause of 

loss;

F.  Any loss or circumstance you previously provided notification of to a prior    

  insurer;  
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G.  Any act of terrorism, strike or similar labor action, war, invasion, act of foreign 

enemy, hostilities or warlike operations (whether declared or not), civil war, 

mutiny, civil commotion assuming the proportions of or amounting to a popular 

rising, military rising, insurrection, rebellion, revolution, military or usurped power, 

or any action taken to hinder, defend, control, prevent or suppress any of the 

foregoing;  

H. Any discharge, dispersal, release or escape of any solid, liquid, gaseous, biological, 

radiological or thermal irritant or contaminant, including smoke, vapor, dust, 

fibers, spores, fungi, germs, soot, fumes, asbestos, acids, alkalis, chemicals and 

waste (including but not limited to, materials to be recycled, reconditioned or 

reclaimed and nuclear materials) into or upon land, the atmosphere or any water-

course or body of water or any cost or expense arising out of any direction, request 

or voluntary action to test for, monitor, clean up, remove, contain, treat, detoxify 

or neutralize any pollutants;  

I. Ordinary wear and tear or gradual deterioration of the computer system or   

digital assets; 

J.  Any actual or alleged bodily injury; provided, however, that this exclusion shall not 

apply to mental injury, mental anguish or emotional distress with respect to any 

otherwise covered claim under Insuring Agreements B. Network Security and 

Privacy Liability Coverage or C. Employee Privacy Liability Coverage;  

K. Infringement, misappropriation or violation of any patent, copyright, trademark, 

service mark, trade dress, trade name, or other intellectual property right;  

L. Any employment practices or discrimination against or harassment of any person 

or entity on any basis, including but not limited to: race, creed, color, religion, 

ethnic background, national origin, age, handicap, disability, gender, marital status, 

sexual orientation or pregnancy; 

M. The rendering of or failure to render professional services; 

N. Any knowingly wrongful conduct on the part of an insured, however, we will pay 

claim expenses incurred before a determination is made that the wrongful 

conduct occurred as evidenced by a finding of fact,  judgment, admission, plea of 

nolo contendere or no contest; 

O. Any guarantee, representation or promise you make relating to contract price, 

costs, cost savings, return on investment or profitability, including your failure to 

meet cost guarantees, representations or contract price; 

P. Any contractual liability or obligation or any breach of any contract, including any 

liability of others assumed by you, unless such liability would have attached to you 

even in the absence of such contract; 
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Q. Any failure to effect or maintain any insurance or bond; 

R. Any violation of the Securities Exchange Act of 1933 as amended, the Securities 

Exchange Act of 1934 as amended, any state Blue Sky or Securities Law or rules, 

regulations or amendments issued in relation to such acts, or any similar state, 

federal or foreign statutes or regulations; 

S. Any claim brought by, on behalf of, or at the behest of, or for the benefit of any 

insured; 

T. Any pending or prior litigation as of the continuity date of this endorsement as 

well as all future claims or litigation based on the prior litigation derived from the 

same or essentially the same facts (actual or alleged) that gave rise to the prior or 

pending litigation; 

U. Any act committed prior to the policy period and subsequent to the retroactive 

date for which you gave notice under any prior insurance policy or which any 

knowledgeable person had any basis to believe might reasonably be expected to 

give rise to a claim under this endorsement; 

V. Any unsolicited electronic dissemination of faxes, emails, or other communications 

to multiple actual or prospective customers by you or any other third party, 

including actual or alleged violations of: 

1. The Telephone Consumer Protection Act (TCPA) as amended;  

2. The CAN-SPAM Act of 2003 as amended; or 

3. Any other federal, state or foreign anti-spam or telemarketing statute; 

W. Any express warranties or guarantees or any liability you assume under contract 

unless you would have been legally liable in the absence of such contract;  

X. Any dispute involving your fees or charges, or for any alleged inaccurate, 

inadequate or incomplete description of the price of your goods, products or 

services; or 

Y. Any actual or alleged gambling, contest, lottery, promotional game or other game 

of chance. 

V. POLICY TERMS AND CONDITIONS 

 A. Limits of Insurance 

  1. We shall not be liable for more than the endorsement aggregate limit shown 

in the SCHEDULE during a policy period.  The endorsement aggregate limit 

shown the SCHEDULE is the most we will pay for all loss under this 
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endorsement.  The endorsement aggregate limit applies without regard to the 

number of: security breaches; privacy breaches; breaches of privacy 

regulations; claims; or claimants. 

  2.   Any sub-limits shown in the SCHEDULE are part of, subject to, included within, 

and do not increase, the endorsement aggregate limit.  The limits shown the 

SCHEDULE for each individual Insuring Agreement is the most we will pay for 

loss under that Insuring Agreement.   

3.   The Customer Notification Expenses Aggregate Sublimit set forth in the 

SCHEDULE is the most we will pay for customer notification expenses under 

this endorsement.

4.   The Public Relations Expenses Aggregate Sublimit set forth in the SCHEDULE is 

the most we will pay for public relations expenses under this endorsement. 

  5.   All loss resulting from, related claims is subject to the applicable each claim 

limit of liability  in the policy in effect at the time the earliest of the related 

claims was reported.  

  6.  The endorsement aggregate limit shall be part of, subject to, and not in 

addition to, the Aggregate Limit of Liability set forth in the Declarations of the 

policy to which this endorsement is attached. 

 B. Deductible 

  1. We shall be liable only for loss or claim in excess of the applicable deductible 

shown in the SCHEDULE.  The deductible applies separately to each security 

event or claim. 

  2.  We have no obligation to pay loss until the deductible has been paid. 

  C. In Case of Loss

1. If a knowledgeable person has information from which it may be reasonably 

concluded that a security breach, privacy breach, or breach of privacy 

regulations has occurred written notice must be provided to us as soon as 

practicable, but in no event later than 60 days after the end of the policy 

period. 

2. No coverage is provided under this endorsement for any loss paid or incurred 

or settlement entered into without our prior written consent, which will not be 

unreasonably withheld.  This consent requirement can be waived, at our sole 

discretion, if we determine that it was not possible for the insured to obtain 

our consent and the loss was paid or incurred to mitigate loss.
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3. You must provide evidence of the loss for which you are seeking coverage 

under this endorsement.  You must provide detailed proof of all circumstances 

leading to the loss event, including the loss amount justification, as soon as 

practicable, but under no circumstances later than sixty (60) days after the loss

event.  You will provide us with details of the loss, threat or failure, including a 

description of the incident and as applicable, a description of the equipment 

involved, system logs, security logs, statements from outside experts or 

consultants, and a description of the digital assets involved. 

4. You must take all reasonable steps to protect the computer system

   to prevent additional loss or damage. These reasonable steps include    

   taking all necessary and reasonable measures to ensure that all traces    

   of malicious code have been removed prior to using the computer     

   system.  Any additional loss resulting from the original malicious     

   code will be subject to a separate deductible, which will be one      

   hundred and fifty percent (150%) of the original deductible.

5. It is your sole responsibility to report the loss to any applicable governmental 

authorities, if appropriate. 

6. To recover loss under Insuring Agreement A. you must complete and submit to 

us a signed Final Statement of Loss, in written or electronic form.  Unless we 

agree to an extension the Final Statement of Loss must be submitted within 

one hundred and twenty (120) days after the security breach, privacy breach

or breach of privacy regulations is discovered by a knowledgeable person and

must include completed description of the circumstances that resulted in the 

loss and a calculation of the loss.  The Final Statement of Loss must be duly 

sworn to by your Chief Financial Officer or by another officer of equal 

authority.  

7.  You must provide us all information and assistance that we reasonably     

   request and cooperate with us and our designated representatives in the   

   investigation and adjustment of any loss and the defense or resolution of any  

claim. Once we pay the adjusted covered loss, receipt of reimbursement will  

   constitute a full release of our liability under this endorsement.   

 D. Subrogation, Salvage and Recoveries 

It is agreed that upon payment of any loss or claim under this endorsement, we 

shall become subrogated to all your rights, title, interest and causes of action with 

respect to such loss or claim.  You must do nothing after loss or claim to impair 

those rights. 

In the case of recovery after payment for any loss or claim under this 

endorsement, the amount recovered, after deducting the actual cost of obtaining 

or making such recovery but excluding your own labor or establishment costs, shall 

be applied in the following order: 
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1. To reimburse you in full for the part, if any, of such loss or claim that exceeds 

the amount of loss or claim paid under this endorsement (excluding the 

amount of any applicable deductible); 

2. The balance if any, or the entire net recovery if no part of such loss or claim

exceeds the amount of loss or claim paid under this endorsement to reimburse 

us;  

3. To that part of such loss or claim you sustained by reason of the Deductible 

shown in the SCHEDULE and/or to that part of such loss or claim is covered by 

any policy(ies) of insurance to which this endorsement is excess. 

 E. Other Insurance 

Except for customer notification expenses and public relations expenses,

coverage provided under this endorsement shall be excess of any valid and 

collectible insurance provided to you by other insurers. 

Customer notification expenses and public relations expenses shall be considered 

primary insurance under this endorsement. 

 F. Headings 

The descriptions in the headings of this endorsement attached hereto are solely 

for convenience, and form no part of the terms and conditions of coverage. 

 G. Coordination Among Insuring Agreements 

  Coverage exists only for those Insuring Agreements designated as included in the 

SCHEDULE and for which a premium was paid. Each Insuring Agreement contains 

terms which limit coverage.   

  In the event that loss is covered by Insuring Agreement B. and C.  we will not pay 

more than the lesser of the actual loss or the highest available Limit of Liability. In 

no event will we be required to pay more than the endorsement aggregate limit

identified in the SCHEDULE.   

  If coverage is provided under more than one Insuring Agreement for the same 

claim or loss, the maximum applicable deductible shall be the highest applicable 

deductible that applies under any Insuring Agreement providing coverage. 

  In the event that loss is covered by more than one Insuring Agreement of the 

endorsement, the policy to which it is attached or any other policy issued by us we 

will not pay more than the lesser of the actual loss or the highest available Limit of 

Liability of the applicable Insuring Agreement or policy.  
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H.  Extended Reporting Periods – Applicable to Insuring Agreements B and C. 

1. If we or you cancel or refuse to renew this endorsement for reasons other than 

non-payment of premium, we will provide to you a sixty (60) day Automatic 

Extension of the coverage granted by this endorsement, at no additional 

charge, for any claim first made against you and reported to us during the sixty 

(60) day extension period but only as respects acts, errors or omissions 

committed after the retroactive date (if any) stated in the SCHEDULE  and prior 

to the date of cancellation or non-renewal.  In the event you purchase 

replacement coverage for this endorsement or a Supplemental Extended 

Reporting Period under 2. below, said sixty (60) day Automatic Extension 

period will terminate upon the effective date of said replacement coverage or 

extended reporting period.  

2. If we or you cancel or refuse to renew this endorsement for reasons other than 

non-payment of premium, you shall have the right to purchase an optional  

Supplemental Extended Reporting Period for twelve months (12) for 100% of 

the expiring annual premium;  twenty-four months (24) for 125% of the 

expiring annual premium;  thirty-six months (36) for 150% of the annual 

expiring premium; forty-eight months (48) for 175% of the expiring annual 

premium; sixty months (60) for 200% of the expiring annual premium; seventy-

two months (72) for 225% of the expiring annual premium    This extension will 

provide coverage granted by this endorsement for any claim first made against 

you and reported to us during the Supplemental Extended Reporting Period.  

This Supplemental Extended Reporting Period only applies to acts, errors or 

omissions committed after the retroactive date (if any) stated in the SCHEDULE

and prior to the date of cancellation or non-renewal.  You must apply for this 

extension in writing accompanied by payment of the appropriate premium 

prior to the expiration of the sixty (60) day Automatic Extension period under 

1. above, such premium for the Supplemental Extended Reporting Period shall 

be fully earned at inception.    

3. Terms and Conditions of Basic and Supplemental Extended Reporting Period 

   a. At policy renewal, our offer of a different premium, deductible, limit of 

insurance, or change in policy language shall not constitute non-renewal for 

the purposes of granting the optional extended reporting period.     

   b. The right to the extended reporting period shall not be available to you 

      when cancellation or non-renewal is due to non-payment of premium.  

c.  The limit of insurance for the extended reporting period shall be part of, 

and not in addition to, our limit of insurance for the policy period.
















































































































































































